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Note 

This publication, Report 99-8, contains the results of two studies. The first, in Part 
1,The 1998-1 999 National Portrait Galley/ National Museum of American Art, and Xenwick 
Gallery Visitor Study, presents the results of a survey conducted in Fall, 1998 and 
Summer, 1999. The second, in Part 2, Talks with Engaged Visitors to the National 
Museum of American Art and the National Portrait Gallery, presents the results of a 
qualitative study of visitors conducted in August 1998. 

The general Table of Contents below provides a brief outline of the publication as a 
whole. Within each part, the reader will find independent, volume-specific tables of 
contents and appendices. 
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Abstract 

This report presents the results of two month-long surveys, Fall 1998 and 
Summer 1999, of visitors to the National Museum of American Art (NMAA), the 
National Portrait Gallery (NPG) and the Renwick Gallery (Renwick). The first 
two of these Smithsonian Institution museums, located north of the National 
Mall in Washington, DC, share a building but are administered by separate 
staffs. The third, the Renwick Gallery, located in downtown Washington, DC, is 
in a separate facility and is administered by NMAA. The NPG is dedicated to 
the study, collection and display of portraits of "men and women who have 
made significant contributions to the history, development, and culture of the 
people of the United States.'' NMAA's extensive collection includes American 
painting, sculpture, graphic art, photographs, and folk art from the Hfh century 
to the present. Although the Renwick exhibits some American art, its primary 
emphasis is American craft. 

In these surveys, 1,685 visitors were interviewed and asked about their 
background, their visit and their opinions. The first section of this report 
describes the aggregate visitors to NMAA/NPG and, separately, to the Renwick 
Gallery. These visitors are quite similar to those who attend other Smithsonian 
art museums (e.g., the Freer Gallery of Art and the Arthur M. Sackler Gallery). 
Like them, the visitorship is especially well-educated and includes a high 
proportion of local residents. 

The second section explores the study results more closely in order to clarify 
what leads visitors to return to these museums. The basic comparisons here are 
between New Visitors to NMAA/NPG or the Renwick and Familiar (Return) 
Visitors. The seven key factors influencing return visits are place of residence, 
educational attainment, age, visit group, art interest, intention for the visit and 
occupation. Local residence, higher education levels, older age, visiting alone, 
expressing a high interest in art, coming to visit both NMAA and NPG (at the 
shared building), and having an art-related occupation increase the likelihood 
that a visitor will become a familiar visitor of these museums. 

The final section looks at the type of experiences visitors find satisfying in these 
museums. The analysis is based on an empirical classification developed by the 
Institutional Studies Office and contains eleven descriptors of experiences. When 
these satisfying experiences are grouped into four clusters (Object, Cognitive, 
Introspective and Social), we see that Object experiences have tended as a whole 
to be more satisfying in NMAA and the Renwick and Cognitive experiences in 
NPG for visitors with previous experience in the buildings. On the day of the 
interview, the most satisfying experience at the Renwick for the majority of 
visitors was an Object experience, while visitors to the NMAA/NPG building 
found a wider range of experiences to be most satisfying. 



Preface 

The National Museum of American Art (NMAA), National Portrait Gallery 
(NPG) and the Renwick Gallery Visitor Study was initiated by the Office of the 
Provost. The purpose of this report is to share the results with the staffs of these 
museums and the broader museum community. The staffs will use the 
information as part of their on-going effort to improve the experience of visitors 
and as a springboard for developing ways to attract new visitors. 

The study reflects the efforts of many people over the past year. J. Dennis 
O’Connor, Provost, initiated the study. We appreciate his interest, commitment 
and enthusiasm for a scientific study of NMAA/NPG and the Renwick Gallery. 
In the Office of the Provost, Barbara Schneider, Executive Officer, and Mary R. 
Tanner, Executive Officer, helped with the overall development of the study. 
Alan M. Fern, Director, NPG and Elizabeth Broun, Director, NMAA/Renwick, 
facilitated our work in the buildings. Special thanks are due Robert Johnston, 
NMAA, Barbara Hart, NPG, and Ellen Myette and Allen Bassing, Renwick 
Gallery, who served as our liaisons during data collection. 

SCorps, Inc. provided interviewers for the Fall 1998 data collection. They were 
trained by Institutional Studies Office (ISO) staff. Jean M. Kalata, former IS0 
staff member, had overall responsibility for questionnaire development, survey 
operations and aspects of data processing. Former IS0 interns, Nicole Barone 
and Hilary Welbourne, helped in all phases of the study including pretesting 
questionnaires, training interviewers, interviewing, supervising field work, and 
editing. Abigail Dreibelbis, then an IS0 intern, and Jean M. Kalata shared 
responsibility for the Summer 1999 survey operations and data processing. We 
certainly appreciate their efforts. The high overall response rate (86%) is a credit 
to them and the interviewers they supervised. 

In the Institutional Studies Office, Steven J Smith provided extraordinary support 
in managing the data files. Steve also undertook the bias analysis reported in 
Appendix D. David A. Karns conducted the primary analyses and supervised 
table construction. Andrew J. Pekarik analyzed the data pertaining to satisfying 
experiences, reviewed the report and made many helpful suggestions. Abigail 
Dreibelbis prepared many tables and reviewed the report. Kerry DiGiacomo 
patiently and expertly guided the report through the review and production 
process. 

We would especially like to acknowledge the 1,685 visitors who responded to 
our questions and offered additional comments. Without their participation, the 
study could not have been conducted. 

Errors in interpretation are the responsibility of the authors. 

Zahava D. Doering, Director 
Institutional Studies Office 
December 1999 
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Summaw 

In Fall 1998 and Summer 1999, we completed interviews with 1,685 visitors entering 
and exiting the National Museum of American Art (NMAA), National Portrait Gallery 
(NPG), and the Renwick Gallery. We asked them about their backgrounds, their 
decision to visit Washington, DC and these museums, as well as information about their 
visit to and experiences within the museums. 

Note: For brevity, when no season is mentioned (i.e., Fall 1998 or Summer 1999), the 
data refer to the total of both survey periods (because no significant differences between 
seasons were found). Since NMAA and NPG are co-located in one building, the Patent 
Office Building, data for both museums are combined. The Renwick Gallery, in its own 
building, is generally discussed separately. Therefore, when we refer to "both 
locations," we mean NMAA/NPG and the Renwick. 

Who were the Visitors? 

Gender. Over the total survey periods there were more women (56%) than men (44%) 
visiting NMAA/NPG and considerably more women at the Renwick (68% vs. 32%). 

&. Less than five percent of visitors, at both locations, were children under the age of 
12. The median age for all visitors at NMAA/NPG was 45 years and 48 years at the 
Renwick. Nine out of ten visitors to these galleries were over the age of 25. (School 
groups were not included in the study.) 

Residence. Local visitors (i.e., residents of the Washington, DC Metropolitan Area), 
comprise two-fifths of the audience at both locations. People from the Maryland and 
Virginia suburbs make up most of the local audience. Overall, foreign visitors made up 
about nine percent of the audience at NMAA/NPG during both seasons. At the 
Renwick, they were more evident in the Fall (1070) than Summer (6%). 

Racial/Ethnic Identitv. Among US residents, about 13% of visitors at both locations 
were members of racial/ethnic minority groups (primarily African American). 

Education. Visitors to NMAA/NPG and the Renwick were highly educated. Looking 
at visitors age 25 or older (who are considered to have completed their formal 
education), over two-fifths had a graduate degree and at least eight out of ten had 
obtained at least a Bachelor's degree. These visitors, age 25 and older, are about three 
times more likely than the average U.S. art museum visitor and almost seven times 
more likely than the average U.S. citizen to have an advanced degree. 

Occupation. Visitors were asked if their occupation was related to art in any way. 
About one-fourth of visitors over age 18, at both locations, named an arts-related 
occupation. 
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Visit Group. Nine out of ten visitors came to NMAA/NPG either alone or with one 
other adult, as did four out of five at the Renwick. Less than 10 percent of voluntary 
visitors came with families or with adults and children. 

Visit Characteristics 

Reason for Visiting Washington. About half of the audiences at both locations reported 
leisure activities as the main reason for being in Washington, DC (vacation or 
recreation, visiting family and friends). The non-leisure reasons for being in 
Washington include business trips, conventions and conferences, work and personal 
reasons such as school-related projects and shopping. 

Timing of Decision to Visit NMAA/NPG and the Renwick Gallery. Visitors from the 
Washington, D.C. Metropolitan Area were more likely to spontaneously decide to visit 
NMAA/NPG on the day they came (60%) compared to before the day they visited 
(40%). In the case of the Renwick Gallery, local visitors were equally likely to have 
visited spontaneously or to have planned their visit before the day of their visit. The 
majority (70%) of visitors from outside the Washington DC Metropolitan Area either 
spontaneously decided to visit on the day they came or decided once they arrived in 
Washington, DC, rather than planning to visit before their trip. 

Reasons for the Decision to Visit the NMAA/NPG and the Renwick Gallew. Many 
visitors indicated that this was a repeat visit; they knew what the museums contained 
and were returning. Other comments can be grouped into six categories, ranging from 
very specific reasons (e.g., coming to see an object or an exhibition or participate in an 
activity), to those who admitted that they had just wandered by the building. The data 
indicate that upon entering only one-fifth indicated a desire to see both museums. 
However, almost three-fifths saw both in the course of a visit. 

NMAA/NPG and Renwick Gallery Visitors in Comparison to Visitors to Other 
Smithsonian Museums 

For all visitors 25 years old or older, those who came to the NMAA/NPG or the 
Renwick have high levels of formal education similar to those who visited the Freer and 
Sackler Galleries and higher than those who visited the three largest museums on the 
Mall (the National Air and Space Museum, the National Museum of American History 
and the National Museum of Natural History). Very few visitors to NMAA/NPG and 
the Renwick bring children, and a high percentage of visitors come alone. Like the 
Freer and Sackler Galleries, NMAA/NPG and the Renwick have twice the percentage 
of local visitors compared to the other Mall museums. 

Which Visitors Return? 

A very important factor influencing the opinions and behaviors of NMAA/NPG and 
Renwick Gallery visitors is the degree to which they are familiar with these museums. 
We divided the NMAA/NPG visitors into four groups based on their experience before 
the day of the interview: 
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New Visitors -- making their first visit to this building1 
Repeat to NMAA -- these individuals have previously been to NMAA only 
Repeat to NGP -- these individuals have previously been to NPG only 
Familiar Visitors -- these individuals have been to both museums before 

The number of New Visitors (51%) is greater than the number of Familiar Visitors 
(38%), and the number of those new to NMAA (4%) is very close to the number new to 
NPG (6%). 

Differences between New Visitors and Familiar Visitors. New Visitors and Familiar 
Visitors differ significantly in nearly every characteristic. Four out of five New Visitors, 
for example, were from out-of-town, while three out of five Familiar Visitors were from 
Washington, DC and the Maryland/Virginia suburbs. Familiar Visitors tended to be 
older than New Visitors. Familiar Visitors reported higher levels of educational 
attainment and more often practice occupations related to art. 

A Closer Look at Whv Visitors Return. The seven key factors influencing return visits 
are place of residence, educational attainment, age, visit group, art interest, intention for 
the visit and occupation. Local residence, higher education levels, older age, visiting 
alone, and expressing a high interest in art, coming to visit both NMAA and NPG (at 
the NMAA/NPG building), and having an art-related occupation increase the 
likelihood that a visitor will become familiar with these museums. Of these, residence, 
education and age are most important. 

Other Issues 

Satisfving; Experiences. The study explored the type of experiences visitors find 
satisfying in these museums. The analysis is based on an empirical classification 
developed by IS0 and contains eleven descriptors of experiences. These eleven 
satisfying experiences are grouped into four clusters: Object, Cognitive, Introspective 
and Social. We find that Object experiences have tended to be more satisfying in 
NMAA and the Renwick and Cognitive experiences in NPG for visitors with previous 
experience in the buildings. On the day of the interview, the most satisfying 
experiences at the Renwick for the majority of visitors was an Object experience, while 
visitors to the NMAA/NPG building found a wider range of experiences to be most 
satisfying. 

The American Experience 

Visitors leaving the NMAA/NPG building were asked to tell us to what degree their 
visit on that day deepened their understanding of the American experience. On 
average visitors rated the degree to which they deepened their understanding of the 

To be categorized as a New Visitor here, an individual cannot have visited either NMAA or NPG 
previously. 
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American experience as 6.4 on the 10-point scale (where 1 is not at all and 10 is very 
significantly). 

Awareness of and Experience with the Other Building 

The Renwick is fairly well-known to NMAA/NPG visitors. Three out of four visitors to 
the NMAA/NPG building (77%) have heard about the Renwick and about half of those 
who have heard about it have visited the Renwick previously. Conversely, over half of 
Renwick visitors have visited NMAA/NPG (54% previously visited NMAA and 58% 
visited NPG). 

Renwick Visitors and Crafts 

About two-fifths (40%) of all Renwick visitors identified themselves as crafts collectors 
(47% of repeat visitors). The three most popular collecting areas were ceramics, 
textiles /embroidery, and figurines/collectibles. 

About one in four Renwick visitors (23%) have attended the Smithsonian Craft Show, 
most of them more than once (70%). 
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Introduction 

In Fall 1998 and Summer 1999, we completed interviews with 1,685 visitors entering 
and exiting the National Museum of American Art (NMAA), National Portrait Gallery 
(NPG), and the Renwick Gallery (Renwick).l We asked them about their backgrounds, 
their decision to visit Washington, DC and these museums, as well as information about 
their visit to and their experiences within the museums. 

The first two Smithsonian museums, NMAA and NPG, located north of the National 
Mall in Washington, DC, are co-located in the Old Patent Office building but are 
administered by separate staffs. The Renwick Gallery is located in downtown 
Washington, DC in a separate facility, and is administered by NMAA. NPG is 
dedicated to portraiture, NMAA to American art, and the Renwick to American craft. 
Not unexpectedly, the analyses have revealed a complex, symbiotic relationship 
between attendance at NMAA and at NPG. 

In writing the NMAA and NPG portions of this report, we faced problems of definition 
not previously encountered in our studies of the large Mall museums. In other 
situations, we defined a "visitor" as an individual who entered and exited the exterior 
doors of a museum and visited, even marginally, its exhibitions or public services. In 
this study, we encountered individuals who entered and exited only from the NMAA 
entrance or only from the NPG entrance, as well as individuals who entered either 
NMAA or NPG, but exited from the opposite side, having used internal passage-ways 
between the two museums in the course of their visit. Defining a visitor to the Renwick 
was straightforward, as the museum is a free-standing facility. 

The questions, then, of "Who is a visitor to the NMAA?" and "Who is a visitor to the 
NPG?" took on a special meaning. As we found, the pattern of individual visits is 
influenced by prior experience with museums, personal interests and background, 
information about collections and programs, and happenstance. In the end, it was 
nearly impossible to define NMAA and NPG visitors separately. 

Thus, in the first section of the report, our analysis is based on visitors to buildings, 
rather than to the specific museums within them. We discuss visitors to NMAA/NPG 
and visitors to the Renwick. We describe their basic demographic and background 
characteristics, their contact with the museums in the building, their reasons for 
visiting, and related questions, but do not attempt to distinguish NMAA visitors from 
NPG visitors. 

In the second section, we examine differences between groups of visitors based on their 
prior experience with the museums in the buildings. In the case of NMAA/NPG, this 

Respondents were selected from 10,622 people who passed by our interviewing stations as we were 
conducting the study. See Appendix A for a copy of the questionnaires and Appendix D for details on 
methodology. 
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exploration identifies two large groups, those who are new to both museums (New 
Visitors, 51%) and those who are familiar with both museums (i.e., have visited both 
museums before the day of this interview) (Familiar Visitors, 38%). Two small 
subgroups also emerge: repeat visitors who had attended NMAA but had never been to 
NPG (4% of the total to the NMAA/NPG building) and repeat visitors who had 
attended NPG but had never been to NMAA (6%). In the case of the Renwick Gallery, 
only two distinctions apply: New Visitors (51%) and Familiar Visitors (49%). 

These approaches have been developed to address the goals for the study. First, we are 
trying to describe visitors who visit NMAA/NPG and the Renwick. Second, we wish to 
understand who returns (a question of considerable importance to the staffs). This 
information will help the staffs develop effective plans for visitors, especially once the 
renovation of the Old Patent Office building is completed. 

In presenting and interpreting the survey results, we are addressing several audiences: 
staff seeking information upon which they can base plans and operating decisions for 
both institutions, and museum professionals--in the Smithsonian and elsewhere--who 
are interested in cultural institutions and their audiences. 

Before proceeding, several notes are in order. 

(a) For brevity, when the season is not mentioned (i.e., Fall 1998 or Summer 1999), the 
data refer to the total of both survey periods (as no significant statistical differences 
were found between seasons). As noted above, since NMAA and NPG are co- 
located in one building, data for both museums are combined. The Renwick, in its 
own building, is generally discussed separately. Therefore, when we refer to "both 
locations, " we mean NMAA/NPG and the Renwick. 

(b) While background information was collected from and about all visitors, most 
questions were asked only of people age 12 and older. In reality, the number of 
intercepted visitors age 12 or younger was quite small. Thus, the report as a whole 
is restricted to data collected from people age 12 and older. 

(c) Percentages in this report were calculated to the tenth of a percent, as shown in the 
tables; in the text and figures, they have been rounded to the nearest whole number. 
As a result, percentages in the text and figures may add up to 99 percent or 101 
percent rather than 100 percent. 

(d) Some comparisons are made between these museums and other Smithsonian 
museums. Illustrations based on percentages of visitors in different museums can 
give misleading impressions about the size of those audiences. For example, while 
the percentage of individuals with high educational attainment is higher than is 
found in the large Smithsonian museums (e.g., National Museum of American 
History), the actual number is much smaller, given the difference in total audience 
sizes. 
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I. An Overview of Visitors to the National Museum of American Art/National Portrait 
Gallerv and the Renwick Gallery 

Who were the Visitors?2 

Gender. Over the total survey periods, there were more women (56%) than men (44%) 
visiting NMAA/NPG and considerably more women at the Renwick (68% vs. 32%). 

There were differences in educational attainment between men and women visiting 
these museums. As is generally the case, men reported a higher educational attainment 
than women. Half (48%) of the men at NMAA/NPG age 25 and over reported 
advanced degrees (Master's level or higher) compared to 37 percent of the women. 
Similarly, among those age 25 and over at the Renwick, 56 percent of the men, 
compared to 42 percent of the women reported advanced degrees. 

e. Figure 1 illustrates the overall age distribution, showing that 10 percent or less 
were under age 25. It also shows that visitors to the Renwick are typically older than 
those to NMAA/NPG. 

Figure 1 
Age of All Visitors, Age 12 or Older 

(In Percent) 

32 

NMAA/NPG Renwick 

Source: Appendix C, Table 1. 

The average age for all NMAA/NPG visitors was 44 years and 48 years for the 
Renwick.3 Nine out of ten visitors to both locations were over the age of 25. About half 

The tables in Appendix C contain most of the data discussed in the text; precise table references are 
given below the figures. 

The precise average was 44.2 for NMAA/NPG; the standard deviation was 15.3. At the Renwick, the 
mean was 47.7; the standard deviation was 13.7. Standard deviation is a statistical measure of variability 
of individual values (in this case the ages of visitors) when compared to the average (or mean) value. The 
larger the standard deviation, the more variability there is among the values. If all visitors were the same 
age, for example, the standard deviation of their ages would be zero. Although its mathematical 
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of all visitors were between the ages of 35 and 54 (47% at NMAA/NPG and 54% at the 
Renwick). The age distributions were the same in both seasons. 

A look at all the interviews indicated that less than one percent of those intercepted at 
NMAA/NPG and Renwick were children under 12. This study was restricted to 
voluntarv visitors (i.e., it excludes the experiences of both scheduled and unscheduled 
school groups, which, at certain times of the year, would alter the age distribution of 
people in these buildings). School groups with children and teenagers who visit 
museums are sensitive to seasons. According to museum staff, schools tend to schedule 
formal visits in October through early December and February through April. 

Residence. Residence is a key factor in defining the visitors. Visitation patterns at both 
locations are sensitive to seasonal variation or fluctuation due to tourism. 

Overall, local visitors (i.e., residents of the Washington, DC Metropolitan Area) 
comprise about two-fifths of the audience at both locations (40% and 39%, respectively). 
At both museums, we find a significant difference of about 10 percent between Fall and 
Summer.4 In the Fall, local visitors at NMAA/NPG are 44 percent, compared to 35 
percent in Summer. At the Renwick, comparable figures are 43 percent and 34 percent. 
Based on other studies, we can say that the percent of local visitors is likely to be even 
higher in the Winter, when local visitors reach their peak. 

A closer look at local visitors, as illustrated in Figure 2, shows that people from the 
Maryland and Virginia suburbs make up most of the local audience. 

definition is somewhat more complex, it is intuitively similar to the average of the deviations of 
individual values from the mean value. 
4 To put the number and uniform presence of local visitors to these museums in perspective, we can 
compare the data to the percentage of local visitors (age 12 and over) at NASM and NMNH. At NASM, 
the percentage of local visitors ranges from 15% in the Fall to 33% in Late Winter. Overall, 20% of visitors 
to NASM are from the local area. At NMNH, 29% of all visitors are local, ranging from 14% in the Spring 
to 33% in the Winter. See E. K. Ziebarth, S. J. Smith, Z. D. Doering and A. J. Pekarik, Air and Space 
Encounters: A Report Based on the 1994 National Air and Space Museum Visitor Survey. Report 95-4 
(Washington, D.C.: Smithsonian Institution, 1995) and S. Bielick, A. J. Pekarik, and Z. D. Doering, Beyond 
the Elephant: A Report Based on the 1994-1995 National Museum of Natural Histoy Visitor Survey. Report 95-6 
(Washington, D.C.: Smithsonian Institution, 1995). At the Freer and Sackler Galleries the percentage of 
local visitors ranges from 35% in the Fall to 48% in the Winter. Overall, 40% of visitors to those Galleries 
are from the local area. See S. Bielick, A. J. Pekarik, and Z. D. Doering, American Meets Asia: A Report 
Based on the 1994-1 995 Freer Galley of Art and Arthur M. Sackler Galley Visitor Study. Report 96-2 
(Washington, D.C.: Smithsonian Institution, 1996). 
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Figure 2 
Geograuhic Origins. Age 12 or Older 

(In Percent) 

60 75 1 51 53 

45 

30 

15 

0 
NMAA/NPG Renwick 

10 Washington DC El VA/MD Suburbs Other U. S. Foreign 1 
Source: Appendix C, Table 2. 

United States visitors from outside the Washington area also show seasonal variation. 
The details are in Table 2. [A map showing United States regions is in Appendix C, 
following Table 2.1 

The proportion of visitors who live outside of the United States was about nine percent 
at NMAA/NPG during both seasons. At the Renwick, they were more in evidence in 
the Fall (10%) than Summer (6%). 

Another way to view geographic origins is to look at the composition of groups 
consisting of two or more visitors. Figure 3 shows that, at both locations, one-fifth of 
these groups consisted entirely of visitors from the local area, the majority (62% at 
NMAA/NPG and 56% at the Renwick) were composed of all non-local residents, and 
the rest were groups that included both local residents and non-local visitors (19% at 
NMAA/NPG and 24% at the Renwick). 

Figure 3 
Geograuhic Origins of Group Members 

Visitors in Groups of Two or More, Age 12 or Older 
(In Percent) 

NMAA/NPG 

Renwick 

0 Yo 20% 40% 60% 80% 100% 

I UAll local DAll non-local HMixed local & non-local I 
Source: Appendix C, Table 7. 
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Racial/Ethnic Identitv. Approximately 13 percent of US residents at both locations 
were members of racial/ethnic minority groups. African Americans were the largest 
minority group at NMAA/NPG (6% at NMAA/NPG and 2% at the Renwick), and 
Asian Americans were the largest minority group at the Renwick (5% at the Renwick 
and 3% at NMAA/NPG); the remainder were Hispanics and Native Americans. Figure 
4 shows the racial/ethnic identification of American visitors by residence. About one- 
fifth (22%) of Washington, DC visitors to NMAA/NPG were African Americans, while 
the percentages of visitors from minority groups from other geographical areas were 
considerably smaller, never exceeding 10 percent. At both locations, the majority of 
foreign visitors were Caucasian. 

Figure 4 
Racial /Ethnic Identification, bv Residence 

U.S. Residents Only, Age 12 or Older 
(In Percent) 

NMAALNPG Renwick Gallery 
100% 

80% 

Cauc./White 
Bl Afr. Amer. 

60% 

40% 

20% 

0% 
Wash. MD/VA OtherUS Wash. MD/VA OtherUS 

DC Suburb DC Suburb 

Source: Appendix C, Table 8. 

Education. Visitors to NMAA/NPG and the Renwick were highly educated. Looking 
at visitors age 25 or older (who are considered to have completed their formal 
education), over two-fifths had a graduate degree and at least eight out of ten had 
obtained at least a Bachelor’s degree? Figure 5 shows the attainment for both 
locations. 

As the data in Appendix C, Table 4 shows, there is very little difference in educational attainment 
between all visitors and those age 25 or older. As noted above, only a small part of the NMAA/NPG and 
Renwick audience is under the age of 25. Therefore, excluding those few younger visitors who are likely 
to have less education barely influences the overall distribution. 
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Figure 5 
Educational Attainment 

All Visitors and Visitors Age 25 or Older 
(In Percent) 

1 

Renwick Gallery 4 38 4 7 1  i 
I 

I I I I I 

0% 20% 40% 60% 80% 100% 

IB HS graduate or less BAA/Some college BBachelor's/Some grad. study OGraduate degree I 
Source: Appendix C, Table 4. 

A national study of cultural participation commissioned by the Smithsonian Institution, 
several years ago, showed that the level of formal education influences attendance to all 
types of museums, as well as to zoos and aquaria.6 As Figure 6 illustrates, visitors to all 
art museums in the United States are, on average, more educated than the nation as a 
whole.7 

Compared to the national average of art museum visitors, NMAA/NPG and Renwick 
audience audiences are extremely well educated (Figure 6). Their visitors, age 25 and 
older, are about three times more likely than the average U.S. art museum visitor and 
almost seven times more likely than the average US. citizen to have an advanced 
degree. They closely resemble the Freer and Sackler Gallery visitors. 

The educational attainment of visitors to NMAA/NPG and the Renwick is also 
exceptionally high in comparison to other Smithsonian museums on the Mall. 
(Comparisons to other Smithsonian museums are presented in a later section.) 

6 The Smithsonian Institution Marketing Study (SIMS) was completed in May 1994 for the Office of the 
Assistant Secretary for Institutional Advancement in preparation for the Smithsonian's 150th anniversary 
celebration. See Z. D. Doering, Who Attends Our Cultural Institutions? A Progress Report based on the 
Smithsonian Institution Marketing Study. Research Note 95-5 (Washington, D.C.: Smithsonian Institution, 
1995). 

Data from the 1990 LIS. Census of Population and Housing. Educational Attainment of All Persons 25 years 
and over. U.S. Census Bureau 1990. 
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Figure 6 
Educational Attainment 

Renwick Gallerv. NMAA /NPG, and Freer and Sackler Visitors, 
U.S. Art Museum Visitors, and U.S. Population. Age 25 or Older 

(In Percent) 

NMAA/NPG 

Renwick Gallery 

Freer/Sackler 

US Art Museum Visitors 

US Population 
I I I I I I 

0 Yo 20% 40% 60% 80% 100% 

1 I3 HS Graduate or Less @I AA/Some College H Bachelor's/Some Grad.Study 0 Graduate Degree I 
Source: Appendix C, Table 5. 

Occupation. Visitors were asked if their occupation was related to art in any way. 
About one-fourth of visitors over age 18, at both locations, named an arts-related 
occupation (Figure 7). At the Renwick, the majority who reported an arts-related 
occupation lived in Washington, DC (62% at NMAA/NPG and 56% at the Renwick) 
(Appendix C, Table 6). 
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Figure 7 
Relation of Occupation to Art 

Visitors Age 18 or Older 
(In Percent) 

Occupation not 
related to art 

13 
Artist/Arts /Design 

Renwick = 75% 
NMAA/NPG = 77% 

I I , I I 

Univ/Museum 
employee/Student 4 

3 Writer / Books 

NMAA/NPG El Renwick 

Source: Appendix C, Table 6. 

Visit Group. Figure 8 shows that NMAA/NPG and the Renwick Gallery strongly 
attract visitors who are alone or with one companion. Nearly nine out of ten visitors 
came to NMAA/NPG either alone or with one other adult; four out of five to the 
Renwick. Less than 10 percent of voluntary visitors came as families (with adults and 
children). 

Figure 8 
Composition of the Visit Group 

Visitors Age 12 or Older 
(In Percent) 

75 1 
60 

45 

30 

15 

0 
NMAA/NPG Renwick 

lm Alone k#i Two adults DSeveral adults G] Adult(s) with child(ren) School*/Tour Gp*/Teens 1 
*Includes only individuals on a school trip or tour who had separated from their group. 
Source: Appendix C, Table 3. 
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Visit Characteristics 

38 40 

30 

20 

10 

Reason for Visiting Washington. Overall, about half of the audiences reported vacation, 
recreation, or visiting family and friends as their reasons for being in Washington (see 
Figure 9).8 Obviously, those who live in DC are taking time off to visit the museums. 
The non-leisure reasons for being in Washington include business trips, conventions 
and conferences, work and personal reasons such as school-related projects and 
shopping. Seasonal differences were not apparent at either building. 

El Vacation / Recreation 
Visiting Friend/Family 

HLive in DC 
19 Business/Convention 
0 Work in DC 
Ei Personal 

Figure 9 
Reasons for Visiting or Being in Washington 

Visitors Age 12 or Older 
(In Percent) 

NMAA/NPG Renwick Gallery 

Source: Appendix C,  Table 11. 

Timing; of Decision to Visit NMAA/NPG and the Renwick. Visitors from the 
Washington Metropolitan Area were more likely to have decided to visit NMAA/NPG 
spontaneously on the day they came (60%) compared to before the day they visited 
(40%). In the case of the Renwick Gallery, local visitors were equally likely to have 
visited spontaneously or to have planned their visit before the day of their visit. The 
majority of visitors (over 70%) from outside the Washington Metropolitan Area either 
spontaneously decided to visit on the day they came or after they arrived in 
Washington, DC, rather than planning to come before their trip (see Figure 10). In the 
case of NMAA/NPG, nearly a third (29%) decided before coming to Washington; in 
the case of the Renwick Gallery, about a fifth (22%). 

All visitors, except Washington, DC, residents were asked their main reason for being in the city. 
Visitors from the MD and VA suburbs were usually in the city for recreation. Visitors from outside the 
Washington Metropolitan Area were usually in Washington as part of a vacation. 
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Figure 10 
Timing of the Decision to Visit NMAA/NPG and the Renwick 

Visitors Age 12 or Older 
(In Percent) 

Local Visitors 

75 1 60 
60 

45 

30 

15 

0 
NMAA/NPG Renwick 

Non-Local Visitors 

75 1 
6o .- i 42 44 

NMAA/NPG Renwick 

After arrival in DC BBefore trip to DC I 
Source: Appendix C, Table 11. 

Which Museum Did Thev Come to Visit? Entering visitors were asked which museum 
they came to visit on the day of the interview. Exiting visitors were asked which 
museum they had, in fact, visited. As shown in Figure 11, upon entering only one-fifth 
indicated that they intended to visit both museums. However, almost three-fifths saw 
both in the course of a visit. 
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Figure 11 
Museums that Visitors Intended to See and Actually Visited 

NMAA/NPG Visitors, Age 12 or Older 
(In Percent) 

75 1 57 

Intended to Visit Visited 

IBNMAA only MNPG only .Both I 
Source: Appendix C, Table 11. 

Museums in the Building. Visitors to the NMAA/NPG building were asked if they 
actually knew that there are two museums in the building, and two out of three (65%) 
said ‘yes.’ Those who did not know there were two museums in the building were 
more likely to be non-local and to have lower levels of education. (70% of those who did 
not know were non-local, compared to 56% of those who did know; 30% of those who 
did not know did not have a bachelor’s degree, compared to 18% of those who did 
know.) 

Reasons for the Decision to Visit NMAA/NPG and the Renwick. Visitors were asked to 
give their reasons for deciding to visit these museums; for some, more than one answer 
was recorded. Many visitors indicated that this was a repeat visit; often they knew 
what the museums contained and were returning.9 The other comments can be 
grouped into six categories, ranging from very specific reasons (e.g., coming to see an 
object or an exhibition or participate in an activity) to those as general as ”wandered 
by.” Some visitors indicated an interest in American Art or in art in general; others 
cited recommendations or social reasons (such as accompanying a friend) or reading 
about the museums in various information sources. The distribution of these replies is 
shown in Figure 12. 

For both museums, the category “specific reason” includes visitors who specifically 
mentioned a shop, restaurant, public program, object, or exhibition. There are some 
seasonal differences, as shown in Table 18. 

The percentage of individuals who indicated a “repeat visit” in response to this question is smaller than 
the percentage who had previously visited NMAA/NPG or the Renwick. Many repeat visitors gave 
other reasons for deciding to visit on the day of interview. 
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Figure 12 
Reasons for Decision to Visit NMAA/NPG and the Renwick Gallerv 

Visitors Age 12 or Older 
(In Percent of Visitors Who Gave Each Response)" 

50 1 
40 -1 35 
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n - 
General/ Art/History/ Reputation/ SI Info/SI Mag/ Specific All Other 
Wandered by Portraithterest Recommendation Guidebooks Exhibition 

* Total equals more than loo%, as individuals could give more than one response. 
Source: Appendix C, Table 18. 

11. Who Came to NMAA/NPG and the Renwick Gallerv? 

In Part I, we described particular features of visitors' background and experience, and 
reported their frequency of occurrence for all visitors in each building. In this section, 
we first compare visitors to NMAA/NPG and the Renwick Gallery to visitors to the 
Smithsonian's three largest museums (the National Air and Space Museum (NASM), 
the National Museum of Natural History (NMNH), and the National Museum of 
American History (NMAH) and to the Freer and Sackler Galleries, in order to identify 
some special characteristics of NMAA/NPG and Renwick Gallery visitors. Second, we 
introduce the concepts of New Visitors and Familiar Visitors and use these ideas to 
identify the factors that encourage a visitor to return to these buildings. 

NMAA/NPG and Renwick Gallery Visitors in ComDarison to Visitors to Other 
Smithsonian Museums 

Since we have conducted studies at NASM, NMNH, NMAH and the Freer/Sackler 
Galleries, we can examine the differences for those characteristics that were recorded in 
a comparable way in all of the studies. 

The first major difference that we encounter is in the visitors' level of educational 
attainment. For all visitors 25 years old or older, those who come to NMAA/NPG, the 
Renwick, and the Freer and Sackler Galleries have much higher levels of formal 
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education than those who come to NASM, NMNH, and NMAH (“Big 3”) as shown in 
Figure 13. 

The percentage of visitors who have bachelor’s degrees is similar in all the museums, 
ranging from 32% to 41%. However, while the very large museums have a larger 
percentage of those without college degrees, NMAA/NPG, the Renwick, and the 
Freer/Sackler Galleries have a much higher percentage of visitors with graduate 
degrees. 

Figure 13 
Educational Attainment of Smithsonian Visitors 

Visitors Age 25 or Older 
(In Percent) 

A7 
51 

45 

30 

15 

0 

NMAA/NPG Renwick Freer/Sackler “Big 3“* 

“NASM, NMNH and NMAH. 
Source: Appendix C, Table 9. 

Similarly, there is a sharp difference in the social composition of visit groups. Very few 
visitors to NMAA/NPG, the Renwick and the Freer/Sackler Galleries bring children, 
and a much higher percentage of visitors come alone, as shown in Figure 14. 
NMAA/NPG has the largest percentage of visitors who come alone. 
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Figure 14 
Composition of Smithsonian Visit Groups 

Visitors Age 12 or Older 
(In Percent) 
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"Includes only individuals on a school trip or tour who had separated from their group, 
Source: Appendix C, Table 9. 

The NMAA/NPG, Renwick Gallery and Freer/Sackler have twice the percentage of 
local visitors that the other museums do, as shown in Figure 15. 

Figure 15 
Residence of Smithsonian Visitors. Age 12 or Older 

(In Percent) 
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Source: Appendix C, Table 9. 

Other significant differences between the NMAA/NPG, Renwick, Freer/ Sackler and 
the large Smithsonian museums are easily explained. NMAA/NPG, Renwick and 
Freer/Sackler visitors who come from out-of-town are less likely to make plans to visit 
these museums before their trip. Presumably, they intend to visit other large museums 
first; 29% of NMAA/NPG visitors, 22% of Renwick, 35% of Freer/Sackler visitors make 
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advance plans to visit vs. 56% of visitors at the other museums. NMAA/NPG, Renwick 
and Freer/Sackler visitors are more likely to be female (56%, 68% and 52%, respectively 
vs. 45% at the other museums). This gender difference is due to the fact that these 
galleries are about art whereas the others are not. Art museums generally draw a 
higher proportion of women than other types of museums.lO 

Which Visitors Return? 

If we examine the differences between visitors who arrive at NMAA/NPG and the 
Renwick Gallery for the first time and those who are making repeat visits, we can 
suggest some factors that lead a visitor to return. This information is critically 
important in developing a dedicated audience. Our approach here is to distinguish 
between New Visitors and Familiar Visitors. 

New Visitors and Familiar Visitors 

We can divide the NMAA/NPG visitors into four groups based on their experience 
before the day of the interview: 

New Visitors -- making their first visit to this building11 
Repeat to NMAA -- these individuals have previously been to NMAA only 
Repeat to NGP -- these individuals have previously been to NPG only 
Familiar Visitors -- these individuals have been to both museums before 

As Figure 16 shows, the number of New Visitors (52%) is larger than the number of 
Familiar Visitors (38%), and the number of repeat visitors to NMAA (4%) is very close 
to the number of repeat visitors to NPG (6%). 

lo See J. Mark Davidson Schuster, The Audiencefor American Art Museums, Research Division Report #23, 
National Endowment for the Arts (Cabin John, MD: Seven Locks Press, 1991) and the Smithsoninn 
Institution Marketing Study (SIMS) (Washington, D.C.: Smithsonian Institution, Office of the Assistant 
Secretary for Institutional Advancement, 1994). 

To be categorized as a New Visitor here, an individual cannot have visited either NMAA or NPG 
previouslv. 
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Figure 16 
Familiaritv of Visitors, Age 12 or Older 

(In Percent) 

New to Bo 

eat to NPG = 6% 

Source: Appendix C, Table 12. 

Familiar Visitors have visited NMAA/NPG frequently; over half (53%) of them have 
been to the building ten times or more. They also have visited recently; over three- 
quarters of them (78%) reported that they had visited the building within the last year. 

The relatively small percentage of visitors who had previously visited only one of the 
two museums, either NMAA or NPG, fall in the middle between New and Familiar 
Visitors because they were familiar with one of the museums while new to the other. In 
order to simplify the analysis, and to avoid diluting the effect of previous experience on 
visit patterns, we will focus here only on the differences between the two extremes (i.e., 
between New Visitors and Familiar Visitors). Thus, the discussion below is limited to 
90 percent of all visitors to NMAA/NPG and 100 Dercent of visitors to the Renwick 
Gallery. 

Differences between New Visitors and Familiar Visitors 

New Visitors and Familiar Visitors differ significantly in nearly every measured 
characteristic. For example, four out of five New Visitors (79% at NMAA/NPG and 
83% at the Renwick) were from out-of-town, while three out of five Familiar Visitors 
(62% and 61% at the two buildings) were from Washington, DC and the 
Maryland/Virginia suburbs, as can be seen in Figure 17. 
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Figure 17 
Residence of New and Familiar Visitors 

Age 12 or Older 
(In Percent) 

NMAA/NPG Renwick Gallery 
83 79 . _  
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New Familiar New Familiar 
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Source: Appendix C, Table 13. 

Familiar Visitors tended to be older than New Visitors, as shown in Figure 18. The 
average age of New Visitors was 41 years;l2 the median age was 42. Familiar Visitors, 
on average, were about 8 years older (average and median age was 49).13 At both 
locations, approximately half of both New and Familiar visitors were between 35 and 54 
years old. The difference is in the percent of younger visitors. For example, there are 
more than twice as many New Visitors under age 35 at NMAA/NPG as among 
Familiar Visitors (36% compared to 16%). (See Figure 18). 

Figure 18 
Azes of New Visitors and Familiar Visitors 

Age 12 or Older 
(In Percent) 

NIVUA/NPG 
75 1 RenwickGallery 
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60 
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I 12 to 34 years 35 to 54 years 55 years and older I 
Source: Appendix C, Table 12. 

l2 Standard deviation of 15. 
l3 Standard deviation of 15. 
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Familiar Visitors reported higher levels of educational attainment -- half of Familiar 
Visitors at both locations have graduate degrees (compared to 33-38'/0 of New Visitors 
who have graduate degrees). (See Figure 19.) 

Figure 19 
Educational Attainment of New Visitors and Familiar Visitors 

Age 25 or Older 
(In Percent) 

NMAA/NPG 
60 52 

Renwick Gallery 

51 

New Familiar New Familiar 

1 CI HS graduate or less E AA/Some college Bachelor's/Some grad. study H Graduate degree I 
Source: Appendix C, Table 13. 

More Familiar Visitors than New Visitors tended to have occupations related to art (see 
Figure 20). At both locations, the difference is that Familiar Visitors included more 
individuals who were artists, designers, etc. 

Figure 20 
Relationship to Art in Occupations of New Visitors and Familiar Visitors 

Age 12 or Older 
(In Percent) 
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Source: Appendix C, Table 14. 
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A Close-up Look at Visitors Who Return to NMAA/NPG 

New and Familiar Visitors also differ in their interests, not just in their demographic 
characteristics. This is particularly true in the NMAA/NPG building, where Familiar 
Visitors reported a higher interest in art, compared to New Visitors. On average 
Familiar Visitors scored their interest in art at 7.6 on a 1 to 10 scale, while New Visitors 
scored their interest at 5.9.14 When asked to choose from a list which types of museums 
they most like to visit, 70 percent of Familiar Visitors selected art museums as their first 
choice compared to 45 percent of New Visitors.ls 

We have noted the importance of residence, age, education, and occupation in 
distinguishing between New and Familiar Visitors. When we look at each of these 
characteristics in isolation, however, we can be misled. Differences in an interest in art, 
for example, might be no more than a reflection of differences in education. Since the 
data in this study was collected in a systematic way, we can construct mathematical 
models to describe the interrelationships of these various factors.16 

The analyses show that seven key factors distinguish between New and Familiar 
Visitors: 

0 residence - local visitors are more likely to be Familiar 
0 education - the more education, the more likely to be Familiar 
0 age - the older a visitor, the more likely to be Familiar 
0 visit group - visitors who came alone are more likely to be Familiar 
0 art interest - those scoring their art interest over 7 are more likely to be Familiar 
0 intention - those who came to see both museums are more likely to be Familiar 
0 occupation - those with art-related occupations are more likely to be Familiar 

Residence is the strongest factor. A local visitor is 50 percent more likely to be Familiar, 
compared to a non-local visitor. Education is the second key factor - compared to those 
without any college education, a person with some college is 13 percent more likely to 
be Familiar; someone with a Bachelor’s degree is 31 percent more likely to be Familiar. 
Age is the third key factor - compared to visitors ages 65 and over, a visitor of age 20 is 
41 percent less likely to be Familiar, while one of age 40 is 25 percent less likely to be 
Familiar. 

Satisfving ExDeriences in NMAA, NPG and the Renwick 

Several years ago, the Institutional Studies Office of the Smithsonian Institution began a 
new line of research on museums and their visitors. We wanted to understand, from 
the visitors’ point of view, what experiences are most valued in museums. First we 
developed a set of survey questions that could be administered to visitors at various 

l4 Standard deviations of 3.3 and 3.6. 
l5 Data on file, ISO. 

The technique used is logistic regressions. 
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Smithsonian exhibitions and museums, which would indicate what visitors look 
forward to and find most satisfying. We then asked these questions at nine SI museums 
including NMAA, NPG, and the Renwick. 

Using conversations with visitors, we have progressively developed a list of the 
experiences people told us are satisfying to them in museums. We arrived at the 
wording for these experiences through an extended process of listening to visitors and 
testing alternative phrasings. 

In this study we asked entering visitors who had previously been to NMAA or NPG 
before to tell us which experience had been most satisfying to them during past visits. 
We asked exiting visitors to tell us which experience was most satisfying to them in the 
building as a whole on this visit. They selected their most satisfying experience from a 
list of 11 possible experiences. 

We have categorized these experiences into four clusters based on several different 
multidimensional analyses of visitor responses: (1) Object experiences give prominence to 
the artifact; (2) Cognitive experiences emphasize the interpretive or intellectual aspects of 
the experience; (3) Introspective experiences focus on the visitor’s personal reflections, 
usually triggered by an object or a setting in the museum; and (4) Social experiences 
center on one or more other people, besides the visitor. 

Object Experiences 
Seeing new, uncommon things 
Being moved by the beauty of the art 
Thinking what it would be like to own such things 
Continuing my professional development 

Cognitive Experiences 
Enriching my knowledge, gaining information or understanding 

Introspective Experiences 
Imagining myself in other times or places 
Reflecting on the meaning of what I was looking at 
Recalling my travels/childhood experiences/other memories 
Feeling a spiritual connection 

Social Experiences 
Sharing a relaxing visit with friends/family/other people 
Seeing my children learning new things 

Visitors typically have little difficulty choosing, from the list, the experiences they 
anticipate or the ones they have found satisfying in an exhibition or museum. This is 
true among those who have strong preferences as well as among those who are 
unaware of patterns of past experiences. 
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Satisfying Experiences Recalled by Repeat Visitors. When visitors at the NMAA/NPG 
building said that they had previously visited either NMAA or NPG, or indicated at the 
Renwick Gallery that they had previously visited, we asked them to reflect on their 
previous experiences in that museum and think about which ones were most satisfying. 
Then we asked them to choose from the list the one kind of experience that has tended 
to be most satisfying for them when visiting that museum in the past. 

Over half (56%) of the visitors who had previously been to both NMAA and to NPG 
said that the same experience had tended to be most satisfying at both museums on 
their previous visits. Overall, visitors cited being ’Moved by the beauty of the art’ as 
their most satisfying experience on prior visits to NMAA (28%) and the Renwick (35%), 
and ’Enriching knowledge and understanding’ as their most satisfying experience on 
prior visits to NPG (31%). (See Table 24.) 

When we group these satisfying experiences into the four clusters, as shown in Figure 
22, we see that Object experiences as a whole tend to be more satisfying in NMAA and 
the Renwick, and Cognitiye experiences in NPG. 

Figure 21 
Past Satisfving: ExDeriences of Repeat Visitors to NMAA, NPG and the Renwick 

Age 12 or Older 
(In Percent) 
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Source: Appendix C, Table 24. 

Satisfvinrr ExDeriences on the Day of the Interview. Visitors leaving the NMAA/NPG 
building were asked to choose the experience that was most satisfying for them on this 
visit. The response, as one would expect, very closely matches the average between the 
pattern of past experiences at NMAA and those at NPG, with only one exception. 
Visitors leaving the building were much more likely to say that their most satisfying 
experience was ’Imagining myself in other times or places’, compared to repeat visitors 
thinking back on past experiences (12% vs. 6-7%). This is probably due to the nature of 
the exhibitions on view at the time of the study. In the Fall, Art ofthe Gold Rush and 
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Silver and Gold: Photographs of the Gold Rush were on exhibit at NMAA and Theodore 
Roosevelt: Icon of the American Century and Philippe Halsman: A Retrospective were on 
exhibit at NPG. In the Summer, Picturing Old New England: Image and Memory was on 
exhibit at NMAA and Franklin & His Friends: Portraying the Man of Science in Eighteenth- 
Century America. 

Renwick visitors leaving the gallery were more likely to select 'Seeing new or 
uncommon things' as their most satisfying experience, compared to repeat visitors 
thinking back on prior visits (30% vs. 17%). This result, too, is probably due to the 
nature of the exhibitions that they saw during the study period. In the Fall, Daniel 
Brush: Gold without Boundaries and The Stonewares of Charles Fergus Binns: The Father of 
American Studio Ceramics were on exhibit. In the Summer, Shaker: Furnishing for the 
Simple Life and Dominic Di Mare: A Retrospective were on exhibit. 

Figure 22 
Most Satisfving; ExDeriences of Visitors to NMAA/NPG Building; and the Renwick 

Age 12 or Older 
(In Percent) 

75 1 61 

NMAA/NPG Renwick 

Source: Appendix C,  Table 24. 

As Figure 22 illustrates, the most satisfying experiences at the Renwick for the majority 
of visitors was an Object experience, while visitors to the NMAA/NPG building found 
a wider range of experiences to be most satisfying. Compared to other museums we 
have studied, the NMAA/NPG building is most like the National Museum of American 
History (NMAH) in providing a range of most satisfying experiences. The Renwick 
Gallery is unique, in that the percentage of visitors reporting an Object experience as 
most satisfying is higher than in any of the other museums we have studied. 
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The American Experience 

Visitors leaving the NMAA/NPG building were asked to tell us to what degree their 
visit on that day deepened their understanding of the American experience. Visitors 
were asked to answer on a scale from 1 to 10 where 1 is not at all and 10 is very 
significantly. On average visitors rated the degree to which they deepened their 
understanding of the American experience as 6.4 on the 10-point scale. 

Figure 23 
Did this Visit Deepen Understanding; of the American Experience? 

Age 12 or Older 
(In Percent) 

30 1 
20 

10 

n 
1 

1(Not 2 3 4 5 6 7 8 9 10 
At All) (Very 

Much) 

Source: Appendix C, Table 21. 

Three factors distinguish between those who gave an above-average score for the 
degree to which they deepened their understanding, and those who gave a below- 
average score: 

0 those who said they came to see NPG were more likely to score above average 
0 those who came alone or in a pair were more likely to score above average 
0 those who had never gone to college were more likely to score above average 
0 those who had come to NMAA/NPG because they wandered by were more 

likely to score below average 

Awareness of and Experience with the Other Building 

The Renwick is fairly well-known to NMAA/NPG visitors. Three out of four visitors to 
the NMAA/NPG building (77%) have heard about the Renwick and about half of those 
who have heard about it have visited the Renwick previously (44% of those who heard; 
33% of all visitors to NMAA/NPG). Among first-time visitors to NMAA/NPG, two 
out of three (67%) have heard about the Renwick, and 10 percent of all first-time visitors 
have visited Renwick previously. Awareness of and visiting the Renwick were both 
higher in the Fall, compared to the Summer. 

Conversely, over half of Renwick visitors have visited NMAA/NPG. Almost two- 
thirds (64%) of visitors to the Renwick said they previously visited NMAA; 58% said 
they have previously visited NPG. 
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Renwick Visitors and Crafts 

About one in three (40%) of all Renwick visitors (47% of repeat visitors) identified 
themselves as crafts collectors of 28 different kinds (see Table 22). The three most 
popular collecting areas were ceramics, textiles/embroidery, and figurines/collectibles. 

About one in four Renwick visitors (22%) have ever attended the Smithsonian Craft 
Show, most of whom have attended more than once (70%). 
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Appendices 

The following Appendices include supporting and supplementary materials. Appendix 
A contains the questionnaires and response cards used in the 1998-1999 National Portrait 
Gallery, National Museum of American Art and Renwick Gallery Visitor Study, Appendix B 
contains guides to reading graphs and tables. Appendix C consists of the detailed 
tables used in the analysis. Appendix D is a description of how the study was 
conducted and an analysis of response bias in the sample. 



id ~1 interv ~ Count II 

0 b. General art interest 

0 c. American history interest 

0 d. American art interest 

0 e. Portrait interest 

Hi. My name is -. I workfor the Smithsoniun. 
I'm talking to people today about their visit. 
1. What led to your decision to visit here 

9. Have you ever heard of the Renwick Gallery? 

0 No 0 Yes 9a. Have you ever visited the Renwick 

0 j. Reputation 1. art museums 5. zoos/aquariums 

0 k. Shop/eat 

0 1. SI magazine 4. natural history museums 8. other 

0 m. Guidebks/hot/oth 

2. history museums 
3. sciencdtechnology museums 

6. botanical gardens 
7. historical sites 

muschoicel muschoice2 muschoice3 

G a 11 e r y ? O N 0  OYes 
h 

today? 

0 h. Castle/SI info 
2. Was there something (else) in particular you wanted 
to see or do here today? 0 yes 0 No 

What was that? 

not at all interested and 10 is 
architecture 
art- 
biography 
craft 

extremely interested? 
history 
pho@graphy - 
psychology 
science 

.$ in -1 m 
a 

3. Do you know that there are two museums in ~ m ~ ~ i  LEi this building? 0 Yes 0 No 

4. Which one did you come to see? . ~ I l ~ ~ l  3 2 m :g rl-l .H 

P 0 

OYes O N 0  OBoth ONMAA ONPG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

"5. Is today your first visit to 0 NMAA 0 NPG ? 
ack on your previous experiences 

0 Yes 0 NO *5a. How many times have you : 
I 

, 

: 
0 In the last month 0 2-3 Years ago : 
0 In the last 6 months 

' 0 c. children learning 

0 In the last year : 0 i. imagined times/places 

0 1-2 Years ago 0 m. moved by beauty. 

in the National Museum of American Art and think about 

from this list the one kind of experience that has tended to 
be the most satisfying for you when visiting the National 
Museum of American Art? What would be your second 

been to before today? : which ones were most satisfying. I'd like you to choose 

qlatimes *5b. When was the last time 
you visited? I choice? 

m 
0 f. spiritual connection 

0 p. professional devel. 
0 w. reflect on meaning 

0 3-4 Years ago 

0 4+ years Ago 

1 0 0. OW such things 0 s. time w/friends/family 
4 0 e. enriched understanding 

"8. Have you ever visited 0 NMAA 0 NPG before? 
0 r. recalled memories 0 No 0 Yes *Sa. How many times have you 

been to before today? : 0 U. Saw IleW/UnCO"OIl things 0 X. other 

: 2nd AAexp2 
8 

0 2-3 Years ago : 
0 3-4 Years ago : 
0 &Years Ago 

m *8b. When was the last time 
you visited? 

0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

Ul 
q2atimes 

extra2 
50540 



I REIjEllTNPGVXSEOR I OYes O N 0  

For a moment, look back on your previous experiences 
in the National Portrait Gallery and think about which ones 
were most satisfying. I'd like you to choose from this list the 
one kind of experience that has tended to be the most 
satisfying for you when visiting the N 
What would be your second choice? 
0 c. children learning 

0 i. imagined times/places 

0 m. moved by beauty. 

0 0. own such things 

0 e. enriched understanding 
0 u. saw new/uncommon things 

0 f. spiritual connection 

0 p. professional devel. 

0 w. reflect on meaning 

0 s. time w/friends/family 

0 r. recalled memories 
0 x. other 

PGexp2 
2nd 

15c. Where did you 
Q r: 

0 RecommendNordofMouth 0 Wandered by 

0 Guidebk/tour/hotel 0 Paper/Mag/radio/TV 

0 SI OWWW 
0 Reputation 0 Other 

Just a few questions about you . . . 
""17. Where do you live? 

0 Washington, DC 
0 MD/VA suburbs 

0 Other US 
0 Foreign 

statecty trn 
18a. Did you make your decision to visit this building 
today, sometime after you arrived in Washington, or 
before your trip to Washington? 

0 Today 0 After arrival 0 Before trip 

18b. Did you make your decision to visit this building 
today Or before today? 0 Today 0 Before today 

19. What is the primary purpose of your visit in 
Washington? 

0 Business 0 School-related 

0 conventiodconference 

0 Vacatiodrecreation 0 Shopping 

0 Work in DC 

0 Adults w/children 
0 One other adult 
0 Several adults 

0 Child(ren) 0 School group 

0 Adult w/children 

"21. Are all (both) of you from the same area? 

0 All local 0 All other US/foreign 0 Mixed 

22. Does your job involve ar t  or history in 

0 Group of teens 

0 Tour group 

any respect? 
O N 0  OYes Inwhatway? m u 

jobway 

**23. What is your age? 

*24. What is the highest level of education 
you have completed? 

0 HS grad or less 

0 Assoc/Jr/Tech 

0 Some college 0 MA/Ph.D/Profess. 

**25. What is your culturaVraciaVethnic identity? 
0 Afiican American/Black 0 HispanicLatino 

0 Asian/Pac. Islander 

0 Caucasian/white 0 Multiple 

0 Bachelor's degree 

0 Some graduate study 

0 Native AmJAK Native 

0 Other 
26. We might like to talk to you again about your visit. 
Can we have your first name and a phone number where 
we would best be able to contact you a t  another time? 

NAME: 

NUMBER: ( 1 

""27. Mark 
gender: 

0 Female 

0 Male 

0 Visitingfriend/family 0 Other 

A- 2 
0 Personal business 

status Administrative Information: 
session 0 Interview 12+ 0 Inetig. 

0 Interview 4 2  0 Ref: lang 

0 SIStaff 0 Ref. other 

location card 

m 
segment 

0 1  0 3  O a  @enter 

O 2  O 4  ORenwick 
NPG 0 b 0 exit 

I 

50540 



Hi. My name is -. I work for the Smithsonian. 
I'm talking to people today about their visit. "8. Have you ever visited 0 NMAA 0 NPG before? 

0 e. Portrait interest 

1. What re 
today? 

0 In the last year 0 4-t Years Ago 0 m. Guidebks/hot/oth 

0 yes *8a, How many times had you 
been to before today? 

0 No 

0 a.General visit; N.E.C 

0 c. American history interest 

0 d. American art interest 

*8b. When was the last time 
you visited? 

4-L-l 0 i. Wandered by 

0 j. Reputation j q2atimes [I] 
0 k. Shop/eat 

0 1. SI magazine 

0 In the last month 

0 In the last 6 months 

0 2-3 Years ago 

0 3-4 Years ago 
- .  

3. Do you know that there are two museums in 
this building? 0 yes 0 N~ 

4. Which one did you come to see? 

OBoth ONMAA ONPG 

0 M. Manuscrip/ntbk 

. add2 

0 Y. Other 

12a. What kind of photographs do you prefer? 
Contemporary or Historical? 

0 Contemporary 0 Historical 0 Both 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - I  

*5. Was today your first visit to 0 NMAA 0 NPG ? @For a moment, look back on your experience in this 
'building today and think about what was most satisfying. I'd 
4ike you to choose from this list the one kind of experience 
,that was most satisfying for you when visiting this building 
'today? What would be your second choice? 

*5b. When was the last time you visited? 
I 0 c. children learning 0 f. spiritual connection 0 2-3 Years ago, 
I 0 i. imagined times/places 0 p. professional devel. 0 3-4 Years ago0 
4 0 m. moved by beauty. 0 w. reflect on meaning 

0 4+ Years Agoi 
; 0 0. own such things 0 s. time w/friends/family 

0 yes [goto Q6] 0 No *5a. How many times had you 
been to before today? , 

0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

qlatimes 
CL] 

"6. Did you ha en to visit 0 0 N ~ G  as well? : e* enriched 0 r. recalled memories 
OYes O N 0  : O U. saw new/uncommon things 0 x. other 

"7. Was today ~ your firstvisit to ONMAA 0 NF'G ? ' , 2nd AAF43exp2 
m 
~ 

0 Yes 0 N~ *7a. How many times had you 
been to before today? : 16. To what degree did your visit here today deepen 

1 your understanding of the American exgerience? Use 
1 to 10 where 1 is not at all and 10 is very 

20826 
0 In the last 6 months 0 3-4 Years ago I 

0 In the last year 0 &YearsAgo I 

amexp 
q2atimes 

0 1-2Years ago A - 3  



9. Have you ever heard of the Renwick Gallery? 

you make your decision to visit this building 
""27. Mark 

1 

today or before today? 0 Today 0 Before today gender: 
19. What is the 
Washington? 0 Female 

~~~ 

your visit in 

0 Business 0 School-related 

0 conventiodconference 

0 Vacatiodrecreation 0 Shopping 

0 Work in DC 

0 NO 0 yes 9a. Have you ever visited the Renwick 

@Which of the following types of museums do you most 

0 NO 0 yes 

like to visit? Please give your first second and third choice. 

Administrative Information: status 
0 Interview 12+ 0 helig. 

0 Interview 4 2  0 Ref: lang 

0 Sistaff 0 Ref. other 

location 

ONMAA 
card 

0 enter 0 1  0 3  

O 2  O 4  ORenwick O b  
0 NPG O a o exit 

m 

1. art museums 5. zoos/aquariums 
2. history museums 
3. science/technology museums 
4. natural history museums 

6. botanical gardens 
7. historical sites 
8. other 

muschoicel muschoice2 muschoice3 

11. How would you rate your interest in each of the 
following subjects, using a scale from 1 to 10, where 1 is 
not at all interested and 10 is extremely interested? 

architecture history 
art- photography - 
biography psychology 
craft science 

Just afew questions about you . . . 
""17. Where do you live? 
0 Washington, DC 
0 MDNA suburbs 
0 Other US 

0 Foreign 

statecty 

18a. Did you make your decision to visit this building 
today, sometime after you arrived in Washington, or 
before your trip to Washington? 

0 Today 0 After arrival 0 Before trip 

""20. Who are you here with today? 

0 Alone 0 Adults w/children 

0 One other adult 

0 Several adults 
0 Child(ren) 0 School group 

0 Adult w/children 

"21. Are all (both) of you from the same area? 

0 All local 0 All other US/foreign 0 Mixed 
22. Does your job involve ar t  or history in 

0 Group of teens 

0 Tour group 

any respect? 
O N 0  OYes In whatway? m u 

jobway 

""23. What is your age? 

*24. What is the highest level of education 
you have completed? 

0 HS grad or less 

0 Assoc/Jr/Tech 

0 Somecollege 0 MA/Ph.D/Profess. 

""25. What is your culturaYraciaYethnic identity? 
0 African American/Black 0 Hispanic/Latino 

0 Asian/Pac. Islander 

0 CaucasiadWhite 0 Multiple 

0 Bachelor's degree 

0 Some graduate study 

0 Native Am./AK Native 

0 Other 
26. We might like to talk to you again about your visit. 
Can we have your first name and a phone number where 
we would best be able to contact you at another time? 

NAME: 

NUMBER: ( 1 

0 Visitingfiiendfamily 0 Other extra1 extra2 

A - 4  
4 0 Personal business 

20826 



II id ~1 interv 

0 b. General art interest 

Count 

0 j. Reputation 

Hi. My name is -. I work for the Smithsoniun. 
I'm talking to people today about their visit. 

*S. Have you ever visited the National Museum of 
American Art? 

0 No 0 Yes *Sa. How many times have you 
been there? 

m *Sb. When was the last time 

"5. Is today your first visit to this museum? 

0 Yes koto Ql] 0 No *5a. How many times have you 

0 e. Portrait interest 

- 
been here before today? m 

not at all interested and 10 is extremely interested? 0 m. Guidebkdhot/oth 

I l l  u 
q latimes *5b. When was the last time 

you visited? 
0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

0 2-3 Years ago 

0 3-4 Years ago 

0 4+ Years Ago 

1. What led to vour decision to visit here ~ 

today? 

0 c. American history interest 

0 d. American art interest 

0 k. Shopleat 

0 1. SI magazine 

q3atimes you visited? 
0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

0 2-3 Years ago 
0 3-4 Years ago 

0 4-1- Years Ago 

@ W h i c h  of the following types of museums do you most 
like to visit? Please give your first second and third choice. 

1. art museums 5. zoos/aquariums 
2. history museums 
3. science/technology museums 
4. natural history museums 

6. botanical gardens 
7. historical sites 
8. other 

muschoicel muschoice2 muschoice3 

11. How would you rate your interest in each of the 
following subjects, using a scale from 1 to 10, where 1 is 

biography psychology 
science 0 g. Repeat visit 0 0. Specific exhibition craft 

c-, 

a 

0 h. Castle/SI info 

.- 

2. Was there something (else) in particular you wanted 
to see or do here today? 

0 Yes 0 No 
What was that? 

partwhat 

*S. Have you ever visited the National Portrait Gallery? 

13. Do you consider yourself a crafts collector? 
if yes: What do you collect? 

collect 

0 OYes No m 
14. Have you ever attended the Smithsonian craft 
show? if yes: How many times? 

yes *Sa. How many times have you 
been there? 

0 No 

crafttimes 

D 
*Sb. When was the last time 
you visited? 

0 Yes 

0 No q2atimes 
0 In the last month 0 2-3 Years ago 
0 In the last 6 months 0 3-4 Years ago extra1 extra2 

0 In the last year 

0 1-2 Years ago 

0 4+ Years Ago 

A-5 

23703 



@For a moment, look back on your previous experiences in 
this museum and think about which ones were most satisfying. 
I'd like you to choose from this list the one kind of experience 
that has tended to be the most satisfying for you when visiting 
this museum? What would be your second choice? 
0 c. children learning 

0 i. imagined times/places 

0 m. moved by beauty. 

0 0. own such things 

0 e. enriched understanding 

0 u. saw new/uncommon things 

0 f. spiritual connection 

0 p. professional devel. 

0 w. reflect on meaning 
0 s. time w/friends/family 

0 r. recalled memories 
0 x. other 

Renexp2 2nd 

1%. Where did you hear about this building? 

0 RecommencUWordofMouth 0 Wandered by c 

0 PaperMaglradiofI'V 

OWWW 

0 Guidebk/tour/hotel 

0 SI 

0 Reputation 0 Other 
Just a few questions about you. . . 

""17. Where do you live? 

0 Washington, DC 
0 MDNA suburbs 
0 OtherUS 

0 Foreign 673 
18a. Did you make your decision to visit this building 
today, sometime after you arrived in Washington, or 
before your trip to Washington? 

0 Today 0 After arrival 0 Before trip 

18b. Did you make your decision to visit this building 
today Or before today? 0 Today 0 Before today 

19. What is the primary purpose of your visit in 
Washington? 

0 Business 0 School-related 

0 conventionkonference 

0 Vacatiordrecreation 0 Shopping 

0 Visiting friendfamily 0 Other 

0 Work in DC 

0 Personal business 
A - 6  

**20. Who re with today? 

0 Alone 0 Adults w/children 

0 One other adult 

0 Several adults 
0 Child(ren) 0 School group 

0 Adult wkhildren 

*21. Are all (both) of you from the same area? 

0 All local 0 All.other US/foreign 0 Mixed 

22. Does your job involve art or history in 

0 Group of teens 
0 Tour group 

any respect? 
0 No 0 Yes In what way? m u 

jobway 

**23. What is your age? 

"24. What is the highest level of education 
you have completed? 

0 HS grad or less 

0 Assoc/Jr/Tech 

0 Some college 0 MA/Ph.D/Profess. 

**25. What is your culturaYraciaVethnic identity? 
0 African American/Black 0 HispanicLatino 

0 Asian/Pac. Islander 

0 Caucasian/White 0 Multiple 

0 Bachelor's degree 

0 Some graduate study 

0 Native Am./AK Native 

0 Other 
26. We might like to talk to you again about your visit. 
Can we have your first name and a phone number where 
we would best be able to contact you at another time? 

NAME: 

""27. Mark 
gender: 

0 Female 

0 Male 

NUMBER: ( 1 

status Administrative Information: 
0 hterview 1% 0 helig. 

0 Interview 4 2  

0 SIStaff 0 Ref. other 

location card 

session 

0 Ref: lang m 
segment 

O a  .enter 0 1  0 3  

ONPG 0 b 0 exit 
O 4  eRenwick 

23703 

'1 



id interv co count 

0 b. General art interest 

0 c. American history interest 

0 d. American art interest 

0 e. Portrait interest 

"8. Have you ever visited the National Museum of 
American Art? Hi. My name is -. I work for the Smithsonian. 

I'm talking to people today about their visit. 

0 j. Reputation 

0 k. Shop/eat 

0 1. SI magazine 

0 m. Guidebks/hot/oth 

0 No 0 YeS *Sa. How many times have you 

"5. Was today your first visit to this museum? 

0 Yes 0 No *Sa. How many times had you 
been here before today? 

q 1 atimes *5b. When was the last time 
you visited? 

m 
0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

0 2-3 Years ago 

0 3-4 Years ago 

0 4+ Years Ago 

1. What led to your decision to visit here 
today? 

been there? 

m u 
q3atimes you visited? 

0 In the last month 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

*Sb. When was the last time 

0 2-3 Years ago 

0 3-4 Years ago 

0 4+ Years Ago 

@)'Which of the following types of museums do you most 
like to visit? Please give your first second and third choice. 

1. art museums 5. zoos/aquariums 
2. history museums 
3. science/technology museums 
4. natural history museums 

6. botanical gardens 
7. historical sites 
8. other 

muschoice 1 muschoice2 muschoice3 

m m m  
11. How would you rate your interest in each of the 
following subjects, using a scale from 1 to 10, where 1 is 
not at all interested and 10 is extremely interested? 

architecture history 
art- photography - 
biography psychology 
craft science 0 g. Repeat visit 0 0. Specific exhibition 

a 

0 h. Castle/SI info 

." 
a 2. Was there something (else) in particular you wanted 

to see or do here today? 
0 Yes m 0 No 

1 I 1 What was that? 

partwhat 

"8. Have you ever visited the National Portrait Gallery? 
0 No 0 yes *8a. How many times have YOU 

been there? 

*Sb. When was the last time 
you visited? 

0 In the last 6 months 

0 In the last year 

0 1-2 Years ago 

I l l  0 In the last month 
q2atimes 

0 2-3 Years ago 

0 3-4 Years ago 

0 4+ Years Ago 

A - 7  

13. Do you consider yourself a crafts collector? 
if yes: What do you collect? 

collect 

0 No 

14. Have YOU ever attended the Smithsonian craft 
show? if yes: How many times? 

0 Yes crafttimes 

O N 0  m 
extra2 

~m 24899 



**20. Who are you here with today? 

0 Alone ~~ 0 Adults wkhildren 

0 One other adult 

0 Several adults 
0 Child(ren) 

0 Adult w/children 

0 Group of teens 
0 Tour group 
0 School group 

@For a moment, look back on your experience in this 
museum today and think about what was most satisfying. I'd 
like you to choose from this list the one kind of experience 
that was most satisfying for you when visiting this museum 

*21. Are all (both) of you from the same area? 

0 All local 0 All other UWforeign 0 Mixed 

today? What would be your second choice? 

0 f. soiritual connection 0 c. children learning 

0 i. imagined timedplaces 

0 m. moved by beauty. 

0 0. own such things 
0 e. enriched understanding 

0 u. saw newhncommon things 

0 p. professional devel. 

0 w. reflect on meaning 

22. Does your job involve ar t  or history in 
any respect? 
m O N 0  OYes Inwhatway? 

0 s. time w/friends/family LlA 
0 r. recalled memories jobway 

0 x. other ""23. What is your age? 

Just a few questions about you . . . 

""17. Where do you live? 

0 Washington, DC 
0 MDNA suburbs 

statecty 
0 Other US 
0 Foreign 

18a. Did you make your decision to visit this building 
today, sometime after you arrived in Washington, or 
before your trip to Washington? 

0 Today 0 After arrival 0 Before trip 

18b. Did you make your decision to visit this building 
today Or before today? 0 T&y 0 Before today 

19. What is the primary purpose of your visit in 
Washington? 

0 Business 0 School-related 

0 conventiodconference 0 Work in DC 

0 Vacatiodrecreation 0 Shopping 

*24. What is the highest level of education 
you have completed? 

0 HS grad or less 

0 Assoc/JrRech 

0 Some college 0 MA/Ph.D/Profess. 

**25. What is your culturaYraciaVethnic identity? 
0 Afi-ican AmericanBlack 0 HispanicLatino 

0 Asian/Pac. Islander 

0 CaucasiadWhite 0 Multiple 

0 Bachelor's degree 

0 Some graduate study 

0 Native Am./AK Native 

0 Other 
26. We might like to talk to you again about your visit. 
Can we have your first name and a phone number where 
we would best be able to contact you at another time? 

NAME: 

NUMBER: ( 1 

Administrative Information: 
0 Interview 12+ 0 Inelig. 

0 Interview 4 2  0 Ref: lang rn gender: 

0 Visiting fiiend/fatnily 0 Other 

0 Female J u 0 Slstaff 0 Ref. other 

segment location card 

0 1  0 3  O a  oenter 

O 2  O 4  ORenwick 
ONPG 0 b 0 exit 

24899 
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Response Cards 

Question 10. 
Which of the following types of museums do you most like to visit? Please give your 
first, second, and third choice. 

SORT A 
art museums 
history museums 
science/ technology museums 
natural history museums 
zoos/aquariums 
botanical gardens 
historical sites 
other 

SORT B 
science/ technology museums 
botanical gardens 
historical sites 
zoos/aquariums 
history museums 
art museums 
natural history museums 
other 

Question 12 
Here are some additions that are being considered for this building. Please review this 
list and tell me which one you would most like to see added to this building. Please 
give your first and second choice. 

SORT A 
A. 
D. Prints and drawings 
M. Manuscripts/notebooks from American artists 
0. 
P. Photographs 

Autographs and other historical documents 

Personal objects that belonged to historical figures 

SORT B 
M. Manuscripts/notebooks from American artists 
P. Photographs 
0. 
A. 
D. Prints and drawings 

Personal objects that belonged to historical figures 
Autographs and other historical documents 

A-9 



Question 15. 
For a moment, look back on your experience in this museum today and think about 
what was most satisfying. I'd like you to choose from this list the one kind of 
experience that was most satisfying for you when visiting this museums today. What 
would be your second choice? 

SORT A 
C. 
I. 
M. 
0. 
E. 
U. 
F. 
P. 
W. 
S. 
R. 

SORT B 
U. 
P. 
W. 
F. 
S. 
E. 
0. 
R. 
I. 
C. 
M. 

I say my children learning new things 
I imagined myself in other times or places 
I was moved by the beauty of the art 
I thought what it would be like to own such things 
I enriched my knowledge, gained information 
I saw new, uncommon things 
I felt a spiritual connection 
I continued my professional development 
I reflected on the meaning of what I was looking at 
I shared a relaxing visit with friends or family 
I recalled my travels, childhood experiences, other memories 

I saw new, uncommon things 
I continued my professional development 
I reflected on the meaning of what I was looking at 
I felt a spiritual connection 
I shared a relaxing visit with friends or family 
I enriched my knowledge, gained information 
I though what it would be like to own such things 
I recalled my travels, childhood experiences, other memories 
I imagined myself in other times or places 
I say my children learning new things 
I was moved by the beauty of the art 
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Appendix B 

I. A Guide to Reading Graphs 

In presenting the results of this study, we rely heavily on a few basic types of graphs 
constructed from tables. Figure 2, reproduced below, is an example of the most basic 
type used in this report.1 

Figure 2 
Geographic Origins, Age 12 or Older 

(In Percent) 

60 75 1 51 53 

45 

30 

15 

0 
NMAA/NPG Renwick 

10 Washington DC E l  VA/MD Suburbs Other U. S. =Foreign I 
Source: Appendix C, Table 2. 

The title of the figure describes the variable that is being presented, any restrictions 
placed on it, and the subsets of the sample over which it is being compared (the formal 
term for this is the "classification variable"). "Geographic Origins" is the variable. Note 
in the legend box that the Geographic Origins are divided into four categories 
(Washington, DC, VA/MD Suburbs, Other US and Foreign) and that each has been 
assigned a pattern. "Visitors Age 12 or Older" in the title indicates that all completed 
interviews are included. 

The figure presented here is based on Appendix C, Table 2. Underneath the title in 
parentheses, the phrase "In Percent" describes the units in which the graph is drawn; it 
tells us what the numbers on the scale that forms the left-hand side of the graph 
represent. In order to make the graph easier to read, a number on top of each column 
indicates its exact size. Note that there is one set of bars for NMAA/NPG and another 
set for the Renwick Gallery. The sum of all of the numbers across the columns in each 
group total 100%; the graph accounts for the total population defined in the title for 
each building. 

All of the figures in this Appendix appear in Part I of the report. 
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Some of the graphs in this report (e.g., Figure 7) put the scale on the bottom and use 
bars to show categories of the variable. Note, incidentally, that the figure is for visitors 
who are "Age 18 or Older." While bars are shown for the various occupations, a bar 
has not been drawn for "Occupation not related to art." To accommodate that bar, the 
chart's scale would have had to go to 100. 

Occupation not 
related to art 

Artist/Arts /Design 

Teacher 

Univ /Museum 
emplo yee/Student 

Writer / Books 

Other 

Renwick = 75% 
NMAA/WG = 77% 

I I I I 1 

Figure 7 
Relation of Occugation to Art 

Visitors Age 18 or Older 
(In Percent) 

NMAA/WG BRenwick I 
Source: Appendix C, Table 6. 

Another common type of graph in this report puts all of the categories of a variable into 
one column. For example, in Figure 4 on the next page, the illustrated variable is 
"Racial/Ethnic Identification" and "by Residence" tells us that we will be looking at the 
geographic origins of each racial/ethnic group. "Visitors Age 12 or Older means that 
the calculation was restricted to visits where the person being interviewed was 12 years 
old or older. The numbers on the graphs scale are "In Percent." 

We can look at a column (e.g., MD/VA Suburbs on the left) for NMAA/NPG, and see 
that African-American visitors are about 5%, similar to the "Other Minority" category at 
the top of the bar. The rest are Caucasian/White. This can be compared, for example, 
to the adjacent bar for Washington, DC where the percent of African American visitors 
is higher. 
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Figure 4 
Racial/Ethnic Identification, by Residence 

U.S. Residents Only, Age 12 or Older 
(In Percent) 

NMAA/NPG Renwick Gallery 
100% 

80% 

60% 
0 Cauc./White 
!Bl Afr. Amer. 40% 

20% 

0% 
Wash. MD/VA OtherUS Wash. MD/VA OtherUS 

DC Suburb DC Suburb 
Source: Appendix C, Table 8. 

Figure 5 is also a column graph. However, it is simply on its side and the values 
(percents) for each educational category are shown. 

Figure 5 
Educational Attainment 

All Visitors and Visitors Age 25 or Older 
(In Percent) 

1 
I 

Renwick Gallery 14 11 38 47 I 
0 Yo 20% 40% 60% 80% 100% 

IW HS graduate or less 0 AA/Some college Bachelor's/Some grad. study Graduate degree I 
Source: Appendix C,  Table 4. 
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Finally, in Figure 16 we have a classic pie-chart. Here, each section of the pie shows the 
Familiarity of Visitors (Visitors Age 12 or Older) with the NMAA/NPG Building. This 
figure could have been presented either as a set of bars (totaling 100%) analogous to 
Figure 2 above or as a single stacked bar as shown in Figure 5 above. 

Figure 16 
Familiaritv of Visitors, Age 12 or Older 

(In Percent) 

Source: Appendix C, Table 12. 
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11. A Guide to Reading Tables 

Appendix C includes tables presenting the major results of this study. Table numbers in 
Appendix C have been assigned approximately in the order of their reference in the main text, 
as well as to correspond to tables in the report. Here, using an example from the study, we 
provide some guidance to reading the tables. 

A portion of Appendix C, Table 2 is reproduced here: 

Table 2 
Visitors 12 years of Age and Older 

Geolrraphic OriEins: NMAA/NPG and Renwick Gallerv 
Fall 1998, Summer 1999, and Total 

(In Percent) 

Visitor characteristic 

US Distribution 
New England 
Mid- Atlantic 
South Atlantic (excluding local 
Washington DC 
Virginia/Maryland suburbs 
south 
Midwest 
West 
Foreign 

Total 

GeograDhic Origin 
Washington DC 
Virginia/Maryland suburbs 
Other US 
Foreign 

Total 

NMAA/NPG 
Fall Summer Total 

5.1 
7.9 
7.6 

13.8 
30.4 
4.6 
7.3 

14.4 
- 9.0 

100.0 

4.1 
5.4 

13.9 
9.9 

25.3 
7.8 

12.9 
12.3 
- 8.4 

100.0 

4.7 
6.8 

10.3 
12.1 
28.2 
6.0 
9.7 

13.5 
8.8 

100.0 

13.8 9.9 12.1 
30.4 25.1 28.1 
46.9 56.7 51.1 
- 9.0 - 8.4 - 8.8 

100.1 100.0 100.0 

The first part of the table’s title, “Visitors 12 years of Age and Older,” denotes the 
population of the table. In this report, all of the tables are for this group. The second 
part of the table, ”Geographic Origins,” tells us the contents of the table (i.e., the 
outcome variable of interest). In this case, it is the geographic origins of visitors. The 
rest of the title describes the individuals included in the table’s statistics. This table has 
a subheading of ”NMAA/NPG and Renwick Gallery, Fall 1998, Summer 1999, and 
Total,” thus we know that all visitors to NMAA /NPG and the Renwick Gallery are 
included. Data will be shown for Fall 1998, Summer 1999, and the Total. Note that in 
the sample table only NMAA/NPG is shown. In fact, this is only half of the table (see 
Appendix C, Table 2, page C-3 for the complete table.) 
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Reading Tables 

Let’s examine Geography. If we look at the major headings in the left-most column, 
under Visitor characteristic, we see ”US Distribution” and ”Local Distribution.” If we 
look at the categories below US Distribution, we find eight major US categories plus 
foreign. Below ”Local Distribution,” we find just four categories. These are simply two 
different ways of showing geographic distributions. In the first data column above, 
Fall, we see, for example, that 5.1% were from New England, 7.9% from Mid-Atlantic, 
13.8% from Washington DC and finally 9.0% were Foreign. The column totals 100%. 
The second data column (Spring), shows similar numbers and the third data column 
shows the Total for the study. Comparing the two columns (Fall and Spring) shows 
some differences. 

In fact, if there were no statistical differences between Fall and Summer these two 
columns would have been blank. 

Most of the tables in Appendix C follow a similar format (i.e., showing the two seasons 
and a total for NMAA/NPG on the left and a set of columns for the Renwick Gallery on 
the right). 

A few tables divide the two sets of visitors not by season (Fall and Summer) but on the 
basis of whether they were Familiar (had visited both museums in the NMAA/NPG 
building before) or whether they were New (to both). 
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Table 1 
Visitors 12 vears of AFe and Older 

Gender, Age and RaciaUEthnic Identitv: NMAA/NPG and Renwick Gallerv 
Fall 1998, Summer 1999, and Total* 

(In Percent) 

NMAA/NPG 
Fall Summer Total 

56.1 
43.9 

100.0 

4.5 
5.3 

17.4 
22.8 
24.2 
15.5 
10.4 

100.0 
45 

44.2 [s.d = 15.31 

13.5 
86.5 

100.0 

13.4 
86.7 

100.0 

Visitor characteristic 
Renwick Gallery 

Fall Summer Total 

68.2 
31.8 

100.0 

2.7 
3.0 

10.6 
23.1 
31.5 
17.3 
11.8 

100.0 
48 

47.7 [s.d = 13.71 

13.0 
87.0 

100.0 

11.7 
88.3 

100.0 

Gender 
Female 
Male 

Tota 

& 
12 to 19 
20 to 24 
25 to 34 
35 to 44 
45 to 54 
55 to 64 
65 and older 

Tota 
Median Ag 

Mean Age [standard deviation 

Racial /Ethnic Identitv--All Visitors 
Minority 
Non-minority 

Tota 

RaciaUEthnic Identitv-US Residents 
Minority 
Non-minority 

Tota 
I I 

*Fall and Summer data are shown only if significant differences exist. 
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Table 2 
Visitors 12 years of Age and Older 

Geographic Origins: NMAA /NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NMAA/NPG 
Fall Summer Total Visitor characteristic 

US Distribution 
New England 
Mid-Atlantic 
South Atlantic (excluding local) 
Washington DC 
Virginia/Maryland suburbs 
south 
Midwest 
West 
Foreign 

Total 

Renwick Gallery 
Fall Summer Total 

Geographic Origin 
Washington DC 
Virginia/Maryland suburbs 
Other US 
Foreign 

Total 

13.8 9.9 12.1 
30.4 25.1 28.1 
46.9 56.7 51.1 
- 9.0 8.4 - 8.8 

100.1 100.0 100.0 

14.3 14.0 14.2 
28.6 20.3 24.7 
46.9 59.4 52.6 
10.3 6.3 - 8.5 

100.0 100.0 100.0 

5.1 
7.9 
7.6 

13.8 
30.4 
4.6 
7.3 

14.4 
- 9.0 

100.0 

4.1 
5.4 

13.9 
9.9 

25.3 
7.8 

12.9 
12.3 
- 8.4 

100.0 

4.7 
6.8 

10.3 
12.1 
28.2 
6.0 
9.7 

13.5 
- 8.8 

100.0 

2.8 
12.1 
6.1 

14.3 
28.6 
5.9 
6.7 

13.3 
- 10.3 

100.0 

4.4 
10.8 
10.5 
14.0 
20.3 
7.5 

10.9 
15.3 
- 6.3 

100.0 

3.5 
11.5 
8.1 

14.2 
24.7 
6.6 
8.7 

14.2 
- 8.5 

100.0 
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Table 3 
Visitors 12 years of Aee and Older 

Configuration of Visiting Grow: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NMAA/NPG 
Visitor characteristic Fall Summer Total 

Renwick Gallery 
Fall Summer Total 

Visiting Grow 
Alone 
Two adults 
Several adults 
Adult(s) with child(ren) 
School/Tour Group/Teens 

Total 

53.7 
35.4 
4.8 
4.9 
- 1.2 

100.0 

47.2 50.9 
33.7 34.7 
4.1 4.5 

13.9 8.8 
- 1.2 - 1.2 

100.0 100.0 

42.7 34.6 39.0 
43.1 42.6 42.9 
10.2 9.3 9.8 
3.8 12.6 7.8 
- 0.2 - 0.9 - 0.5 

100.0 100.0 100.0 
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Table 4 
Visitors 12 vears of Age and Older 

Educational Attainment: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NPG/NMAA 
Visitor characteristic Fall Summer Total 

Renwick Gallery 
Fall Summer Total 

Age 12 and Older: Educational Attainment 
High school graduate or less 
Associate/Some College 
Bachelor's/Some graduate 
Master's or Doctoral degree 

Total 

Age 25 and Older: Educational Attainment 
High school graduate or less 
Associate / Some college 
Bachelor's/Some graduate 
Master's or Doctoral degree 

Total 

9.2 
13.1 
40.3 
37.5 

100.0 

5.4 
11.2 
41.4 
42.0 

100.0 

6.4 
11.8 
37.5 
44.4 

100.0 

4.0 
11.0 
38.0 
47.0 

100.0 
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Table 5 
Visitors 25 vears of Age and Older 

ComDarison of Educational Attainment 
US Census, 1994 Smithsonian Marketing Study, Freer/Sackler Galleries, NMAA/NPG, and Renwick 

(In Percent) 

U.S. Census SI Marketing Study Freer/Sackler NMAA/NPG 
Visit Visit Galleries 

Visitor characteristic A11 Persons Any Museum Art Museum Total Fall Summer Total 

Renwick Gallery 

Fallsummer Total 

Age 25 and Older: Educational Attainment 
High school graduate or less 54.8 
Associate/Some College 24.9 
Bachelor's/Some graduate 13.1 
Master's or Doctoral degree - 7.2 

47.6 32.3 
23.0 26.4 
19.5 26.5 
9.9 14.8 

6.8 
10.2 
32.1 
50.9 

5.4 
11.2 
41.4 
42.0 

4.0 
11.0 
38.0 
47.0 

Total 100.01 100.0 100.01 100.01 100.01 100.0 
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Table 7 
Visitors 12 years of Age and Older 

Geoprauhic OriPins of Grouu Members: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NMAA/NPG 
Visitor characteristic Fall Summer Total 

Renwick Gallery 
Fall Summer Total 

Visitors in Grouus of Two or More 
Geoprauhic Orieins of Grouu Members 

All members from DC, MD/VA suburbs 
All from other US or foreign countries 
Group includes local and non-local visitors 

Total 

19.2 
62.2 
- 18.6 

100.0 

20.0 
56.1 
23.8 

100.0 
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Table 8 
Visitors 12 years of Ase and Older 

Cultural /Racial/Ethnic Identitv and Area of Residence: NMAA /NPG and Renwick Gallery 
Total (Fall 1998 and Summer 1999) 

(In Percent) 

NMAA/NPG 
Visitor characteristic Wash. DC MD/VA Suburb Other US Foreign Total 

African American/Black 22.4 6.3 1.6 0.0 5.3 

Other Minority/"* - 5.9 - 7.6 - 7.9 - 15.5 - 8.2 
Caucasian/White 71.7 86.1 90.5 84.5 86.5 

Total 100.0 100.0 100.0 100.0 100.0 

Renwick Gallery 
Wash. DC MD/VA Suburb Other US Foreign Total 

5.0 3.3 1.2 0.0 2.2 
86.9 86.5 89.5 73.4 87.0 
- 8.1 10.2 9.326.610.8 

100.0 100.0 100.0 100.0 100.0 
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Table 9 
Visitors 12 years of Age and Older 
Select Characteristics of Visitors: 

NMAA/NPG, Renwick Gallerv, Freer/Sackler, and Large SI Museums. 1994-1999 
(In Percent) 

Visitor characteristic 

Age 25 and Older: Educational Attainment 
High school or less 
AA/Some college 
Bachelor's/Some grad. study 
Graduate degree 

Total 

Configuration of Visit Group 
Alone 
Two adults 
Three or more adults 
Adult(s) &child(ren) 
School/Tour Gp/Teens 

Total 

GeoPraDhic Origin 
Washington DC 
MD/VA Suburbs 
Other US 
Foreign 

Total 

MAA/NPG Renwick Freer/Sackler Large SI 
Galleries Museums 

5.4 4.0 6.8 16.2 
11.2 11.0 10.3 18.4 
41.4 38.0 32.1 35.7 
42.0 47.0 50.9 - 29.7 

100.0 100.0 100.1 100.0 

50.9 
34.7 
4.5 
8.8 
- 1.2 

100.0 

12.1 
28.1 
51.1 
- 8.8 

100.0 

39.0 
42.9 
9.8 
7.8 
- 0.5 

100.0 

14.2 
24.7 
52.6 
- 8.5 

100.0 

42.8 
37.2 
9.7 
8.1 
2.3 

100.1 

10.4 
29.2 
49.8 
10.6 

100.0 

16.0 
30.1 
14.6 
27.4 
12.0 

100.1 

4.1 
14.8 
66.3 
14.7 
99.9 

continued) 
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Table 9 (cont.) 
Visitors 12 vears of Aee and Older 
Select Characteristics of Visitors: 

NMAA/NPG, Renwick Gallerv, Freer/Sackler. and Large SI Museums, 1994-1999 
(In Percent) 

Visitor characteristic 

Cultural/Racial/Ethnic Identity 
US Residents Only 

African American/Black 
Asian/Pacific Islander 
Caucasian/White 
Latino /Hispanic 
Native American/Multiple/Other 

Total 

NMAA/NPG Renwick Freer/Sackler Large SI 
Galleries Museums 

5.8 2.4 3.9 5.3 
3.0 5.1 9.3 5.6 

86.7 88.3 82.7 84.6 
1.3 1.7 2.9 3.3 
- 3.2 - 2.5 - 1.3 - 1.2 

100.0 100.0 100.1 100.0 
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Table 10 
Visitors 12 vears of Age and Older 

Last visit to NMAA/NPG Buildinrr, NMAA, NPG, and Renwick Gallerv 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NMAA/NPG 
Visitor characteristic Fall Summer Total 

NMAA/NPG Buildinq - Last Visit 

Renwick Gallerv 
Fall Summer Total 

NO Previous Visits 
In the last year 
1 to 2 Years Ago 
2 or More Years Ago 

Total 

NMAA - Last visit 
No Previous Visits 
In the last year 
1 to 2 Years Ago 
2 or More Years Ago 

53.2 64.8 58.1 
36.4 24.4 31.3 
4.9 4.9 4.9 
- 5.5 - 6.0 - 5.7 

100.0 100.1 100.0 

NPG - Last visit 
No Previous Visits 
In the last year 
1 to 2 Years Ago 
2 or More Years Ago 

Renwick Gallerv - Last visit 
No Previous Visits 
In the last year 
1 to 2 Years Ago 
2 or More Years Ago 

Total 

50.4 58.6 53.8 
40.1 31.7 36.6 
5.2 3.9 4.6 
- 4.3 5,8 4.9 

100.0 100.0 99.9 

Total 

Total 

55.2 59.9 57.2 
31.6 25.3 29.a 
5.1 3.3 4.4 
- 8.0 11.5 - 9.5 

99.93 100 100.1 

38.5 
29.4 
6.1 

26.1 
100.0 

45.2 
35.6 
5.4 
13.9 

100.0 

46.4 
30.3 
8.1 
15.2 

100.0 

57.0 
24.0 
4.6 
14.4 

100.0 

31.3 
44.0 
9.6 
15.1 

100.0 

36.3 
35.8 
6.9 

21.1 
100.0 

42.1 
29.8 
7.0 

21.1 
100.0 

50.6 
30.3 
5.1 
14,1 

100.0 

Institutional Studies Office c-12 



Table 11 

PurDose of Visit to Washington, DC: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

Visitor characteristic 

Identified Reason for Visit to Washington, DC 
Business 
Convention/Conference 
Vacation/Recreation 
Visiting Friend/Family 
Personal [business/school/shop] 
Work in DC 
Live in DC 

Total 

Tourists: When made decision to visit 
Today 
After arrival in Washington 
Before trip to Washington 

Total 

Local Residents: When made decision to visit 
Today 
Before today 

Total 

NMAA/NPG Renwick Galle 

16.3 15.9 16.2 
10.7 6.8 9.1 
36.5 38.9 37.5 
10.8 10.3 10.6 
5.2 8.6 6.7 
6.6 9.6 7.9 
13,8 10.0 12.2 

100.0 100.0 100.0 

29.6 
41.5 
29.0 

100.0 

59.9 
- 40.1 

100.0 

13.7 
5.3 

40.7 
11.4 
4.6 

10.0 
14.3 

100.0 

14.7 14.2 
5.4 5.3 

33.9 37.6 
13.5 12.4 
11.5 7.8 
6.9 8.6 
14.114.2 

100.0 100.0 

44.1 
34.0 
21.9 

100.0 

52.7 
47.3 

100.0 

(cont.) 
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Table 11 (cont.) 
Visitors 12 years of Age and Older 

Puruose of Visit to Washincton, DC: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NMAA/NPG 
Fall Summer Total Visitor characteristic 

Renwick Gallery 
Fall Summer Total 

Entrance - Museum Intended to Visit 
NMAA only 
NPG only 

. Both 
Total 

Exit- Museums Visited 
NMAA only 
NPG only 
Both 

Total 

Wanted to see something in Particular 
Yes 
No 

Total 

Know There Are Two Museums in Building 
Yes 
No 

Total 

18.9 
24.6 
56.5 
100.0 

33.6 
- 66.5 
100.0 

65.5 
- 34.5 
100.0 

29.4 36.8 32.8 
- 70.6 ~ 63.2 67.2 

100.0 100.0 100.0 
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Table 12 
Visitors 12 vears of Ace and Older 

Season, Gender, and Age: Repeat and First Time Visitors 
(In Percent) 

NMAA/NPG Visitor 
Repeat NMAA NPG FirstTime 
to Both Repeat* Repeat* to Both 

[Familiar] [New] Total** Visitor characteristic 

Total visitorship 

Renwick Gallerv Visitor 

Repeat 
[Familiar] New Total 

I 

Season 
Fall 
Summer 

15.1 14.6 

Gender 
Female 
Male 

I 15.3 I 12.4 14.1 I 13.7 

w 
12 to 19 
20 to 24 
25 to 34 
35 to 44 
45 to 54 
55 to 64 
65 and older 

Total 

Total 

Total 
Median Age 

Mean Age 
Standard deviation 

38.1 

53.1 
46.9 

100.0 

49.6 
50.5 

100.0 

1.4 
1.6 

13.3 
20.5 
27.0 
18.8 
17.3 

100.0 
49.0 
49.1 

4.3 6.3 51.3 

44.5 
55.5 

100.0 

59.8 
40.2 

100.0 

6.9 
8.0 

21.2 
22.0 
23.4 
13.1 
5.4 

100.0 
42.0 
40.7 

100.0 

48.1 
- 51.9 

100.0 

56.1 
43.9 

100.0 

4.5 
5.3 

17.4 
22.8 
24.2 
15.5 
- 10.4 

100.0 
45 

44.2 I 

49.4 

60.0 
40.0 

100.0 

0.4 
1.6 
6.5 

23.2 
33.4 
19.6 
15.4 

100.0 
50.0 
50.9 

50.6 

48.3 
51,7 

100.0 

5.0 
4.3 

14.6 
23.2 
29.5 
15.0 
- 8.4 

100.0 
43.5 
44.5 

100.0 

54.1 
45.9 

100.0 

68.1 
31.9 

100.0 

2.7 
3.0 

10.6 
23.2 
31.4 
17.3 
11.8 

100.0 
48.0 
47.7 

*Data not shown for individual characteristics due to small numbers involved. 
**Total includes excluded categories (NMAA Repeat and NPG Repeat) 
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Table 13 
Visitors 12 vears of Age and Older 

Geonrauhic Origins and Education: Repeat and First Time Visitors 
(In Percent) 

High school graduate or less 
Associate/Some college 
Bachelor's/Some graduate 
Master's or Doctoral degree 

Visitor characteristic 
Georrrauhic Origin 

Washington DC 
VA/MD suburbs 
Other US 
Foreign 

4.1 8.2 5.4 
7.2 14.8 11.; 

36.5 43.6 41.f 
- 52.3 33.4 - 42.( 

100.1 100.0 loo.( 

Local 
Not Local 

NMAA/NPG Visitor 
Repeat First Time 
to Both to Both 

[Familiar] [New1 Total* 

21.1 5.4 12.3 
41.9 16.0 28.3 
34.9 65.1 51.3 
- 2.1 13.5 - 8.t 

100.0 100.0 100.3 

63.0 21.4 40.; 
- 37.0 78.6 59.5 

100.0 100.0 100.3 

I 
*Total includes excluded categories (NMAA Repeat and NPG Repeat) 

Renwick Gallery 

Repeat 
[Familiar] New Total 

23.5 4.7 14 
37.3 12.6 24.9 
37.4 67.6 52.7 
- 1.8 15.0 - 8.5 

100.0 99.9 100.1 

60.8 17.3 38.9 
39.2 82.7 61.2 

100.0 100.0 100.1 

2.5 10.3 4.0 
9.8 13.8 11.0 

37.1 37.7 38.0 
50.7 - 38.2 47.0 

100.1 100.0 100.0 
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Table 14 
Visitors 12 vears of Age and Older 

RaciaUEthnic Identitv and Occupation: Repeat and First Time Visitors 

NMAA/NPG Visitor 

Visitor characteristic 

Renwick Gallerv Visitor 

RaciaUEthnic Identitv 
Minority 
Non-minority 

Total 

Total 

13.5 
86.5 

100.0 

13.4 
86.7 

Racial/Ethnic Identitv - US onlv 
Minority 
Non-minority 

Total 

Repeat 
[Familiar] New 

Job Related to Art? 
No 
Yes 

4.7 
7.5 
3.4 
4.3 
- 2.9 

100.0 

Description of Tob Related to Art: 
Teacher 
Artist/ Arts/Design 
Writer/Books 
Univ/Museum employee/Studen 
Other 

Total 

5.1 3.5 
0.0 0.C 
2.4 2.C 
0.0 0.C 
- 2.5 - 1.2 

80.8 88.5 

Repeat NMAA NPG FirstTime 
to Both Repeat Repeat to Both 

[Familiar] “1 

70.8 
29.2 

5.4 
9.9 
4.8 
5.0 
- 4.1 

129.2 

83.6 
[16.4] 

4.4 
5.5 
2.6 
1 .E  
- 2.c 

100.1 

Total 

13.0 
87.0 

100.0 

11.7 
88.3 

100.0 

75.4 
[24.6] 

4.6 
12.8 
2.2 
3.2 
- 1.8 

100.0 
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Table 15 
Visitors 12 vears of Ace and Older 

Educational Attainment and Configuration of Group: Repeat and First Time Visitors 

NMAA/NPG Visitor 

Visitor characteristic 

Renwick GaUerv Visitor 

Educational Attainment 
High school graduate or less 
Associate/Some College 
Bachelor's/Some graduate 
Master's or Doctoral degree 

Tota 

9.2 
13.1 
40.3 
37.5 

100.0 

5.4 
11.2 
41.4 
42.0 

100.0 

50.9 
34.7 
4.5 
8.8 
- 1.2 

100.0 

Over 25: Educational Attainment 
High school graduate or less 
Associate / Some college 
Bachelor's/Some graduate 
Master's or Doctoral degree 

2.5 10.3 6.4 
9.8 13.8 11.8 

37.1 37.7 37.5 
50.7 38.2 44.4 

100.0 100.0 100.0 

1.7 6.5 4.0 
9.4 13.4 11.0 

37.6 38.7 38.0 
51.5 41.5 - 47.0 

100.2 100.1 100.0 

48.2 29.8 38.9 
41.7 44.1 42.9 
6.5 13.1 9.8 
3.3 12.3 7.9 
_. 0.4 - 0.7 - 0.5 

100.0 100.0 100.0 

Group Composition 
Alone 
Two adults 
Several adults 
Adult@) with child(ren) 
School/Tour Gp/Teens 

Total 

*Total includes excluded categories (P 

Repeat First Time 
to Both to Both 

[Familiar] [New1 

4.8 13.5 
8.0 17.0 

36.5 41.1 
50.7 28.5 

100.0 100.0 

4.1 
7.2 

36.5 
52.3 

100.1 

59.8 
30.2 
4.2 
4.3 
- 1.4 

99.9 

8.2 
14.9 
43.6 
- 33.4 

100.1 

42.8 
38.5 
4,8 

12.7 
- 1.3 

100.1 

4AA Repeat and NPG Repeat) 

Repeat 
Total* 1 [Familiar] New , Total 
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NMAA/NPG Visitor 
Repeat NMAA NPG First Time 

Visitor characteristic 

Last Visit to NMAA 
Never Visited 
Visited in the Last Year 
One to Two Years Ago 
Over Two Years Ago 

Total 
Last Visit to NPG 

Never Visited 
Visited in the Last Year 
One to Two Years Ago 
Over Two Years Ago 

Total 
Last Visit to Renwick 

Never Visited 
Visited in the Last Year 
One to Two Years Ago 
Over Two Years Ago 

Renwick Gallery Visitor 

Total 
*Total includes excluded categories (NM, 

to Both Repeat Repeat to Both 
[Familiar] [New] Total* 

0.0 100.0 58.1 
76.1 0.0 31.3 
11.3 0.0 4.9 
12.6 - 0.0 5,7 

100.0 100.0 100.0 

Repeat 
[Familiar] New Total 

55.6 16.6 36.2 
19.4 52.4 35.8 
6.6 7.3 6.9 
- 18.4 23.7 21.1 

100.0 100.0 100.0 

0.0 
69.2 
10.6 
20.2 

100.0 

100.0 
0.0 
0.0 
- 0.0 

100.0 

57.2 66.5 17.1 42.1 
29.0 13.1 46.9 29.8 
4.4 5.1 8.9 7.0 
9.5 - 15.3 27.1 21.1 

100.0 100.0 100.0 100.0 

100.0 100.0 100.0 
4 Repeat and NPG Repeat) 

100.0 0.0 
0.0 61.2 
0.0 10.2 
- 0.0 28.5 

Institutional Studies Office 
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NMAA/NPG Visitor 

Visitor characteristic 

Renwick Gallerv Visitor 

Purpose of visit to DC 
Business 
Convention/Conference 
Vacation/ recreation 
Visiting friend/family 
Personal business 
School related 
Work in DC 
Shopping 
Other 
Live in DC 

Tota 

Timing of decision to visit the building 
Tourists 

Today 
After arrival 
Before trip 

Tota 

Residents 
Today 
Before today 

Tota 

Wanted to see something in particular? 
Yes 
No 

Tota 

*Total includes excluded categories (NJ 

to Both Repeat Repeat to Both 
[Familiar] [New1 

16.6 
6.1 

30.6 
8.0 
2.6 
1.9 

10.6 
0.2 
2.4 

21.1 
100.1 

19.8 
33.2 
- 47.0 

100.0 

39.4 
60.6 

100.0 

14.t 
11.1 
42.5 
13.1 
1.: 
3.t 
4s 
0.; 
2.L 

99.5 

32.2 
44.1 
22.: 

loo.( 

31.: 
- 68.1 

100.: 

9A Repeat and NPG Repeat) 

16.2 
9.0 

37.5 
10.6 
1.8 
2.6 
7.9 
0.2 
2.2 

12.2 
100.2 

29.6 
41.5 
29.0 

100.1 

59.9 
40.1 

100.0 

33.6 
66.5 

100.1 

9.8 18.4 
5.2 5.5 

30.2 45.2 
8.8 15.7 
2.9 1.5 
1.0 1.9 

13.4 4.0 
0.3 0.0 
5.0 3.c 

23.5 Q 
100.0 1oo.c 

26.1 52.6 
31.0 35.5 
- 42.9 - 11.9 

100.0 1oo.c 

14.2 
5.4 

37.7 
12.3 
2.2 
1.5 
8.6 

0.15 
4.0 
14.0 

100.0 

44.3 
34.1 
21.7 

100.0 

52.7 
47.3 

100.0 

32.9 
67.1 

100.0 
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Table 18 
Visitors 12 vears of Age and Older 

What Led to Decision To Visit and How Heard of Museum: NMAA /NPG, Renwick 
Fall 1998, Summer 1999, and Total (In Percent) 

NMAA/NPG 
Fall Summer Total Visitor characteristic 

Renwick Gallerv 
Fall Summer Total 

What Led to the Decision to Visit 
General Visit/N.E.C 
General Art Interest 
American History Interest 
American Art Interest 
Portrait Interest 
Recommendation: Family/ Friend 
Repeat Visit 
Castle/SI Information 
Wandered By 
Reputation 
Shop/Eat 
SI Magazine 
Guidebooks/Hotel/Other 
Other 
Specific Exhibition 

How Heard of Museum 
Recommendation, Word of Mouth 
Guidebook/Tour / Hotel 
SI 
Reputation 
Wandered by 
Paper/Magazine/Radio/TV 
www 
Other 

Institutional Studies Office 

13.4 
11.1 
1.8 

6.4 3.4 5.1 
6.3 3.2 4.9 

9.8 
13.6 8.7 11.5 

0.8 
14.9 

22.0 4.5 14.5 
8.5 4.0 6.5 

0.1 
10.2 4.3 7.7 
3.4 11.9 7.1 

12.7 

14.0 
23.7 
7.6 

13.5 
16.5 
5.5 
0.8 
3.1 

18.8 7.6 
2.8 0.4 

0.0 0.0 
15.3 9.6 
24.1 13.0 
3.4 0.6 

13.9 5.2 

4.9 0.2 
10.4 5.2 
7.1 11.9 

30.4 19.0 

35.9 21.3 
6.6 18.7 

13.9 38.5 

0.0 0.0 
0.7 

6.7 
13.6 
1.7 
1.8 
0.0 

12.7 
19.0 
2.1 

28.4 
9.9 
2.9 
2.8 
8.0 
9.3 

25.1 

32.3 
10.5 
7.0 
4.9 

21.8 
8.0 
0.0 
3.0 

I 
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Table 19 
Visitors 12 vears of Age and Older 

Tmes of Museums Most Like to Visit: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total (In Percent) 

NPG/NMAA 
Fall Summer Total Visitor characteristic 

Art Museum* 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Tota 

Renwick Gallery 
Fall Summer Total 

Historv Museum 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Tota 

52.1 
14.1 
22.7 
11.1 

100.0 

Science /Technolow 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Tota 

55.4 50.4 53.1 
15.7 18.3 16.9 
25.0 21.3 23.3 
- 3.9 10.1 - 6.7 

100.0 100.0 100.0 

Natural History 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Tota 

71.0 63.5 67.9 
13.0 15.2 13.9 
10.4 16.6 13.0 
5.6 - 4.7 - 5.2 

100.0 100.0 100.0 

64.3 
16.6 
14.0 
5.2 

100.0 

15.8 26.3 20.2 
12.6 14.0 13.2 
13.7 9.2 11.8 
57.9 - 50.5 54.8 

100.0 100.0 100.0 

15.1 
8.6 

11.1 
65.2 

100.0 

65.4 
14.6 
12.2 
- 7.8 

100.0 

68.3 
14.4 
10.4 
- 6.9 

100.0 

*Respondents were asked to make three choices. (cont.) 
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Table 19 (cont.) 
Visitors 12 vears of Age and Older 

Tvues of Museums Most Like to Visit: NMAA/NPG and Renwick Gallerv 
Fall 1998, Summer 1999, and Total (In Percent) 

Fall Summer Total Visitor characteristic 
Zoos / Aauariums 

Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Total 

Botanical Gardens 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Total 

Historical Sites 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Total 

Other 
Not in Top Three Preferences 
Third Choice 
Second Choice 
First Choice 

Total 

Fall Summer Total 
NPG/NMAA I Renwick Gallery 

74.8 78.3 76.3 
9.5 7.6 8.7 

11.8 6.5 9.6 
- 3.9 7.6 - 5.5 

100.0 100.0 100.0 

69.7 
13.3 
12.3 
4.7 

100.0 

75.4 78.4 76.7 
11.3 8.4 10.0 
10.1 9.6 9.9 
- 3.2 - 3.7 - 3.4 

100.0 100.0 100.0 

63.4 
16.4 
14.8 
- 5.4 

100.0 

52.6 
19.9 
17.0 
10.5 

100.0 

98.7 
0.6 
0.4 
- 0.3 

100.0 

61.4 
16.0 
16.3 
- 6.4 

100.0 

98.8 
0.6 
0.3 
- 0.3 

100.0 
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Table 20 
Visitors 12 vears of Ape and Older 

Ranked Interest in Subiects: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

NPG/NMAA Renwick Gallerv 
Visitor characteristic 

Subject 
& 

1 to 3 (Low) 
4 to 5 
6 to 7 
8 to 10 (High) 

Total 

History 
1 to 3 (Low) 
4 to 5 
6 to 7 
8 to 10 (High) 

Fall Summer Totall Fall Summer Total 

Photo maphy 
1 to 3 (Low) 
4 to 5 
6 to 7 
8 to 10 (High) 

Architecture 
1 to 3 (Low) 
4 to 5 
6 to 7 
8 to 10 (High) 

Total 

3.6 
8.5 

13.6 
- 74.3 

100.0 

10.2 17.8 13.3 9.0 8.6 8.8 
26.1 22.8 24.7 20.0 22.2 21.0 
21.8 18.0 20.2 25.3 14.4 20.3 
42.0 41.4 41.8 45.7 - 54.9 49.9 

100.0 100.0 100.0 100.0 100.0 100.0 

4.0 
12.8 
26.1 
- 57.1 

100.0 

7.0 
17.3 
25.9 
49.8 

100.0 

2.5 
6.3 

10.9 
- 80.2 

100.0 

4.7 
11.3 
30.0 
54,o 

100.0 

8.5 
20.1 
29.6 
41,9 

100.0 
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Table 20 (cont.) 
Visitors 12 vears of Aee and Older 

Ranked Interest in Subiects: NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

NPG/NMAA Renwick Gallery 
Visitor characteristic 

Biomaphv 

4 to 5 
6 to 7 
8 to 10 (High) 

1 to 3 (Low) 

Total 

Psvcholom 

4 to 5 
6 to 7 
8 to 10 (High) 

1 to 3 (Low) 

Total 

Attended SI Craft Show (Renwick Only) 
Yes 
No 

Total 

Fall Summer Total Fall Summer Total 

11.4 11.9 
24.9 27.0 
28.0 26.3 
__ 35.6 - 34.8 

100.0 100.0 

28.6 
25.0 
18.1 
28.3 

100.0 

Craft Collector? (Renwick Onlv) 
Yes 
No 

Total 

35.5 
23.8 
19.0 
- 21.6 

100.0 

39.7 
- 60.3 

100.0 

22.3 
- 77.7 

100.0 
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Table 23 
Visitors 12 vears of Age and Older 

Familiaritv with Other Buildinv bv Year : NMAA/NPG and Renwick Gallery 
Fall 1998, Summer 1999, and Total 

(In Percent) 

NPG/NMAA 
Fall Summer Total Visitor characteristic 

All Visitors 
Heard of Renwick Gallery 
Visited Renwick Gallery 

Renwick Gallery 
Fall Summer Total 

New Visitors 
Heard of Renwick Gallery 
Visited Renwick Gallery 

83.0 49.0 66.91 
10.4 

Reueat Visitors 
Heard of Renwick Gallery 
Visited Renwick Gallery 

All Visitors 
Visited NMAA 

Visited NPG 

63.9 

I 61.6 53.6 57.9 
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Table 24 
Visitors 12 years of Age and Older 

Prior and Todav's Satisfvine: Experiences: NMAA /NPG and Renwick Gallery 
(In Percent) 

Visitor characteristic 

Most Satisfvine: ExDerience 
See children learning 
Imagining times/places 
Moved by beauty of the art 
Think about owning such things 
Enriched knowledge/understanding 
Saw new/uncommon things 
Felt a spiritual connection 
Continued professional development 
Reflected on meaning 
Shared visit with friends/family 
Recalled memories 
Other 

Most Satisfving; Experience 
By Cluster 

Object Experience 
Cognitive Experience 
Introspective Experience 
Social Experience 

NMAA/NPG 
Prior visits to.. . This visit to.. . 

NMAA NMMINPG 

2.4 
5.8 

28.4 
0.0 

21.1 
9.1 
6.7 
5.1 
9.4 
8.1 
3.5 
- 0.4 

100.0 

2.0 
6.7 

17.5 
0.3 

30.6 
7.1 
5.7 
5.8 

11.7 
5.4 
3.6 
3.6 

100.0 

2.9 
12.0 
24.3 
2.6 

27.9 
6.3 
1.5 
2.9 
8.4 
7.8 
2.7 
- 0.7 

100.0 

45.6 30.6 36.3 
21.0 32.0 28.1 
26.2 28.5 24.8 
- 7.2 - 8.9 10.8 

100.0 100.0 100.0 

Renwick Gallery 
Prior visits This visit 

2.7 
1.0 

35.1 
1.9 

24.6 
17.3 
1.0 
3.6 
4.1 
7.0 
1.3 
- 0.3 

99.9 

1.1 
3.5 

26.8 
2.4 

17.9 
29.7 
3.1 
1.8 
3.6 
8.5 
1.0 
- 0.4 

99.8 

58.1 61.0 
24.7 18.0 
7.5 11.3 
- 9.8 - 9.7 

100.1 100.0 
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Appendix D 

Survev Design and Implementation 

Introduction 

This study of the National Museum of American Art (NMAA), the National Portrait 
Gallery (NPG) and the Renwick Gallery is one in a series conducted by the Institutional 
Studies Office (ISO) to increase our knowledge of the museum visit experience and 
provide information for future planning. This appendix contains a brief discussion of 
the questionnaire, the rationale for the sample design, the survey's implementation, and 
response bias. 

The study was designed (i) to obtain the demographic characteristics of the visitors to 
the three museums; (ii) to better understand visitors' intentions for visiting the 
buildings; (iii) to discover visitor preferences for additional galleries, and (iv) to further 
identify background variables (interests, museum-going behavior, satisfying 
experiences) to help explain intentions and preferences. 

Sample - Design and Implementation 

Data were collected from visitors entering (Entrance Surveys) and exiting (Exit Surveys) 
at each of the three galleries (NMAA, NPG and the Renwick Gallery).1 Interviews were 
conducted on each day of the week. In the Fall, interviewing was conducted between 
October 13 and October 26,1998, and between November 9 and November 22,1998. In 
the Summer of 1999, interviews were conducted from June 2 through 28,1999. During 
each day, there were four interviewing sessions. Times varied depending on location. 

As the Renwick Gallery has a relatively low attendance rate, sessions there were 
conducted from 11:30 AM-12:30 PM, 1:15 PM-2:15 PM, 2:30 PM-3:30 PM, 3:45 PM-4:45 
PM. 

Interviewing times at NMAA and NPG depended on the type of interviewing being 
conducted (Entrance or Exit). NMAA and NPG open at 10AM, so on days when 
Entrance Surveys were conducted, interviewing sessions were held as follows: 
10:15AM-l1:15AM, 11:30 AM-12:30 PM, 1:15 PM-2:15 PM, and 2:30 PM-3:30 PM. On 
Exit Survey days, sessions followed the Renwick Gallery schedule described above. 

The study was based on personal interviews with respondents selected using a 
"continuous" systematic sample design. Interviewers intercepted visitors who were 
identified through a special procedure developed by IS0 for sampling a mobile 
population.* We used teams of two or three people (one to select respondents for 
interviewing plus one or two interviewers) to conduct the study. The team leader had 

The samples were independent. 
* The procedure and its rationale are described in Z. D. Doering, A. E. Kindlon and A. Bickford, 
The Power of Maps: A Study of an Exhibition at the Cooper-Hewitt National Museum of Design. Report 
93-5. (Washington, D. C.: Smithsonian Institution, 1993). 
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two major responsibilities: (a) to count and record the number of people entering (or 
exiting) the exhibition during 15-minute intervals, and (b) to identify persons to be 
intercepted. An imaginary line was selected near the entrance/exits to the buildings 
(remaining the same throughout both entrance and exit interviews). The team leader 
kept a tally of the number of visitors crossing the line (exit or entrance) on a Sample 
Selection Form for each 15-minute segment within the hour sessions with the help of a 
mechanical counter and a watch. Monday through schedules included one interviewer 
and the weekend schedules (Friday through Sunday) included two interviewers. 

Interviewers administered a questionnaire, with both pre-coded and open-ended 
questions, to eligible respondents and thanked the participants with postcards from the 
visited museums. Eligible interviewees included those from all age ranges. Children 
under the age of 12 were not interviewed, rather, parents were asked to answer certain 
basic demographic questions. Smithsonian staff and contractors, and people ineligible 
for the study because they were not making a museum visit (e.g., using the rest room, 
telephone, eating lunch) were excluded from the study. For logistical and technical 
reasons, interviews were not conducted with members of school or tour groups. Thus, 
our data pertains only to "voluntary visitors." 

Exit and Entrance Surveys were on separate days, to ensure that the same visitors could 
not be selected for both. Visitor cooperation with the study was high. 

Completion ... Rates and Response Bias 

Altogether 1,708 interviews were completed out of 1,987 attempts (86%). A total of 
1,005 interviews were completed at NMAA/NPG, and 703 at the Renwick. Overall, the 
response rate at the Renwick (90.4%) was higher than at NMAA/NPG (83.1%). 

As shown in Table D-1, some differences in response rates are observed by season, type 
of interview (Entrance or Exit) and building (Renwick or NMAA/NPG). Specifically, 
visitors are more likely to refuse in the Fall, compared to Summer. Those leaving (Exit 
Survey) are more likely to refuse than those entering (Entrance Survey) and visitors at 
NMAA/NPG are more likely to refuse than those at the Renwick. 

In the Fall 1998 segment of the study, overall 15.6% of all persons intercepted refused to 
participate in the survey. While a few refusals were due to language difficulties (1.7%), 
the majority of refusals (13.9%) were for "other" reasons (e.g., visitors in a hurry, not 
wanting to detain companions, etc.). In the Summer 1999 segment, 12.0% of persons 
intercepted refused to participate. Of these 1.1% were due to language difficulties and 
the majority (10.9%) for "other" reasons. 
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Table D.l 
Results of Data Collection: 1998-99 AA /PG /Renwick Visitor Survev 

Fall 
No. YO 

Overall 
Adult Interview 
Child Interview 
Language Refusal 
Other Refusal 
Total Intercepts 

Entrance 
Adult Interview 
Child Interview 
Language Refusal 
Other Refusal 
Total Intercepts 

Exit 
Adult Interview 
Child Interview 
Language Refusal 
Other Refusal 
Total Intercepts 

AA/PG 
Adult Interview 
Child Interview 
Language Refusal 
Other Refusal 
Total Intercepts 

Renwick 
Adult Interview 
Child Interview 
Language Refusal 
Other Refusal 

936 
6 

19 
- 155 

1116 

478 
1 
6 
- 66 

551 

458 
5 

13 
- 89 

565 

563 
6 

17 
114 
700 

373 
0 
2 
- 41 

Total Intercepts 416 

83.9 
0.5 
1.7 
- 13.9 

100.0 

86.8 
0.2 
1.1 
12.0 

100.0 

81.1 
0.9 
2.3 
15.8 

100.0 

80.4 
0.9 
2.4 
16.3 

100.0 

89.7 
0.0 
0.5 
- 9.9 

100.0 

Summer 
No. YO 

763 
3 

10 
_. 95 

871 

388 
2 
6 
- 34 

430 

375 
1 
4 
- 61 

441 

435 
1 
6 
- 67 

509 

328 
2 
4 
- 28 

362 

87.6 
0.3 
1.1 
- 10.9 

100.0 

90.2 
0.5 
1.4 
- 7.9 

100.0 

85.0 
0.2 
0.9 
- 13.8 

100.0 

85.5 
0.2 
1.2 
13.2 

100.0 

90.6 
0.6 
1.1 
- 7.7 

100.0 

Total 
No. YO 

1699 
9 

29 
- 250 

1987 

866 
3 

12 
- 100 
981 

833 
6 

17 
150 

1006 

998 
7 

23 
181 

1209 

701 
2 
6 
- 69 

778 

85.5 
0.5 
1.5 
12.6 

100.0 

88.3 
0.3 
1.2 
10.2 

100.0 

82.8 
0.6 
1.7 

14.9 
100.0 

82.5 
0.6 
1.9 
- 15.0 

100.0 

90.1 
0.3 
0.8 
- 8.9 

100.0 
(cont.) 
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Table D.l (cont.) 
Results of Data Collection: 1998-99 AA/PG/Renwick Visitor Survev 

Fall 
No. Y O  

AA/PG Entrance 
Adult Interview 281 83.1 
Child Interview 1 0.3 
Language Refusal 6 1.8 
Other Refusal - 50 14.8 
Total Intercepts 338 100.0 

AA/PG Exit 
Adult Interview 282 77.9 
Child Interview 5 1.4 
Language Refusal 11 3.0 
Other Refusal - 64 17.7 
Total Intercepts 362 100.0 

Renwick Entrance 
Adult Interview 197 92.5 
Child Interview 0 0.0 
Language Refusal 0 0.0 
Other Refusal - 16 - 7.5 
Total Intercepts 213 100.0 

Renwick Exit 
Adult Interview 176 86.7 
Child Interview 0 0.0 
Language Refusal 2 1 .o 
Other Refusal - 25 12.3 
Total Intercepts 203 100.0 

Summer 
No. YO 

218 90.1 
0 0.0 
4 1.7 
- 20 - 8.3 

242 100.0 

217 81.3 
1 0.4 
2 0.7 
- 47 - 17.6 

267 100.0 

170 90.4 
2 1.1 
2 1.1 
- 14 - 7.4 

188 100.0 

158 90.8 
0 0.0 
2 1.1 
- 14 - 8.0 

174 100.0 

Total 
No. O/O 

499 86.0 
1 0.2 

10 1.7 
70 12.1 

580 100.0 

499 79.3 
6 1.0 

13 2.1 
111 17.6 
629 100.0 

367 91.5 
2 0.5 
2 0.5 

30 - 7.5 
401 100.0 

334 88.6 
0 0.0 
4 1.1 

39 10.3 
377 100.0 
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To check for possible bias in the survey, we compared separate demographic 
characteristics available for both visitors who completed interviews and visitors who 
refused for any reason (from observations). There are no statistically significant 
differences between participants and non-participants in most of the basic 
characteristics available for both (age, gender, racial/ethnic identify and who the visitor 
was with).3 However, there was a difference in residence. Visitors who live in 
Washington, DC were more likely to refuse (31.8% compared to 8.4% for those who live 
elsewhere). This difference was apparent at both buildings (at NMAA/NPG the DC 
refusal rate was 37.6% compared to 9.8% for those who live elsewhere; at the Renwick 
it was 23.2% compared to 5.2%). 

This difference in residence remained in multi-variate (logistic regression) analyses. 
Thus, we can say that the major difference between participants and respondents is that 
local visitors are more likely to refuse, compared to those who live elsewhere, all else 
being equal. Nevertheless, the high response rate and our analyses of response bias 
suggests that there is no real need to weight for non-response. However, since in our 
procedures respondents are not selected with equal probability, each respondent's 
record received a weight corresponding to the sample selection intervals. 

What do these differential response rates mean? We can speculate and say that 
the Renwick feels more like a private collection than a large gallery, and the more 
intimate setting might relax people a bit, make them slow down, etc. Entering 
visitors are probably more relaxed and have more energy, while the exiting 
visitors are more tired and just want to get on with the rest of their day. Summer 
is leisure time, and the weather induces a more 'vacation' attitude, which 
disappears when the back-to-business fall arrives. 

Ouestionnaire 

The initial portion of both the Entrance and Exit Survey questionnaires collected general 
information about the visit. Respondents were asked what led to their decision to visit 
the museum as well as their prior visit history with the museum (in the case of NMAA 
and NPG, we gathered this information for both museums). 

The questionnaires then focused on individuals' interest in types of museums, for 
example, history, science/ technology, or botanical gardens, and general subject matter 
areas, such as architecture, craft, or psychology. Then we asked a series of questions 
about satisfying experiences in the building. We developed a list of possible satisfying 
experiences from previous studies conducted at the Smithsonian as well as through pre- 
testing for this study? In the Entrance Surveys, we asked about satisfying experiences 
during previous visits (among repeat visitors) and for the current visit (Exit Surveys). 
For a special project, we asked visitors exiting NMAA/NPG what kinds of subject 
matter visitors would like to see added. 

Data on file, ISO. 
4 See Puja 
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An identical set of personal background characteristics was collected from all visitors: 
residence, who accompanied the respondent on their visit, age, educational attainment, 
racial / ethnic identification and gender. 

The questionnaire also included a section for recording administrative information. 
This included the time, date and location of the interview, and the reason, if applicable, 
that an interview was not completed (e.g., Smithsonian employee). An interviewer 
training manual was developed for the study? 

Data Preparation and Coding 

The questionnaires were reviewed in the office to ensure that the data file included the 
appropriate information for weighting the data, and the codes assigned to the open- 
ended questions. Editing instructions are on file at ISO. 

5 General interviewing instructions were based on Institutional Studies, A Manual for 
Interviewers. Prepared for the 1988 National Air and Space Survey. Report 88-3. (Washington, 
DC: Smithsonian Institution, 1988). The general instructions and question-by-question 
specifications for this study are available from the Institutional Studies office. 
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PREFACE 

This study was conducted in August 1998 as background for a survey conducted 
at the National Museum of American Art (NMAA) and the National Portrait 
Gallery (NPG). The results of the survey are in Part 1 of this publication. We 
believed that a qualitative study, one in which we interviewed "engaged" 
visitors would provide us with a better understanding of how these institutions 
are used and what effects they have on people. 

Over the course of several weeks, interviews were conducted by Kerry 
DiGiacomo, Zahava D. Doering, and Andrew Pekarik, Institutional Studies 
Office (ISO) staff members, Jean Kalata, former staff member, and Sarah Diehl 
and Kathryn Wycoff, former IS0 interns. Andrew J. Pekarik prepared the 
interview guide, collated the summaries, and compiled this report. 

The idea of a study ofthese museums originated in the Office of the Provost. We 
appreciate the support of J. Dennis OConnor, Provost, Mary R. Tanner, 
Executive Officer, and Barbara Schneider, Executive Officer. We also would like 
to thank Alan M. Fern, Director, NPG, and Elizabeth Broun, Director, 
NMAA/Renwick, for their observations and comments on the results. 

Finally, we thank the more than 55 visitors who took the time to discuss their 
museum visits with us. 

Zahava D. Doering 
Director 
Institutional Studies Office 
December 1999 
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INTRODUCTION 

OVERVIEW 

This report summarizes 55 tape-recorded interviews conducted on August 5,10,12,13 
and 15,1998 with "engaged" visitors to the National Museum of American Art and the 
National Portrait Gallery. Interviews ranged in length from 10 minutes to over one- 
hour. 

Interviewers only approached people who seemed to be engaged in the objects on 
display or who seemed to be involved in private contemplation or conversation related 
to the objects on display. Casual visitors, that is, those who did not seem to be showing 
any particular, focused interest in the contents of the museum, were deliberately 
excluded from the interviews. 

This study sought to obtain some insight into how the museums are used by engaged 
visitors and how these experiences fit into their lives. This study was followed in 
winter 1998 and spring 1999 by an extensive survey study that, in part, built on its 
results. 

OLD PATENT OFFICE BUILDING 

Both the National Museum of American Art and the National Portrait Gallery are 
located in the Old Patent Office Building, where inventors such as Thomas Edison once 
obtained patents for their work. The building, between 7* and 9* Streets in downtown 
Washington, D.C., also served as a hospital for wounded soldiers during the Civil War, 
and in March 1865 it was the site of Lincoln's second inaugural ball. 

The National Museum of American Art galleries are located in the north half of the 
building and the National Portrait Gallery spaces are in the south half. 

THE NATIONAL MUSEUM OF AMERICAN ART 

The National Museum of American Art is home of the largest collection of American art 
in the world, which spreads over three floors to include paintings, sculptures, graphics, 
folk art, and photographs. During the period of this study it featured two special 
exhibitions: Posters American Style and Stuart Davis. 

THE NATIONAL PORTRAIT GALLERY 

The act of Congress creating the National Portrait Gallery in 1962 stated that it would 
function as "a free public museum for the exhibition and study of portraiture and 
statuary depicting men and women who have made significant contributions to the 
history, development, and culture of the people of the United States, and the artists who 
created such portraiture and statuary." 
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The National Portrait Gallery is divided into the Hall of Presidents, Galleries of Notable 
Americans, and the Civil War. During the period of the study, it featured the 
exhibition, Celebrity Caricature in America. 

STUDY LOCATIONS 

Most interviews were conducted in the permanent collection spaces of these museums. 
In general, interviewers avoided the building entrances and the special exhibitions. 

A GUIDE TO THIS REPORT 

The report is divided into two parts. In the first part, visitor comments are summarized 
by theme. In the second part, examples are provided for each of these points in the 
same order as in the summaries. 
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INTERVIEWS WITH ENGAGED VISITORS: 
MAJOR THEMES 

Interviewers focused on four major themes: 

1) Motivation -- What brings the visitor here? 
2) Satisfaction -- What has been most pleasing? 
3) Experience -- How are people engaged? 
4) Meaning -- What significance does a visit have for the visitor? 

MOTIVATION 

INTEREST IN ART OR HISTORY 

A few engaged visitors stated that they have an interest in both art and history, but, 
even for them, one interest seemed stronger than the other. An interest in art or history 
usually motivated the engaged visitor, whether the individual had been to the museum 
before or not. 

These engaged visitors had difficulty articulating why they were interested in art or 
history aside from the pleasure that these pursuits provide, but their remarks suggest 
some interesting patterns. The art-interested were often either artists, "wannabe artists," 
or "frustrated artists." They had strong emotional responses, and expressed deep 
appreciation for the skill and talent involved in the creation of art. 

The history-interested more often mentioned studying history in college, and reading 
about history. They showed a greater sensitivity to stories and information. 

PREFERENCE FOR ONE MUSEUM OR THE OTHER 

Nearly all of these engaged visitors expressed a preference for one museum over the 
other. Some of them had visited the other museum (or were being interviewed in the 
museum of lesser interest), but others had no intention of going over to the other side. 
At one extreme we heard, "I don't like portraits," and at the other extreme, "I don't like 
art museums." 

THE NATIONAL MUSEUM OF AMERICAN ART IS AN ART MUSEUM AND THE NATIONAL 
PORTRAIT GALLERY IS A HISTORY AND PORTRAIT MUSEUM 

The preferences that these engaged visitors expressed seemed to have arisen from their 
impression that the National Museum of American Art is an art museum, while the 
National Portrait Gallery is a history museum, or, in the view of a few, an art museum 
limited to portraits. Very few art-interested visitors were interested in the National 
Portrait Gallery paintings from an art point of view, just as very few history-interested 
visitors were interested in the National Museum of American Art paintings from an 
historical point of view. The two museum genres seemed to be rather firmly fixed in 
these people's minds and led to different types of experiences. 
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TWO MUSEUMS IN ONE BUILDING 

Some engaged visitors reported experiences of confusion or uncertainty when they first 
realized that the two museums were in the same building. In a few cases this lack of 
prior knowledge led to happy surprises as they discovered a museum they didn't 
expect. 

SPECIAL EXHIBITION VISITORS M A Y  BE DIFFERENT 

We spoke with only a few engaged visitors in the large special exhibitions. They tended 
to live in the Washington Metropolitan area and to be focused closely on the exhibition 
rather than the museum. A few of them did not seem to be entirely clear on which 
museum they were actually in when they were being interviewed. The confusion 
seemed to be strongest in the National Portrait Gallery exhibition on caricatures, which 
straddles art and history. 

SATISFACTION 

COMPARING THE NATIONAL MUSEUM OF AMERICAN ART AND THE NATIONAL GALLERY OF 
ART 

Some of the engaged visitors who expressed an interest in art compared their visit to 
the National Museum of American Art with their visit to the National Gallery of Art. 
They emphasized differences in content and overall atmosphere. When they went to 
the National Gallery of Art they seemed to feel that they were encountering famous art 
objects that they had already known about and regarded as icons, but when they went 
to the National Museum of American Art they saw the unexpected as well as the 
familiar. The National Gallery of Art felt crowded and active, while the National 
Museum of American Art felt intimate and quiet. 

THE NATIONAL MUSEUM OF AMERICAN ART IS "ECLECTIC" 

"Eclectic" is the single word most often used by these engaged visitors to describe the 
National Museum of American Art, whether in comparison with the National Gallery of 
Art or in isolation. As one ll-year-old boy said, "It's not just the famous painters, not 
just the most famous art. Really a big variety of stuff. A lot of different stuff. Not just 
one kind of thing." This variety and unpredictability pleased engaged visitors greatly 
and was the most important feature of a satisfying art visit for them. 

COMPARING THE NATIONAL PORTRAIT GALLERY AND THE NATIONAL GALLERY OF ART 

A few of these engaged visitors made the comparison between the National Portrait 
Gallery and the National Gallery of Art, too, because they had recently been at the 
National Gallery of Art. For one the difference is between a museum of history and a 
museum of art, for another the difference is between a general art museum and a 
portrait-specific one. 
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COMPARING THE NATIONAL PORTRAIT GALLERY AND THE NATIONAL MUSEUM OF 
AMERICAN HISTORY 

Like those who compared two art museums, the National Museum of American Art 
and the National Gallery of Art, engaged visitors compared two history museums, the 
National Portrait Gallery and the National Museum of American History, the 
Smithsonian museum on the National Mall. Similarly they stressed the difference 
between the crowds on the Mall and the quiet of the Portrait Gallery. These 
comparisons were more detailed and complex, however, than the comparisons between 
the National Gallery of Art and the National Museum of American Art. In addition to 
the differences in atmosphere, several engaged visitors pointed out that the National 
Museum of American History has less coherent displays and seems to require less of its 
visitors. 

The National Museum of American History seems to be regarded as more attractive to 
children because it is less intellectual and artistic, more "hands-on" and more oriented to 
popular culture. These engaged visitors seem to think that the National Portrait Gallery 
offers more concise information and a more satisfying learning experience, an 
intellectual experience more than a kinesthetic one. 

THE NATIONAL PORTRAIT GALLERY AND CHILDREN 

A few engaged visitors brought children to the National Portrait Gallery intentionally 
for an educational experience. They worked hard at keeping the kids involved and 
interested. The general consensus of these visitors seemed to be that the National 
Portrait Gallery was not naturally attractive to children, but that young people could 
benefit over the long term despite the difficulty. 

EXPERIENCE 

THE NATIONAL MUSEUM OF AMERICAN ART 
SPIRITUAL AND INFORMATIONAL 

Spiritual and informational experiences dominated the responses of the engaged 
visitors in the National Museum of American Art. They described the spiritual 
response as "serenity," "tranquillity," "calm," "peace," "introspection" and 
"contemplation." They spoke about the informational response in terms of learning 
about the time in which the art was made, the career of the artist, or the process of 
creation. These two responses recall our recent studies at the Arthur M. Sackler Gallery 
where aesthetics and information were the two major types of satisfying experiences for 
visitors. 

Pekarik, A. J., Doering, Z. D. & Kalata, J. M. (1998). The Asian Art Experience: Visitor Preferences and 
Responses to Puju: Expressions of Hindu Devotion. (Report No. 98-4). Washington, DC: Smithsonian 
Institution. 
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THE NATIONAL PORTRAIT GALLERY 
INFORMATIONAL AND PSYCHOLOGICAL 

At the National Portrait Gallery, the informational experience dominated the interaction 
of engaged visitors with the portraits. They were especially enthusiastic about the label 
texts in the Hall of the Presidents, which they found concise, informative, and 
insightful. These history-interested visitors seemed to enjoy reading and took pleasure 
in new knowledge. As one engaged visitor said, "It's just a brief synopsis, so it only 
takes a few minutes to read, but it's well worth it ... It's more knowledge, not just about 
the person, but about America." 

A number of engaged visitors also used what they read or already knew in conjunction 
with the images in the portraits to get a vivid sense of the personality of the individual 
depicted. 

THE NATIONAL PORTRAIT GALLERY 
INDIVIDUAL VS. SOCIAL MOVEMENTS 

Several history-interested visitors explicitly contrasted the study of "individual 
perspectives" with the study of social forces. One serious student of history summed 
this up as the difference between a popular, accessible approach to history and a 
professional approach. 

THE NATIONAL PORTRAIT GALLERY 
PEOPLE YOU'VE HEARD ABOUT 

A number of engaged visitors in NPG reflected on the pleasure of seeing images of 
people whom they had only heard about previously. A few expressed this in terms of 
"meeting" the person. As one 9-year-old girl said, "Some of the people I know here. 
Well, not know them, but I know who they are and what they did. Some from school, 
and some dad told me about." 

THE NATIONAL PORTRAIT GALLERY 
PART OF YOUR OWN HISTORY 

Looking at portraits sometimes led engaged visitors to reflect on their own history, 
especially events that took place during the times when the individuals in the paintings 
were most active. This response occurred most frequently in the Hall of the Presidents. 
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 MEANING^ 

THE MEANING OF "AMERICAN" ART 

Interviewers often asked visitors what is "American" about the art in the National 
Museum of American Art. These engaged visitors, despite a serious interest in art, did 
not have an easy time answering. By and large they responded by comparing the art to 
European art, and only a few articulated a personal meaning related to what one 
engaged visitor called, "a sense of pride and nationalistic attitude and all of that 
patriotic thing." 

ART AS A BASIC NEED 

A few engaged visitors at the National Museum of American Art were able to directly 
articulate what the experience of an art museum like the National Museum of American 
Art meant to them. One described it as a basic need, "I live out in the country. I have a 
lot of scenery and I have food, but I don't have many art museums." 

Another described the visceral excitement of new images, "It gives me a buzz. I love it. 
I go back to the hotel and I get all energized and I think about all the images. I just 
think about what I see." 

Artists, in particular, found this kind of inspiration in visiting, "I'll go into the restaurant 
and get a cup of coffee and scribble and write some thoughts I've had. I get ideas for 
my own work. I keep a journal constantly, a stream of consciousness thing." 

VALUES AND THE NATIONAL PORTRAIT GALLERY 

A few engaged visitors at the National Portrait Gallery expressed the idea that visiting 
the museum fostered patriotic sentiments, but these remarks seemed more intellectual 
than emotional. 

One young man who is extremely fond of the museum said, "I don't think I'll walk out 
[of the National Portrait Gallery] singing patriotic hymns or anything, but I do think it 
is part of our identity and a part of who we are, and we take the good and the bad and 
all that, of course, but I think it is good to be able to identify with a group in history." 

SUCCESS AND FAILURE AT THE NATIONAL PORTRAIT GALLERY 

A few engaged visitors in the National Portrait Gallery made remarks about success 
and failure that seemed to suggest a more personal response. Especially in the Hall of 
the Presidents, they seemed inclined to ask themselves, as this individual did, "What 
does it take to become a person like that, at the top rung of the ladder." 

* The question of meaning is very difficult to answer. Interviewers have to lead the discussion to a level 
that is difficult for respondents to express. Although this study produced some interviews that could 
provide a deeper understanding of the visit experience, a full analysis of these interviews is beyond the 
scope of this report. 
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OTHER INTERESTING REMARKS 

THE LOCATION 

Quite a few engaged visitors pointed out that the two museums are located "off the 
beaten path," i.e., away from the National Mall. This led some of them to speak of both 
museums as "a hidden gem." 

THE OLD PATENT OFFICE BUILDING 

The building seriously interested both those interested in art and architecture and those 
interested in history. A number of engaged visitors said that they came for the building 
as well as the contents and expressed ways that they found personal meaning in its 
history. A few felt particularly sensitive to the historical meaning of the building 
because of its location in the city of Washington, which seems to inspire thoughts about 
history. 

THE QUIET AND THE SIZE 

These engaged visitors appreciated the fact that the museums were quiet, not crowded 
and were a "good size," neither too large nor too small. 

THE NEED FOR KNOWLEDGE 

A number of engaged visitors in NMAA 
for art appreciation or even art interest. These individuals put more emphasis on 
information than on spiritual or aesthetic approaches and tended to have a deeper 
interest in history. One engaged visitor in the National Portrait Gallery made a similar 
comment about history. 

plied that knowledge was a key prerequisite 

REALITY AND REPRESENTATION 

Comments made by engaged visitors in the National Portrait Gallery suggest different 
attitudes towards what is "real." For some, part of the excitement of visiting the 
National Portrait Gallery lies in seeing the "real thing" that they experienced elsewhere 
in reproduction. Others remark on the distance between portraits and reality, 
comparing them unfavorably to photographs or to being present at an historical site. 

OTHER EXPERIENCES AT THE NATIONAL MUSEUM OF AMERICAN ART 

We also encountered engaged visitors in the National Museum of American Art whose 
experience with the art was professional (i.e., studying technique), imaginative, and 
intellectual (i.e., formalist). 
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OTHER EXPERIENCES AT THE NATIONAL PORTRAIT GALLERY 

A few engaged visitors applied their historical skills to the National Portrait Gallery 
presentation itself, by attempting to interpret display choices. 

LIKES AND DISLIKES 

Some engaged visitors expressed opinions about art, history, past and present 
exhibitions. 
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INTERVIEWS WITH ENGAGED VISITORS: 
INTERVIEW EXCERPTS 

MOTIVATION 

INTEREST IN ART OR HISTORY 

I = Interviewer, R = Respondent. Brackets indicate location, interviewer comment, or 
observation. Parentheses indicate interviewer initials and number of interview. 

[NMAA] I find pleasure in going to art galleries. (ZDD-9) 

[NPG] Most people didn't want to come with me, well, one did, but most 
thought the portrait gallery would be kind of boring. But I think it's real interesting. 
(KW-3) 

For me this [NPG] is more an historical thing. I'm not that artistic. Paintings are 
paintings. To me it's reading the captions [that I enjoy]. (KW-4) 

[Indian woman in NPG] My husband wanted to see the portraits because of his 
interest in photography, and the rest of the family wanted to see all the great American 
figures ... We just visited Air and Space and this is our second museum. [Planning to go 
next day to NMAH] ... This is a history museum, not an art museum. (KW-5) 

This [NPG] is taking a different angle at history, taking a look at the paintings 
and once again, I think you have to bring a little more to the table with something like 
this. And yet there's obviously a certain place for this. And with the portraits, they can 
almost kind of get lost in a different sort of setting, where in this case it's accentuating 
the certain positive attributes of the whole idea of a portrait. (SD-5) 

I just wanted to see what was there [in NPG], because I have a kind of a nominal 
interest in history, so I thought that would be interesting. (SD-7) 

It's hard to explain to people. I just really, really enjoy looking at art. Being 
somewhat of a frustrated artist myself, I can appreciate more than someone else who 
looks at them, what a gifted person it was who painted what I am looking at. It's a true 
gift, and I think that if it were easier, there would be thousands and thousands of more 
pieces of art. But it's not that easy. (SD-8) 

I like art. I'm interested in portraits. We wanted to see the presidents. Most of 
them I didn't know unfortunately. I'm not very big into history. I liked the fact that 
you have the angels [in NMAA] and some other things around. That's more what I like. 
OK-7) 

I do photography ... I" interested in portraits. (KD-3) 

I'm a great reader of history; I just enjoy reading history. In fact I just went to 
meeting with a bunch of math teachers, and they said the one subject that they hated 
was history, and I was shocked. That was the one course that I really liked a lot ... My 
interest in history has always been with me. My father was a great storyteller ... He 
would just tell stories. (KW-11) 
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I tend to go to things I have some knowledge of. (KW-13) 

I'm very interested in history. I majored in history and I've been interested in 
history my entire life. (KW-14) 

I am interested in history, whether I pursue it ... I guess I pursue in that I read 
books that are about historical periods and I come to museums and read, things like 
that. (KW-17) 

I'm a history major from college -- not that I utilize that now--. I: Is it safe to say 
that history is a special interest of yours. R: Very much so. That's why I love 
Washington. (AP-1) 

I: Can you tell me more about the appeal history has for you personally? 
R Its funny, because I always feel I am living in someone else's life, I don't know why I 
like this. No, I just like to read about everyone else, rather than do things. I guess I like 
the earth and the people and the whole bit. (tk-tk) 

You have to have an avocation of some variety and it [history] is very 
entertaining ... I do it for my own amusement. (AP-2) 

I just admire the artists, the techniques in particular. It just fascinates me that 
someone can have that much skill and reproduce something on a blank piece of canvas 
that looks so real. Some of these are photo realistic. I'm just amazed and awed that 
someone has that much talent that they can do that sort of thing ... I admire the 
diligence that some of these artists must have had to paint such great detail in some of 
these things. I'm a lot more interested in pictures that have a lot of fine detail in them, 
as opposed to a more broad brush kind of technique. Those things don't do much for 
me. (SD-3) 

I'm fascinated by the talent behind the art, since I don't have it. (AP-3) 

PREFERENCE FOR ONE MUSEUM OR THE OTHER 

[a pattern of one person more interested in one museum and his/her companion 
in other] (ZDD-2, SD-3, KW-10) 

[We did talk about NMAA and he indicated that he went across in error and then 
came back to NPG. Didn't like what he saw. "Avant Garde, contemporary things" do 
not interest him.] (ZDD-3) 

I didn't know the art museum was there. It was the Portrait Gallery I wanted to 
see. [Her friend wanted to see the portraits.] (ZDD-5) 

[go to NGA once a month and consider NPG visits of "once or twice a year" to be 
infrequent. Come to NMAA for special exhibitions. Usually come to NMAA. This time 
at NPG because there was some money in meter.] (ZDD-6) 

I react more viscerally, I think, to some of the painting, the art [at NMAA]. ... 
Portraits are dark, are set pieces, artist working within a tradition." (ZDD-6) 
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Portraits don't interest me so much. I can't tell you why. (ZDD-9) 

[artist interviewed in NMAA] I guess I just don't like the idea of a portrait 
gallery, concentrating on one type of subject matter for some reason. That seems like a 
superficial way of putting together a museum. But I can see why it's important. The 
subject matter becomes more important than the painting. (JK-2) 

That [NMAA] is where I went first. I didn't even know about that, actually, I just 
came here to see this [NPG]. I just walked in there. I most wanted to see the 
Presidential portraits. I'm real interested in American history. (KW-3) 

Personally I'm not that fond of portraiture. That part of it doesn't do that much 
for me. This side of the building [NMAA] I like much better ... The portraits, for 
whatever reason, just don't do much for me. Every once in a while I'll stop and study 
one, just because of the way the artist has captured the person -- more from the interest 
of the technique than from the overall impact of the person. (SD-3) 

You get tired of looking at people after a while. There are only so many portraits 
you can take in ... Almost all of the message in a portrait is who the person is, what 
they're wearing, how they're seated ... I still admire the technique and the detail of the 
portrait but I like a little more variety. (SD-4) 

I like the portrait gallery. I don't like portraits as much. After a certain point of 
seeing peoples' heads I get tired of it. And I think parts of that museum are very 
interesting. It's not one of the museums I like to go back to every month or so. (JK-8) 

I do not like your art exhibit downstairs [Caricature exhibit]. That's not 
something you've done in the past. The decision to turn this [NPG] into an art museum 
is a big mistake. That's what I've always liked about it. I've come here for ten years. 
You never used to do that. You used to do just portraits. I don't like to go to art 
museums. (KW-7) 

I came in that way [through NPG] looked at the caricatures and that's it so far. I 
prefer the paintings [in NMAA]. "I've kind of gotten out the "pretty pictures just for 
pretty pictures. I like to see what the artist was thinking. I want to see, again, the 
educational experience. I want to see some emotion, I want to see something else and 
experience at least where the artist was. Not just a pretty little landscape or a pretty 
portrait. It just doesn't interest me as much. (JK-10) 

When I come down here I usually don't go the Portrait Gallery. Usually time. I 
have to go home before the rush hour ... It isn't that I don't like it ... This [NMAA] is 
more my taste ... Because these [at NPG] are real people that we're talking about and 
looking at. And then you take then what's behind that -- you take a picture of 
Washington and you begin to think of his contributions to the country. Or you get a 
picture of Abraham Lincoln. So it's more of what they represent. Sort of the entrance to 
remembrance, thinking about the era and the events that occurred at those times. It's a 
different art experience. (JK-13) 

I: Do you recommend the National Portrait Gallery to others? R: Yes, I said, "if 
you only have time for one place, don't bother with the ones on the Mall, because that is 
an all day experience with friends and family." If I could think of one place, I would 
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come over here. And I've had some friends do that. If you're in town for one day, and 
you're coming through here and you have 6 hours, I say if you want to go to a museum 
go over to the National Portrait Gallery. But I'm probably one of 50 people in the 
country who would tell people to do that in D.C. with their six hours. It's probably a 
weird thing. But I like this place a lot. (KW-7) 

I like art. I wanted to see general American art. (ZDD-9) 

THE NATIONAL MUSEUM OF AMERICAN ART IS AN ART MUSEUM AND THE NATIONAL 
PORTRAIT GALLERY IS A HISTORY AND PORTRAIT MUSEUM 

They're different in my mind because they're two different studies of art. The 
portraiture gallery is specifically for that kind of painting and this [NMAA] is a lot more 
eclectic and there's very little in the way of portraiture on this side, if any. (SD-3) 

I: How do you compare your experiences in the Portrait Gallery to your 
experiences in American Art here. R It's totally different. It's more historical over 
there; it's more of a patriotic feel when you're walking through there. Just knowing 
that these are the people that shaped the country as opposed to when you walk through 
here it's not that same feeling. (SD-8) 

[The two halves of the building] are truly a great combination. (KD-4) 

One side says Portrait Gallery. One side says American Art. It's really a major 
difference because totally what you see on one side just is portraits. And I think that a 
lot of people find that not as interesting as this side [NMAA], which is unfortunate if 
they do not go or don't take the time to -- I was walking through today and read all the 
nameplates for 45/46 presidents. It's just a brief synopsis, but I learned things that I 
didn't know about each president. (SD-8) 

[NPG] seems almost more relaxed, it almost doesn't feel like a museum, it feels 
more like a -- I don't know -- especially with the fact that there is an office over there, it 
seems more like a public building instead of an antiseptic museum, so I feel very 
relaxed here. (KW-9) 

I don't know if I can really compare them. I don't remember sitting down and 
reading about what I'm looking at in the portrait gallery as much. Because I don't think 
there was something sitting on a bench [like the catalogue in NMAA]. (JK-9) 

I: Do you think you generally prefer a history oriented museum more than an art 
museum? Respondent: No, not really, I don't think that they're comparable. I mean, 
you see them both for different reasons. I mean, I don't know, an art museum is more 
for I guess enjoyment, versus a history is more fbr, kind of inform ... it's enjoyment also, 
but it's more informative. (KW-18) 

I prefer this side of the building [NMAA] as far as the art goes, I like the 
architecture on the other side [NPG] ... [at NPG] I'm looking more at the building than at 
the portraiture. (AP-3) 
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TWO MUSEUMS nU ONE BUILDING 

[Visited NPG yesterday.] We didn't know that two different museums were in 
the same building -- one on one side of the street and one on the other . . . My husband 
pointed that out yesterday. We didn't know they were connected. It's very possible we 
might have been in the other and never came over here. (ZDD-8) 

I don't know what's what around here. I'm just kind of walking. (ZDD-11) 

I: Have you been to the other side of the building (NMAA)? R Yes. Why is it 
like that? (KW-4) 

R ... there's a funny story associated with it. I had gone to another museum. She 
wanted to see the portraits last time we were here. So we went separate ways and I told 
her I'd meet up with her in this museum. Companion: I didn't realize the two 
buildings were connected. I thought they were separate. R So, we get to the point 
where she'd started to make the circle again and she made some comment about, 'I 
remember seeing this in the other building!' I said, 'That's because it's the same 
building.' So we have a very definite sense of this particular building. Companion: "I 
thought it was like fraudulent or something, like I was looking at a copy. I had no idea 
that I had walked in a circle ... I didn't realize the buildings were connected. I had a 
sense we were walking in a square and so after we started to see some of the same ones, 
it took me two or three pictures, before I realized. (SD-3) 

I think this museum is attached to another one, isn't it? The Portrait Gallery? So 
we wandered in here accidentally previously. (SD-4) 

I hadn't actually planned to visit this museum [NMAA]. I didn't realize it was 
connected. (SD-7) 

Within one building you have both a great American Art collection and then just 
down the hall you have the National Portrait Gallery which is also more American Art, 
but it's more portraiture of course. (SD-8) 

I wanted to come back here. I didn't actually realize there was another part to 
the museum. I think because I had approached it off Pennsylvania Avenue. (JK-6) 

The kids were wondering how there can be two museums in one building. But it 
works. (KW-10) 

I've never been on the upper floors [of NPG]. I came to see the Grand Canyon. 
But I came in other door, so I thought I would look at this one [NPG] first ... I didn't 
know all of this upstairs. (KW-15) 
SPECIAL EXHIBITION VISITORS MAY BE DIFFERENT 

[Local visitor in NPG Caricature exhibition] There's another exhibit I wanted to 
see today ... I should have brought the clipping. I don't remember the artist. Something 
on the Grand Canyon. (KW-6) 

[Local visitor in NMAA] Since I do go to both buildings [mostly for exhibitions] 
they kind of meld together for me. (JK-9) 
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SATISFACTION 

COMPARING THE NATIONAL MUSEUM OF AMERICAN ART AND THE NATIONAL GALLERY OF 
ART 

It's one reason I would come here. At the National Gallery you see things that 
are such cultural icons, which you see reproduced everywhere, and you almost look at 
them -- you see them more as photographs than as paintings. I feel the experience is 
different here because you see things that are more unexpected and they're not such 
icons, they're not such points of reverence necessarily. (JK-3) 

If it's a piece that has that kind of impact on me, it will do more than click. It will 
almost take your breath away. [In the National Gallery] I would turn the corner and 
Boom, there would be some really famous painting. Usually an impressionist. I like 
impressionists. It would cause me to stop in my tracks and I would sit there and study 
that painting for 10/15 minutes. And those certainly register in my mind. It's kind of a 
continuum. There are those on that end that I would definitely go back to see. There 
are others that I won't even glance at hardly as I go by. And there are others in 
between, that are nice -- I enjoy looking at them -- but I probably wouldn't come back 
particularly for them. That would characterize most of these pieces here. I would say 
that I like them, but they're kind of in the middle of the stream for me. (SD-3) 

I find this a very comfortable museum. The first one we went to was the 
National Gallery, which was great. But it was very big. And all that stuff in all those 
rooms and you kind of ... But this is a little more peaceful. (JK-8) 

This is kind of small and intimate. Compared to the National Gallery, which 
seems to go on forever. (JK-10) 

First of all, I like the atmosphere [NMAA]. You get down to the National Gallery 
of Art and you're usually plowing through hordes of people. Which is wonderful. I 
don't mind that. How do I describe this? It's an opportunity more for contemplation. 
Nicely displayed. It's just a very pleasant experience. But the atmosphere is quite 
different form the other museums. And I'm not saying one is better than the other. It's 
just different. (JK-13) 

THE NATIONAL MUSEUM OF AMERICAN ART IS "ECLECTIC" 

I like the mix. The variety in the work. (ZDD-7) 

I like the variety. I like it because it is a kind of surprise when you go from one 
room to the other ... [For example] the marble statue of the two children is an oddball 
thing to be there but it was interesting. (ZDD-8) 

I: What do you like about it? R(age 15): It has a lot of different styles of paintings 
and sculptures. This one has more unknown people. Unknown and well-known 
people. (ZDD-8) 
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I like the collection here. It's a little more eclectic. You see things you might not 
see at the National Gallery, for example. I've always been very interested in Romare 
Beardon, African American artists, whom you don't see except here ... You always see a 
range of work ... It's more predictable at the National Gallery. Less predictable here. 
(JK-3) 

This half of this particular building [NMAA] is nice because of the mix. It has a 
nice mix of different techniques, different kinds of paintings, a landscape as opposed to 
a portrait study, a group of people. It has a nice mix of famous artists and lesser 
knowns. I think "eclectic" is a good word to describe this museum. I kind of like that. I 
like the variety. It keeps me interested. In some museums if you start to perceive 
there's an overall theme, like you end up in the modern art wing of some museum. 
After one or two rooms you realize that the next three or four are going to be the same 
way so --whoosh-- I go right on by them. This one is a little bit different in every room 
you go into. You don't know what you're going to see. That's what draws me to see 
every room. (SD-3) 

This is my favorite museum. I like it because it's American artists. I like it cause 
they have Californian artists. Represented. It's where I'm from. I like that they have 
contemporary art. It seems like they give fairly new, unknown artists a chance to show. 
It's not always just the big names, it's other people as well. I like seeing other art. 
Cause I think you get locked into, I don't know what it is exactly, but it's almost like this 
routine where if an artist is really well-known, whatever he does is good and goes into 
museums. And there's a lot of really good art being produced by lesser known artists 
and a lot of art that's commercial and kind of so-so made by big names artists. So I 
prefer to see some unknowns. They don't concentrate just on big names. (JK-10) 

I: What was most satisfying? R (age 11): Well, the fact that it's a big variety. It's 
not just the most famous painters, not just the most famous art. Really a big variety of 
stuff. A lot of different stuff. Not just one kind of thing. (JK-12) 

COMPARING THE NATIONAL PORTRAIT GALLERY AND THE NATIONAL GALLERY OF ART 

When I look at the portraits here I'm looking more to learn about history than to 
appreciate art. (KD-1) 

R I was in the National Gallery of Art. I've seen so many things in art books. It 
was like, 'oh, this is where that is.' But this is unique ... I: What is unique about NPG? 
R Most countries have portrait galleries, -- unique in the sense that this is the American 
one. Things would be gathered together here. (JK-5) 

COMPARING THE NATIONAL PORTRAIT GALLERY AND THE NATIONAL MUSEUM OF 
AMERICAN HISTORY 

R: I am looking for where I can see American History. I've read about it and it 
sounds better than what I saw at the History museum. I: How so? [He wanted to see 
people and what they wore, and how they looked.] R The people in history. [He 
though there was a picture of "George Washington and his sword" and one of Lincoln.] 
R I look for Lincoln in the history museum and didn't find any of his things. [He didn't 
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much care for the computer area, the Mexican show, or the black history. Did I know if 
"the Portrait Gallery had pictures of people who settled in Maryland?"] (ZDD-1) 

It's different. I like this stuff, but I know some people would probably get bored 
by it. Because it's not real flashy like American History, its more peaceful, you think 
about stuff. (KW-3) 

American History caters to a wide range. My son is just a year and a half. But 
when he is a little older I think he will be able to appreciate more the general popularity 
type of items. He won't be able to appreciate this until he's older. He may be able to 
appreciate more the art aspect or who these people are. With something like at the 
American History museum, the way things are set up and stuff, even though I 
understand a lot more, there are little things that he could just grasp onto ... where, I 
think earlier on he'd be able to appreciate that, or just enjoy than this kind of thing. I 
think this takes a little more of the intellectual and experience more ... Here [NPG] you 
have to do more of the work yourself. (SD-5) 

I like the portraits because you can episodically go through different periods, and 
then put faces with it, which you can't do, even in an American History museum, which 
I enjoy going to, but it's too overwhelming ... It's so much information and its so in- 
depth in each one. There is a lot more novelty there; there's a lot less novelty here. It's 
just the portraits, there's a story we're going to tell with each one, so that's why I've 
always liked coming here ... I find this more satisfying than the American History 
Museum, which I feel in some way is much more low brow. I don't think its trying to 
dig deeper than people already want to know. In other words the history is things they 
all know about really well, and it's just a lot of things to look at. Whereas I feel these 
are things you're not going to know about, people you're not going to know. You might 
have heard their name, you might have seen their name at some point. I mean I've 
studied this, and am very interested in it, and I don't know half the people in the room, 
so I feel like most people are going to come here, and they're going to learn a lot if they 
want to look at it. (KW-7) 

I: What else have you ever done in the Washington area that is historically 
oriented? R I've seen the Capital, all of the monuments, the White House, Arlington, 
toured historic Alexandria, places like that. I: Have you ever gone to the National 
Museum of American History on the Mall? R: No. I: Why not? R That's interesting 
actually. I probably wouldn't think to do something like that, I like to get my history 
more sort of ... to see things as they are, but learn about them in a historical context as 
well. I wouldn't think to go to the history museum... I: Why not? R I think maybe 
because of the way things are presented in a history museum and an art museum, they 
more present things, you know, here it is. For example these portraits, you're sort of 
standing in this presence, instead they [other history museums] are sort of forcing 
history on you. I: I'm sorry, are you saying in this atmosphere you don't feel it's forced 
on you? R: Yeah, I don't feel it's forced on you, you sort of come to look at the portraits, 
and then there's also history involved with it. Sometimes you have these display cases 
filled with things, and I've just never found them very rewarding, I don't know why. I 
think it's the way things are displayed ... I'm thinking that this history museum idea, 
I've always found them almost depressing, because its just showing you the way things 
were, but you don't have any ... its hard to express. You don't really have a context, like 
something like this you get to see the way things are now but also see the way things 
were, instead of just looking backwards. It's more, looking at things in different time 
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contexts, that's why I prefer Museum of Natural History versus a history museum. 
You're not just looking at the way things were, you're looking at the effect they had, and 
where they led you to ... That's actually probably why I don't like history museums. 
Because you generally don't see the progression, how things changed over time, its 
more like looking at pinpoints of history, rather than the whole scope, which is what I 
really like about this, like a timeline, (KW-9) 

[This NPG is] much more visual. Less crowded. The American History museum 
is a little distracting. Some people like that. They're the age of whizz-whizz bang-bank 
and they have a lot of hands-on things there. It's a different approach. I like them both. 
(KW-11) 

The American History museum was a barrage of individual little things, 
unconnected. That's 0.k. It kind of raced your mind. You had to go back several times. 
And go to different sections. We only hit about three of the sections there, because it 
was a little overload. But then I'm not into information. I'm not 16 again. Maybe 16 to 
30 year olds love that information. They can process it. So you can't go by me. This is 
quieter, more subtle. And so I love it. But I like that [NMAH] too. But I have to go 
back a few more times, which I will. (KW-11) 

[At NMAH] there is too much emphasis on examples, the episodic sort of thing. 
A big flag is fine, but I really don't get much out of a big flag, or the dresses they're 
dredging up. The dresses of the first ladies -- they're not of any particular importance 
to me. If they were put within the context of the changes of fashion and why that 
occurred -- what caused the idea of the liberation of women -- liberation, making 
women citizens-- was that caused by the changes in fashion or were the changes in 
fashion the result of the thing? I think a museum can do that sort of thing, can illustrate 
that sort of thing, but very few of them do. They present the dresses -- I'm not trying to 
knock them -- but they're emphasizing the dresses as these pretty examples of the 
milliner's art rather than as part of what was going on at the time. (AP-2) 

THE NATIONAL PORTRAIT GALLERY AND CHILDREN 

I: Did you choose this place [NPG] because you thought it would be an 
educational experience for your children? R Yes. Our whole trip back east has been an 
educational experience. Alex is entering the fifth grade. We're from California. So to 
learn about the Revolutionary and Colonial times is what we're focusing on, and this is 
an opportunity also to move into the history, present time. (KW-10) 

I think history can be appreciated by every person at every age. I used to always 
drag my kids to these things when we were on vacation and they were, 'oh mom, not 
another museum,' but different kids would enjoy different things and after two hours 
max they would go back to swimming or to the zoo or whatever they wanted. I can 
appreciate that picture in one way and a two-year-old can appreciate it in another. 
(KW-11) 

[teacher values: What about NPG? Definitely.] "You can bring them here to see 
history and to see people with values." (ZDD-2) 
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In all honesty, I mean I find this stuff interesting, but I know kids, they come and 
[say] 'ugh, just a bunch of portraits.' [Respondent, a social studies teacher suggests a 
looking and questioning activity] Actually 6th, 7th grade is perfect [for this activity] 
because that's when kids start realizing 'hey, we're going ask questions about things. 
I've got a mind of my own.' They start getting a little rebellious."(KD-1) 

Daughter: Well I don't think something like this is where someone would bring 
little kids anyway. Mother: Well that's true. Daughter: Kids wouldn't have an attention 
span. Mother: Well no, I mean even kids who are 14 and 13, they wouldn't have an 
attention span to come... 
(KW-16) 

I wanted to see the caricature exhibit .... I am a mother and I rarely have time to 
get away without my child ... So he's away right now, so I wanted to come and have a 
chance to look at things without having someone tugging at you all the time. (KW-17) 

I: How old is your child? R He's five. I: So when you take him to museums, 
where do you usually go, what do you take him to? R Ah, he actually likes to go to the 
restaurant. He actually also does well at, like the Hirshhorn, where there's sculpture. I 
think that, for him, things that are more brightly colored and three dimensional -- he's 
better in scenes that have more sculpture. And so things like going to the Calder 
exhibit, the Escher he liked at the National Gallery, he's ok with that, but he's not so 
good in museums that have a lot of paintings. And I wasn't when I was his age either, 
'cause when we were kids my parents used to drag us to the museums and I remember 
not liking it very much. But I think it's really important to bring kids, and we try to pick 
out a few things, and tell him stories about the paintings, and I think eventually he will 
get to like it, but I think right now it's a little bit difficult. In the National Gallery there 
are a few things that he really really likes ... -- pictures of big ships and crashing ocean 
waves, things like that. I think down here in the American Art museum the Indians 
paintings we had fun talking about. But it's always kind of a challenge. He's kind of a 
difficult. He's very very energetic. He's figured out that we'll leave very quickly if he 
makes a lot of noise. (KW-17) 

I've always wanted to come here. Times before we've done things on the Mall, 
but we have a ten-year-old who would definitely not enjoy this. (AP-1) 
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EXPERIENCE 

THE NATIONAL MUSEUM OF AMERICAN ART 
SPIRITUAL 

Certain paintings I get a lot of serenity from. Just something very peaceful about 
them. This is a good example right here. It's very tranquil and it has a calming, 
soothing effect on me ... Even if I didn't get it [this serenity], I would come to see the 
paintings anyway for the other reason I mentioned [admiring technique]. Serenity is 
just kind of a nice little bonus that comes along with it. It is not a big thing. It's just a 
small feeling that you get when you look at some of the pictures. That's not what draws 
me in the first place. (SD-3) 

For me it ties into the type of person that I am. I'm basically a conservative, 
pretty mellow sort of fellow, and I think that's one reason also that I enjoy museums, 
that it's such a solitude-- you can come into a museum and leave the noise of the city 
outside and it's just sort of a hush inside, and it's great for contemplation of what you're 
seeing, and that's another major reason why I do enjoy coming to museums, aside from 
art itself, is just that it's such a tranquil experience, which is something that I enjoy. 
Someone who is more gregarious and loud, I don't think they would enjoy this 
experience as much as I do. (SD-8) 

I: You said that you liked this area [angel room in NMAA] because it was 
spiritual for you. Tell me about that. R: It's just really hard to describe. Anything that 
has to do with anything other than this earth is interesting to me. I: Do you have this 
kind of experience in any other place you go to? R Well I like going to the museum in 
NY, the Met. I don't remember having things on angels there. I don't know if I'd seen 
them there. Most basically I like the Monets and typical European artists. I: Is that in 
anyway a spiritual experience for you, even though it isn't spiritual in topic? R It 
depends on the subject matter. I like the use of color and light. Like if anything looks 
like it's lit. There was an interesting picture in the hallway where it looked like the table 
was lit. I'm not looking at the usual stuff. I don't know why. That's just what I'm 
drawn to. Well, I saw this (large gold angel) from over there and I was like "wow" this 
really drew me in here. So we wrote down what this means down here. I took French 
in high school but that was 20 years ago and my son has French but we didn't recognize 
most of the words. (JK-7) 

This is my favorite museum. I [also] go to the East and West Wings of the 
National Gallery [on my lunch hour], because I work halfway between ... [Visiting 
NMAA] is like when I'm in another city or in Europe, visiting the grand cathedrals. 
There is a similar feeling there, a peace, a contentment, focusing on the higher things in 
life, the more gentle things in life. (AP-3) 

[Regarding the satisfaction of beauty in art] It's something that's really embodied 
in me at some level, that I can get images at a later time, like in dreams. It's not a 
smugness but there is a self-satisfaction that's really visceral and the difficulty in 
articulating it is that I'm not necessarily wanting only to appreciate it at the intellectual 
level ... How do you speak about that which you are trying to get out of the head, 
avoiding words to try to be true to the heart, spirit, soul. Beauty is an adequate concept 
for me because it has value in itself. (SD-4) 
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THE NATIONAL MUSEUM OF AMERICAN ART 
INFORMATIONAL 

[Is her interest was primarily in modern art?] Well, initially I would say that it is. 
Because for example when we're in New York I always like to go to the Museum of 
Modern Art or to the Guggenheim. But having gone around the second floor with this 
fellow today [on a docent-led tour] where he's talking about the Hudson River school. I 
was interested in that as well because he can tell you other things and how they inter 
link. Also, it's very interesting to know that some of those huge portraits. Not the 
portraits, the landscapes, the Moran, and how that was linked into the spread of the 
American railroads. Everything. It's that it puts it into a kind of a context and I always 
find that I love to respond to art but I also like to know something more about the social 
and political context of the time. (JK-6) 

I enjoyed that I could sit and read the words of the artist himself. He had written 
a book, letters and notes, and I think I was more attracted actually more to the 
ceremonial. I read the detail on the dance of the chiefs and another dance of warriors 
that he seems to have written . . . I just read every single word about that instead of 
reading about each portrait. So I learned something about traditional Indian ceremony 
that he had observed . . . That he possibly was the only person who had ever seen it or 
even tried to record it. And that's the best image we have of things that happened 
every day to people a long time ago ... I just enjoyed that I could read a lot. I always 
take a program with me and I like to read about what I'm looking at. And that was a 
substitute for me. It helped me to have something to put the, "why was this important" 
put it in perspective. I didn't know he was the only American artist who had, and it 
was the best record of detailed dress and teepees and dancing of the time. (JK-9) 

I was at the Phillips museum this morning and the way it's arranged they've got 
a really wonderful exhibit right now on Diebenkorn, which traces his progression 
through his career. But when you go into the main part of the gallery, the standard 
collection, it's kind of haphazard. It doesn't appear to be a theme or any conscious 
effort at providing the viewer with an educational experience. They're just a lot of 
paintings to look at which to me is not as satisfying. I wanna learn something." (JK-10) 

The little I read about art, they don't tell me much about the creative experience 
of the artist. Once again they tend to present art as art. So what I try to do is get some 
sense of how the guy, or the person, how the person created the picture. an 
appreciation for what the alternates were, what the options and why the person chose it 
the way they did. (AP-2) 

I've been going around paying attention to the time when these were done. 
Factoring that in to the time span of when I've been on earth. That kind of thing. R2: 
You have some framework for the world as it was at that time. R1: Like, for example, 
the Caitlin room where the Indian paintings are. They were done about 160 years ago, I 
guess, 170 years ago. And it is interesting to think just how young the country was at 
that time and that was what we knew about Native Americans, Indians, at that time 
was those people's paintings. And now that culture has nearly been destroyed. So in 
this country 160 years, a whole lot's been wiped out. Whereas, -- I'm not familiar with 
European history, -- but that's just a drop in the bucket in some countries. So that does 
go through my mind when I'm looking. I: Would you characterize that as an 
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intellectual component? R1: Yes, it is very intellectual. Although there is the sense of 
loss. (SD-4) 

THE NATIONAL PORTRAIT GALLERY 
INFORMATIONAL 

R We had time to do the first floor and decided to come back. I: What was the 
pull? [He really liked the way the labels told you about the person and a little about the 
artist.] R I'm not an art person. My wife is more. [He was putting faces on people he'd 
read about and finding that it was really interesting. What was satisfying?] R Just 
being around history. [He "sort of" knew about the "other" museum, but was not 
planning to visit it. His wife might urge him too.] (ZDD-2) 

This is like a school. (ZDD-3) 

Interesting to fill in some holes on what I remember from school and learn a little 
more. What some of people can accomplish in life. Been mainly reading and not 
looking too reflectively at the portraits." (ZDD-4) 

I generally go around the room in a circle. I can't say I have read the captions of 
every single one or that I've spent a long time looking at each one, but different people 
in history that either I know a lot about (I'd be interested to see the caption to see what 
is written about them) or people that I know very little about (I'd be interested to find 
out more about those people and why they are here). (KD-1) 

It's nice to learn about people that, while I know a lot about history and I teach it, 
it's impossible to know everything, it's impossible to remember everything so it's 
interesting to see portraits of people who initially didn't come to mind during the time 
period. I'd be interested to learn more. I don't know how typical that is. I happen to 
like history a lot and I'm a social studies teacher. I think that's good. For anyone who 
comes here and actually looks at the portraits and reads the captions, ties two together I 
think, culturally, will come away wanting to learn more about one or two of these 
individuals. (KD-1) 

[Australian man] I like the vignettes, like the President's significant 
contributions. It's kind of fun. It gives you a feel for America, I guess. (KW-4) 

For an example, Harrison and just the story of being an older man in that 
generation -- 67 I think he was when he ran for president -- and then giving a long 
speech, and, they didn't make the allusion here, but I thought I'd heard that part of the 
reason he caught the pneumonia was because he was out so long giving the inaugural 
speech and such, and so then just thinking a little bit back about that and kind of 
looking at the picture. And they talk about here where the guy went ahead and painted 
him as he was really as far as age and some of those things, and then thinking a little 
back about before mass media and some of those things and how that may have played 
differently into things. (SD-5) 

I visit the museums so often that sometimes I go through and just look at the art, 
not looking at the nameplates next to them, but I'm trying to do that more and more 
every visit to re-establish what it is and what time period it was done in. It also ties in 
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with history, which is another interest of mine. So that you know that if this painter is 
19th century, what he was painting was, say, something very rural, it was very 
contemporary to him at the time. It is like the Dutch when they recorded their 17th 
century still lifes and domestic scenes. It one of the greatest capturing of their life style 
that we have. They were so extensive in their drawings and paintings of their domestic 
life style. That is the best record we have of how they lived. So many artists painted in 
that genre that we have a complete knowledge of everyday life. It's the same way with 
any painting in that period. That's why I like to look at the nameplates now more than I 
used to. To recognize the time period and also, 'where did it come from,' 'who gave it to 
the museum,' 'when did it come here.' (SD-8) 

I appreciate the fact that the museum [did] all of this [label text]. They could 
have just put up there 'this is Grover Cleveland 1892 whatever.' They have a 
description, so why not read it and it ties in with history, which I like. It's just a brief 
synopsis, so it only takes a few minutes to read, but it's well worth it ... It's more 
knowledge, not just about the person, but about America. (SD-8) 

You see the thing is, as I say I'm really more interested in 20th century. But, 
cause I love that, I love Edward Hopper because of that sort of sense of, that kind of 
sense of isolation where he just puts people into those kind of American settings and at 
the same time you know they're not relating too well to one another or what have you. 
That's what I think anyway. But then to see where he's come from, what had gone 
before, where it sets out with tremendous European influence in the 19th century and 
gradually becomes something much more American. (JK-6) 

This is a great place to do it [study history], because the writings, although 
blatantly biased at some points, and in really weird ways, still are interesting, and 
remind you, "Oh, I've heard this name before, and now I know." I was joking with my 
friend here, I said if you want to know what John Roanoke of Virginia looks like, 
because you've heard his name, I'm sure he's here. [Pointed to portrait.] And he's right 
there. I was kind of joking, there he is, and there's a little story with it, you know, and 
there's this crazy man, so its really a neat way of doing it. (KW-7) 

[Would she be interested in having the labels at NPG say more about the artists?] 
Possibly, although when you go to art galleries, you get really burnt out. You can only 
read so much. I think it is a perfectly legitimate approach - if the mission of this gallery 
is well, probably more American history, history of art. You can only take so much 
time, even if you are passionate about art, even if you have only one day. It kind of kills 
you, you get burnt out. (KD-4) 

This renews your history. If you haven't studied it for a while. What the various 
presidents have done. (KW-14) 

It's a nice refresher course always. And I think all of your descriptions are really 
great, compared to some museums I've been in [that have] misspellings, bad English. 
This is a very good review. (KW-15) 

R1: This is the only way for me that I learn history, because I would rather look 
at the little excerpts than sit down and read books. R2: Well who has time to read books 
in these days? R1: There's so many different books written on different people that it's 
hard to figure out which is the best one to read. (KW-16) 
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I love going around and looking at all the paintings because I think that with the 
things that are written by them it's a really wonderful way of seeing history through 
people. There are a lot of these people that have very significant roles to play and I 
don't even know who they are, and it's just interesting to sort of see history through 
people. I was actually planning to spend more time in the American Art museum, but I 
kind of got drawn into the portraits. (KW-17) 

I think you have to read more [in NPG]. If I go into the American Art museum, I 
would probably read what's in the rooms, or at the exhibits you read a lot of things -- 
these special exhibits -- because they're each chosen for specific reasons. But in order to 
really appreciate being here, you have to read. Because a lot of these people, you either 
know very little about or you know nothing about. And I think you get most out of it if 
you actually read. I mean if you just walk through and look at the portraits without 
reading something about them, you don't get nearly, nearly as much. It's not as 
interesting. Interviewer: Whereas in an art, non-portrait ... Respondent: Right, I would 
go into a room with, you know, impressionist paintings or something, and I would just 
look at the paintings, and I wouldn't read. So it's much more of an involvement to 
come into a museum like this than even in the American Art museum. (KW-17) 

[What has struck her as interesting at NPG?] The briefs about the paintings, 
especially about the presidents, they're not all flattering, a lot of them depict and speak 
about a lot of the problems within the presidencies, and are very critical, which I was 
somewhat impressed with, because people tend to gloss over the presidency and treat it 
as this royal thing that you can't attack, until just recently when the media decided to 
change that, but seeing that in a national building is kind of odd I think, but it's 
interesting and I'm impressed with that, to see that it's not so flattering all the time. 
(KW-18) 

The Presidential Portraits is the one thing I really wanted to see today ... [What 
he enjoyed] aside from just the beauty of the portraits, the little blurb about each of the 
Presidents, a little insight into each of them. It's a good companion to the portraits . . . 
There's a great historical note, but now the image to go with it. (AP-1) 

I find it biased. For instance the Harold Ickes portrait. It lists his 
accomplishments during the period of the Depression, but says nothing about his 
terrible attitude towards the resolution of the Germans after WWII. It's a by important 
part of what he did. To have Germany as a totally agrarian nation is about as bad as 
you could think of to do -- to attempt to impose the same kind of sanctions on the 
German people after WWI that you did after WWI that caused WWII . . . It's not what 
said, but what's left out. (AP-2) 

The National Portrait Gallery 
PSYCHOLOGICAL 

[When looking at Presidential portraits I think] about what he did, what he was 
thinking, about the effect his life had on me, the effect his life had on history, just such a 
position to have such power. I'm looking at it and thinking how people acted in that 
position and what they did. It's the most powerful position in America. (KW-3) 
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[What did she enjoy] I guess the spiritual nature of it. The eyes are very 
captivating. And that's what actually I noticed about the Presidents also. I was looking 
at their eyes. I noticed that most of the presidents had blue eyes. I was looking at their 
features like their noses. I didn't care about what was written underneath. I was 
looking at their faces. I guess I was trying to see what type of a person they were like is 
they were gentle or kind or. [Asked her if that was the usual experience with portraits.] 
Probably I look at the faces, the eyes the expressions. (JK-7) 

I: Why do you like the portraits? R ... It brings the different historical aspects 
forward, and the stories that are written with each one, you get a chance to think about 
the history. If you are into history at all, this is a brilliant way of doing it. And bringing 
someone else in, who's really into history, and say "Oh, OK, I've heard of this guy's 
name," look at the picture, look at the little thing that's written about it, and then you 
can kind of go forward and look at it .... Wereas this, the Washington, for example. 
Lets you look at different ways they think he looked. Then you get different senses of 
personality looking at that, so I think that's really valuable ... [The Louis Armstrong 
exhibit] was great too, with all the different settings he was in, you get a sense of the 
kind of person he was. Like someone who's into historical biography, this is exactly the 
way you'd want to do it. (KW-7) 

Although it looks like the emphasis is more on the personality than the artist isn't 
it? For instance I recognized that right away - T.S. Eliot, because he's a favorite poet of 
mine. I didn't know the artist. But it seems like the emphasis is on the personalities. I 
think it's a good approach. Why not? If the aspect of the thing we're trying to get at 
here is historical, er, cultural developments then I think that's fine. (KD-4) 

I'm interested in how they're portrayed versus what I've read about them, what 
they were like and how they came across in the portrayals .... The one of Johnson, in the 
portrait came across with an extreme air of confidence and aggressiveness that I think 
marked his political career. It did not portray what he was at the end of his presidency, 
which was tired and beat-up. What came across was how he was in the beginning of 
his presidency ... I've always been intrigued by him because he gave up his position as 
Majority Leader in the Senate to become vice-president ... the tragedy that brought him 
to the presidency, but how he very quickly reasserted the power that he had as majority 
leader ... and he utilized that do what he wanted ... It [the portrait] gave the feeling that 
he was once again back in his element ... Art gives you a sense of the inner being of the 
person. I had one required art class in college, but that was one of the things that the 
professor I had really stressed. What art tells you about the person and how the artist 
portrays that, whether through facial features, whether they're seated or standing, so 
she [Ms. Lockwood] comes across as a very strong woman, although she appears to be 
relatively small in stature, she looks very strong, very aggressive. 
(AP-1) 

[Woman at NMAA looking at portraits]: I paint portraits [and do biographical 
research] ... I don't know if common thread, but if I have a literary leaning it is for 
examining people whether by looking at them or by examining their life through their 
writings or what people have written about them. I thought about being a psychiatrist 
for a while. (ZDD-11) 

The Zachary Taylor portrait is interesting, him being a general in the military ... 
It's this wild hair and he's got kind of a wild look. Wow! That's a really interesting 
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piece, too ... All of the portraits are pretty much similar, but they all have their little 
nuances and that's one that you come upon and if you've just seen five or six that are 
pretty staid and you come upon this one, you think, 'Wow!' It kind of piques your 
interest ... The artist probably captured him the way he really was. He was probably a 
very interesting fellow. (SD-8) 

I think about, while I'm here that the Portrait Gallery is the human form and the 
human face. (JK-9) 

Well, when you look at the portrait you, or at least I find myself experiencing 
different aspects of the person. Feeling that I can understand at least at some visceral 
level at least what it is that the artist is capturing in that person. It's the same kind of 
experience as reading a biography where you learn something new about them you 
didn't know before. I feel like I've learned something new about the person when I see 
a portrait of him. (JK-11) 

One of the reasons it's so interesting seeing the portraits is that they do, they're 
not just photographs, but they give the artist an opportunity to characterize the person 
that they're painting and I think that in itself is a reflection of how they were regarded 
at the period when the portrait was done, in a way that you, it's so much more. The 
artist has a way of being able to, they're evoking something about the person, so in a 
way you can't look at the portrait without also thinking about the fact, what the artist is 
bringing to it, and I think in the case of the Muer - it even said on the thing to the side 
he was a kind of introverted, you know he's not looking directly at the canvas, it's sort 
of a sideways picture so it really shows him as a very thoughtful person. I guess I like 
the fact that the artist is also bringing something to the portrait. Most of them I guess 
you look at them in terms of actual representation, with a grain of salt, because in many 
ways they may no look exactly like they do in the picture. There is always some way in 
which the artist is maybe making them look a little bit better, enhancing them 
somehow, or trying to take a decisive moment in their history and reflecting that, so its 
hard to look at that and only appreciate it from the point of view of seeing what that 
person looked like. It's looking at also more from the point of view what it says about 
them that they were represented in this way by an artist at the time. (KW-17) 

THE NATIONAL PORTRAIT GALLERY 
INDIVIDUAL VS. SOCIAL MOVEMENTS 

[Comparing NMAH with NPG] That's more historical, more in depth. This 
[NPG] is great because you can look at portraits and learn about individual people. It's 
just a different experience. You don't learn about society as much as you do significant 
people during the time period - which can tell you a lot about society but it's not quite 
the same thing. You don't learn about social movements. You don't learn about 
phenomenons (sic), instead you learn about people who were able to make a difference 
at certain points in history. (KD-1) 

Professional history looks at things in terms of large forces, and all of that, and 
that's fine, and I think from an academic standpoint its very interesting. I don't think 
most people think about things, in that way as much, people who are not professionals 
at it, people like myself. You know I've studied it with those people, but then you end 
up changing the way, you start to think about it more personalized, and if you talk to 
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people in general I think most of our parents and so forth, they think about things in 
personal terms. You know, an era is defined by individuals. That's why it's neat to see 
an era with the individuals there. (KW-7) 

If I was reading history, I would rather read a biography of an individual ... I just 
bought a book about New York in the Depression. The history of the depression 
probably wouldn't interest me as much as looking at individuals' perspectives on a 
particular era. It is just what I would prefer to see. (KW-9) 

I don't think the cause is the individuals themselves, but the social milieu that 
exists at the time that causes the transition from one path to another ... They [NPG] are 
emphasizing the personalities that were at a particular time, and I'm obviously not 
reading every one of them ... [I look at them as] icons of the period, not as individuals 
themselves. I read a great deal about the individuals which don't interest me, because 
that's the way most history is presented, as people -- but they're representing the above 
and what they did to overcome whatever they had to overcome to be who they are... So 
much of the individual stuff is almost like reading a tabloid of the current activities of 
whoever may be notorious ... As a jaded museum-goer, I don't expect museums to do 
very much except to give me episodic factual information. (AP-2) 

THE NATIONAL PORTRAIT GALLERY 
PEOPLE YOU'VE HEARD ABOUT 

[Then, to his surprise he saw a portrait of] Hiram Rhoades Revels, the first black 
elected to the US Senate. [He knew about Revels because he was a Knox College 
graduate, the college in Illinois where my respondent had worked as VP for Financial 
Affairs. Here he was! He couldn't wait to get back to Knox and check out a portrait 
there.] (ZDD-3) 

It's amazing, just amazing ... It's a wonderful collection. It's interesting to match a 
face to a name. It's like walking through a textbook. I had no idea it was here. Coming 
to a museum like this makes me wish I knew more about it. Looking at names that I've 
come across in education and every day talk. Amazing, just amazing, just like walking 
through a history book. (ZDD-5) 

I started looking at Walt Whitman. I liked that because we used to have -- I grew 
up in India -- a whole lot of poems written by him, his poetry and all in school. So I 
looked to see how he looked like. (KW-5) 

In the portrait gallery it's more the characters that are being painted, and that 
once again goes back to my teaching history and such ... looking at them and thinking 
about that person and I try to notice different things about what's being shown. (SD-5) 

R (Age 9): I like the frames. They're very big and stuff. And I like the paintings. 
And some of the people I know here. Well, not know them but I know who they are 
and what they did. Some from school and some dad told me about ... I like the designs 
on some of [the frames] and I like the colors. (KD-3) 
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Because there are a lot of people we know. They're in our time, we're in our 
sixties, and a lot of them we know, and some we don't know. And some we don't know 
the pictures, and some we do know who they were. (KW-16) 

I think it's really interesting to see history as depicted by picking out individuals 
who had an impact in that particular period. There is a room a few rooms back that had 
a portrait of Bobby Kennedy and then there's a portrait of Thurgood Marshall, and 
some World War 11, well that's the next room, but it was from the 60s, and I'm here with 
a friend of mine, and I was saying its just so strange to see people that were when I was 
growing up they were household names, and all of a sudden to walk into a room and 
see sort of the history of a period capsulated by picking a few significant people and 
putting their portraits, and sort of monumental portraits of historical figures, and it's a 
little bit, its interesting to see history evolving and capsulized (sic) like that, by picking 
out significant people and telling their story and realizing that people are going to 
continue to come into this. And I go into rooms here, and they're obviously very 
significant people, and I don't know their stories at all, and I read them, Wow!, and 
their histories touch on things that I am familiar with, but I didn't know about their 
roles in history and so I love looking at that and being more aquatinted with 
individuals who have been a part of our history. (KW-17) 

THE NATIONAL PORTRAIT GALLERY 
PART OF YOUR OWN HISTORY 

[He found himself looking a President and thinking about when in his parents' 
lives and his life they were in office. He was born, he told me, when Truman was 
president; but didn't remember him. He remembered every President since and had 
seen all on TV and several in person.] (ZDD-3) 

I've seen Nixon personally [in 8th grade, in band, and was surprised to see the 
heavy beard which he saw.] Conscious of his age and bracketing the Presidents with 
his age. Noticing clothing styles ... people who are 15 years older than me ... friends 
born during those presidencies. (ZDD-3) 

[Regarding the Caricature exhibition] I guess a lot of what I see has some 
sentimental value because of having known about some of the people that I see in the 
pictures, not really known them in person, but having known about them through the 
years, especially the Hollywood stars, some of the Broadway stars, and I especially 
enjoyed music in background, and recognized some of the artists, like Artie Shaw and 
Fred Astaire, singing one of the songs. It's just an enjoyable exhibit. (KW-6) 

[Australian visitor] I can relate to the evolution of this because Australia is going 
through a similar thing ... becoming a republic, identity, and all that. It's kind of 
amusing reading this stuff because you realize how small a part on the world stage 
America was until the late 1800's ... Australia is getting an identity. Maybe it will have 
something like this one day. (KW-4) 

R1: What do you [the interviewer] think about him [JFK]? Well, you weren't 
born yet. I was 6 years old or something in 1963 and he was everyone's hero. He's just 
an American hero. He still is. He was the youngest president. You [daughter] know 
who the second youngest was? Clinton. R2: (Age 9): Hey, I said don't tell me ... R1: This 
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guy [DDE] was a lot of people's hero. He was the general who led us to victory in 
World War 11. You know when I was a kid he was my favorite president, you know 
why? Because I wrote a book report on him. You know what he did? He dropped the 
first atomic bomb. And the last. [The daughter had gone into the next alcove.] She's 
not interested. (KD-3) 

[They spent more time in the Generals /WWII part than in the art part.] R1: I 
like that history. I: Why does that appeal? R1: I don't know, it just does. R2: I've done a 
lot of reading on the second World War, a lot. I haven't actually studied it, but a lot of 
reading. And we lived through it. I remember selling papers when I was a little boy on 
the corner, and having all the headlines about the second world war, so it always did 
appeal to me, and I had uncles in the war, she had uncles who were killed in the war. I 
can remember the stars in the people's windows when the son'd get killed, or how 
many sons they had and they had different colors of stars for every death, but it was a 
big time, Roosevelt ... R3: I guess other people live through things like this, but I can 
remember during the second world war sitting down in my grandmother's cellar 
because they would have air raid practice ... (KW-16) 

MEANING3 

THE MEANING OF "AMERICAN" ART 

I was curious to see what that meant. I'm still trying to figure out what that 
means, what's the difference between that as opposed to -- it was done here? Is that the 
difference? Or it was donated here? Because lots of them say different countries next to 
them. (ZDD-7) 

The overall look of the museum is very calming and it's nice to see American 
artists -- although there's a lot of non-American artists here. Our 13 year old daughter is 
with us and she's never seen a Rockwell before. some of the other things on the 3rd 
floor it's kind of nice for her to see. We travel a lot and mostly we go to the Tate 
museum in London and the other museums... We always sort of forget that we have 
good artists and accomplished people. The kids need to know that . . . Important that 
our children know that we have important American artists and not always hear about 
Picasso and other artists that are not American. We need to give kids a course in 
American art. (ZDD-8) 

I: What is especially American about it? R (age 15): You don't have any pictures 
of kings and queens and stuff. (ZDD-8) 

There is a certain American style is refreshing in contrast to what I might see at 
the Art Institute ... It's nice to get kind of a different perspective. For instance, I've never 
heard of this woman Brooks and she's a phenomenal artist, I didn't know anything 
about her. Born in Italy and died in France. So presumably she is not American or 

The question of meaning is very difficult to answer. Interviewers have to lead the discussion to a level 
that is difficult for respondents to express. Although this study produced some interviews that could 
provide a deeper understanding of the visit experience, a full analysis of these interviews is beyond the 
scope of this report. 
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naturalized American, so it is nice to see women artist and it's nice to see new artists 
whom I'm not familiar with. (ZDD-11) 

I: What to you does American art mean? What makes this art American? R 
That's a really good question. I actually thought about that on the way in here, because 
there's a national museum of art, right? Is that Smithsonian also? I: The National 
Gallery? R Well what will the difference be? It seems younger to me. Younger and 
more -- what do I want to say -- less ethereal ... I think of American art as not deep, or 
something like that. Less than European art. I think of that as real art, because I have 
more of a bent towards classical styles. I like them better than modern styles. (SD-7) 

I: Is there anything in addition to the building that gives you that "proud to be an 
American'' sort of feeling? R The fact that it's in Washington, DC, and again, just that 
all the paintings have been donated by other Americans. I know there are some 
museum purchases, but it's nice to know that Americans have given this art to the 
country. (SD-8) 

I am proud to be an American and coming to places like this just exemplifies it 
and -- it's hard to put into words -- I'm proud that the country recognizes the value of 
institutions like this and does maintain them. The maintenance of these buildings is just 
incredible. They're spotless. You could probably eat off the floor. I've been in 
museums all over the world, in France, in Italy, in Amsterdam. Some of them are pretty 
scary. But all of the museums I've seen in Washington are so immaculate, and that's 
really, I guess, everyone's tax dollars at work. That makes me proud too ... It's part of 
government's duty to the national heritage to preserve and maintain the works of art 
and sculpture for future generations. Passing it on to history. (SD-8) 

I: What does it mean to you that this art is American. R: If you're comparing it to 
other cultures and their artists, I think it's nice that after only some 200 years we have 
produced this much great artwork ... although a lot of the images are of foreign 1ands.J 
think it's more interesting to me when the American artists paint American scenes. 
That's even more real Americana than a lot of these artists that painted in Europe. And 
they're wonderful scenes, but I guess they wanted to touch on other subjects besides 
America at that time ... I just think that that's probably what they were more in tune with. 
It's still great art when they paint foreign scenes. It's like when Monet went to Italy or 
to England to paint, they're still wonderful paintings. When Copley went to England to 
paint, if you paint a portrait over there it doesn't look any different than if you paint a 
portrait in Boston. I just think, though, that if you're looking at an American artist 
painting an American scene, it just somehow seems more American than him painting a 
foreign scene ... I think it's important just for the fact that it just seems more American, 
that he's painting an American scene. It just seems like a true piece of American art ... I 
think it's just more important for me as an American to know that this artist was 
painting in America instead of painting in another country, if he's capturing my 
country ... It's a sense of pride and nationalistic attitude and all of that patriotic thing. 
(SD-8) 

I love the folk art, I think that's great that they focus on that as a really important 
aspect of the culture and also the idea that we have our own art, getting people to 
realize that we have our own culture here and own art that 's evolved from our own 
experience that's not as transplanted Europeans. (KD-4) 
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I like Canadian art a great deal. I would love to consider that American. The 
whole tradition. The artists that they consider their cultural leaders. I think it's really a 
shame and that we should call it North American art more because of the contribution 
and the trading back and forth and really it is the same tradition isn't it? Exploration, 
frontier mentality. There's some wonderful museums in Canada, fabulous painters that 
Americans just don't know about. Emily Carr. Their own Georgia O'Keefe of the 
Northwest. It's just such a vast ... I don't see how you can separate it. They ought to 
consider it as North American. (KD-4) 

R Actually here [NMAA] I've been reading the names and reading the country 
of origin. I didn't know, like Hassam, it made me wonder what his connection to the 
United States was. Sargent was born in France and died in England. It's interesting to 
think what makes this person American. Reading where they were when they did the 
paintings. I: Tell me a little about the "American" aspect of museum. R I actually 
wondered if there's so many ... there must be something American, their parents were 
born here or they lived most of their life here. But I just noticed how many of them 
choose not to, didn't choose not to but didn't die in the United States. But actually I 
very much enjoyed the George Caitlin Indian portraits since I had just read a Lewis and 
Clark book. It was interesting to see a portrait taken in the Manden village and I had 
just read and I associated that with what I just read. So that that would be a uniquely 
American to me -- the study the faces of different Native Americans. And the 
landscapes too. The Sierra Nevada mountains, that was uniquely American to me. (JK- 
9) 

It's all American art in here, so that makes it more nationalistic, I guess. (SD-8) 

ART AS A BASIC NEED 

I live way out in the country. I have a lot of scenery and I have food but I don't 
have many art museums. This is an urban thing. (JK-8) 

[art museum experiences] It gives me a buzz. I love it. I go back to the hotel and 
I get all energized and I think about all the images. I just think about what I see. And I 
always come back with some information from an art museum. I never visit one, 
whether I liked the experience or not, I've never been to one where I didn't take away 
something. So it's one of my favorite things to do, really. And I like to get on the 
Internet and go surfing through all the images on the Internet too. (JK-10) 

[She "constantly" makes sketches when visiting museums.] And then I'll go into 
the restaurant and get a cup of coffee and scribble and write some thoughts I've had. I 
get ideas for my own work. I keep a journal constantly, a stream of consciousness 
thing. I write just babble. So I don't know what I'll write until I start. I've done it for so 
long, it just comes out of me. (KD-4) 
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VALUES AND THE NATIONAL PORTRAIT GALLERY 

I: Do you think of this as an American experience to you? R: I think so to a point. 
I don't think I'll walk out singing patriotic hymns or anything, but I do think it is part of 
our identity and a part of who we are, and we take the good and the bad and all that, of 
course, but I think it is good to be able to identify with a group in history. (SD-5) 

Actually one time, the last time I was here was the first time I had seen the Civil 
War floor [in NPG]. And I went with someone who is very very interested in the Civil 
War. And I thought that was uniquely American, it's an American experience, it's a war 
that divided the country, and now that we're one country again, but there are portraits 
of heroes from both sides ... It hadn't occurred to me before that there were some women 
who were considered heroic and who were important or semi-important parts of the 
war. (JK-9) 

Well, I guess in terms of the art this gallery here which depicts the Presidents and 
their various portraiture is the place that I like the most. And the place where I most 
like to bring visitors because obviously whoever they are wherever they're from they 
know about our presidents. I have a lot of friends from oversees because of my 
missionary contacts and so forth. And the two places they always want to go is the 
White House and see the bust of John F. Kennedy at the Kennedy Center. And so I 
always bring them here too because I know that they'll like to see the portraitures of our 
Presidents. Presidents are held in very high esteem by internationalists. Probably more 
so than we hold them in high esteem. (JK-11) 

Well, I guess a visit to this museum is a means by which one can experience a 
sense of being connected to the people who created our history. More so than some of 
the other museums. You see the things that represent epochs or aspects of our historical 
story. But here you can see the people. There was, I don't know if it's still here, but the 
last time I came right around the corner was a room full of portraiture of George C. 
Marshall. And going to that room you can feel connected to him and to that period of 
history in a way that's a little bit different than going to a world war 2 museum. And I 
think that's important to experience, not only the objects and the events but the people 
who created them. (JK-11) 

SUCCESS AND FAILURE AT THE NATIONAL PORTRAIT GALLERY 

Ultimately they seem to be, the pivotal point of the caption seems to be whether 
the person was successful or not, or rather at what point in life the person seems 
successful and if the person at some point failed at something. Overall I guess they've 
been pretty objectively written. (KD-1) 

I think people decry that the American dream is lost, but I don't think it is, and I 
think that we need to get back, and I think that looking over things like this where you 
see people who were, you know, a corn farmer in Indiana who became president of the 
United States, you have to realize that that's still a possibility. If you look back and see 
that others have done it, try and get perspective that it can be done again. (KW-9) 

What does it take to become a person like that, at the top rung of the ladder? 
(KD-3) 
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OTHER INTERESTING REMARKS 

THE LOCATION 

I already visited the other museums closer to the Mall on a previous visit, but I 
hadn't continued here. (KW-4) 

I think that whilst British people would think about the monuments in 
Washington, this may be a museum which is not quite so well known to British people. 
Now I think it's an interesting area. Clearly it's on the up, isn't it, and there's all the 
construction going on around here. But maybe so many British people wouldn't find 
their way over to this place. (JK-6) 

This building is one of my favorite in the city. It's one of the reasons I come 
here. It's off the beaten path. You don't have as many visitors coming here ..... I always 
recommend this place because it is not on the beaten path ... it's a quiet time to spend 
time with yourself ... it's a retreat for me. (AP-3) 

[His brother had suggested NPG as a "hidden gem" and "not well advertised" for 
them to see.] (ZDD-3) 

National Gallery has a lot more festivity and buzzing of people. NMAA is more 
laid back, more remote even in locale. That is what intrigued me. I thought that it 
might have more "hidden gems" as opposed to all the Monets that I've seen on 
calendars all my life ... My impression is that this is a little more for the connoisseur, a 
little more of the history and less of the showmanship. (ZDD-10) 

I like this museum a lot. Not everybody knows about it. It's not crowded. I like 
the courtyard. And I like American Art. (JK-9) 

I think it does feel like it's a secret and that you're in on something. If you come 
here you've obviously thought about -- I've thought about what I want to do with my 
day. Actually the two friends I was with earlier vetoed this place and they chose the 
East wing of the National Gallery because of the Mark Rothko. Then when we split up 
came here. I: Why didn't they want to come? R Because they don't know who David 
Hockney is and they didn't know about this museum. I think they have very limited 
opportunities to come downtown and the top tier for them is the National Gallery and 
this just wasn't their choice. But I feel good coming knowing that I'm seeing something 
that I'll tell more people about. And playing up the undiscovered, the unique thing to 
do in Washington that's an opportunity that you don't want to miss. (JK-9) 

[artist who has been to many art museums in DC] For some reason I hadn't heard 
about this museum [NMAA] before last year, which seems strange to me. (JK-2) 

I have seen most of the Smithsonian exhibits. I get the magazine. And I have 
never seen this one [NPG]. One goes to the big well-known ones, but this is one I've 
never seen. (KW-2) 

We took the discovery tour and she brought us here and we came back after 
that ... It was an historical tour of the entire area... She was showing us the building ... We 
didn't know it was here. Otherwise we wouldn't have come here. We've been to the 
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Air and Space and the art museums and Natural History, but this is a little set aside, not 
right on the Mall. (KW-1) 

THE OLD PATENT OFFICE BUILDING 

I: Can you compare the feeling here to anything else in your life? R It actually 
tends to remind me of the reading room at the New York public library, like that kind 
of space or like someplace you feel comfortable sitting down in and researching or 
reading or something like that. And especially the fact that there is so much written 
about each president, which I'm happy to see. It sort of invites you to stay and read 
that, you don't really feel rushed. (KW-9) 

I find it interesting not only for the portraits, but it is a beautiful building. I was 
down here before it was renovated and I'm impressed with the way it's been renovated. 
It's beautiful now. (KW-14) 

I: What did you like best [at NPG]? R I think the main room restoration up 
there. I want to see the skylight when you're through with that. I love glass and domes. 
So far what I've seen -- the gallery where you go up the stairs -- the ceiling there is 
lovely, the ceiling before the glass domes is very nicely done. I didn't realize that it was 
one of the bigger rooms in Washington. 

Finds architecture interesting. Finds it interesting that it was here in Civil War 
and a government building. Laughed that he, as a former got worker, didn't have such a 
grand place. Glad it's preserved. (ZDD-6) 

The space on this floor [Znd floor NMAA] is so wonderful. There's no space quite 
like this. It has more warmth to it than the National Gallery because it's more detailed. 
(JK-3) 

I do like this one [NMAA]. I think it's the overall symmetry of it. It's nice, 
square, and there's evenly spaced and sized rooms all the way around. I do appreciate 
that because there are museums you go to that are designed to be somewhat 
meandering and I'm always afraid that I'm missing something in those. Whereas here it 
is real easy to keep track. You're in, you're out. In those museums I'm always afraid 
that I've overlooked a nook or cranny that would have something that would really 
fascinate me. So I do enjoy the symmetry of this place. (SD-3) 

I: How is this museum [NMAA] different from other art museums? R I think, 
first of all, it's fortunate to be in such a historic building, which makes it an extra joy to 
visit, because I love architecture also. You're incorporating two things there ... The 
feeling that Thomas Edison and Alexander Graham Bell came here to get their patents 
and Abraham Lincoln's second inaugural ball was held here, that's amazing stuff to me. 
I: What kind of feeling does that give you? R Just a very historic, and -- it may sound 
corny but -- 'proud to be an American' sort of feeling. (SD-8) 

Generally with art museums you feel removed from art, have to step back away 
from it, usually all white, and this, the building is as interesting as the painting, so its 
almost more comfortable. (KW-9) 
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I: What makes NPG and NMAA different from other museums? R The 
buildings are so special. And going to different parts of town is fun. You've got the 
Hirshhorn and the East Wing and you compare that to the Renwick which is probably 
the oldest isn't it? I admire the way they've all been assembled. (KD-4) 

[Does he go to history museums?] Well, since I was a child my parents always 
took us to historical Gettysburg and that kind of thing, and I think more so in 
Washington I'm inclined to do something like that. [Why more so in Washington?] Just 
because its the nation's capital, it seems like there's so much history concentrated here. I 
live in New York, and I wouldn't normally do something like this in New York, which 
is probably a shame, I should probably do it, but I just wouldn't think of it. Here I think 
I'm more inclined to see something of a historical interest. (KW-9) 

I'm not so familiar with this building ... but this building has special meaning to 
me because my grandfather was a patent attorney in this building. So I'm walking 
around and aware that he walked here at some point before it became a museum. (SD- 
4) 

THE QUIET AND THE SIZE 

[Part of what he likes is lack of crowds, antithesis to Holocaust Museum, yet, 
feels that NPG is not marketed enough.] If I was Director of NPG I'd want more people 
to come. (ZDD-3) 

NMAA is quieter because there are fewer people. For a while this gallery has 
had a problem because of where it's located. [Thinks it's getting better.] (ZDD-6) 

I really like it here [NMAA]. Something more peaceful about this place than 
other museums. The space is nice, I mean all this space. (ZDD-7) 

This [NMAA] was a different museum to go to and probably a little less 
populated, I can imagine ... If I go to Chicago museums it's to take a look at one 
particular painting, to make a beeline for that painting and try to go when it is relatively 
uncrowded -- make a beeline for that painting, sit and look at it for whatever period of 
time and then leave ... not huge fan of crowds ... What I like about this place is that it is 
relatively unpopulated ... when you go into a museum there is this kind of 
contemplative experience that you want to have and it is hard to do that when you're 
being jostled and elbowed by other people who want to see what you see... [here] it's 
not heavily populated ... nobody else has come into the room and ... It allows me to get 
really close to a painting and not feel that I'm impeding someone else's [view]." (ZDD- 
11) 

One of the nice things about coming up here is that there aren't throngs of people 
milling through, so it's quieter and you can see things and really look at them. (JK-3) 

It feels undiscovered and uncrowded. That I've never needed a ticket. I don't 
have to come four hours before a show because all the tickets are sold out. And you can 
take as long as you wish to see a painting without feeling that you're holding up the 
crowd behind you. And that there's an outdoor space too, right in the middle, is great. 
I can't think of any other museums that have that. (JK-9) 
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If you go to visit, if you were traveling abroad and you went to, say if you were 
in Paris and went to the Louvre. If you go there, that is actually such a huge museum 
that really you'd probably have to make your mind up just to go to the Louvre. And 
maybe walking along the banks of the Seine might be something that you would do, but 
would kind of be secondary. But here this isn't such a massive museum. I've enjoyed it. 
I enjoyed going into the courtyard and seeing there's a piece of Calder sculpture there 
as well, so that all adds to it. There's art outside as well. (JK-6) 

My impression when I sometimes go to museums is that they are so massive. I 
get exhausted because I know that I can't see it all. There is never enough time. You 
have to run through it. You don't get that feeling here. This museum [NMAA] doesn't 
seem to be intimidating. You can take time to look. Some museums are room after 
room after room until you go, "Oh my god, when is this going to end." Here it's a 
surprise. The windows are a surprise for me. (ZDD-8) 

It [NMAA] is a smaller version of a very big museum. That's what I'm trying to 
say ... It appears smaller, more intimate. (ZDD-8) 

THE NEED FOR KNOWLEDGE 

I have an aunt who would be nutty to be here and I thought I would come for 
her ... She would die to see the Hockney ... Hockney happens to be a particular interest 
of hers. I'm not at all knowledgeable as she is, but she has piqued my interest to some 
degree ... I'd like to be more interested in it than I am, so I keep trying to find something 
that will catch my interest. That will turn me into a deeper exploration ... To become 
more well-rounded ... and educated. (SD-7) 

I'm not a judge of art. (AP-2) 

I went to a Mondrian exhibition at the Museum of Modern Art. And whilst I had 
enjoyed looking at Mondrian before the fact that I actually learnt more about 
Mondrian's life and the group that he was in and how he lived help me to understand 
his art. So here there some things, I haven't got to this yet, which builds to that [points 
out smaller drawings and text as building to large painting]. And there are some 
quotes here as well. So, the thing is I always find it difficult because although I'm 
interested in modern art I don't have that sort of detailed knowledge. I always find it 
interesting if there's a painting, but then there're either earlier works or something 
about the artist . . . what sort of ideas. I mean I can sit here and I can respond to that. 
And that's fine. Maybe David Hockney wants people just to stand there and respond to 
it alone. And yet you bring of the knowledge to it and if you already know something 
about the artist you can see what they're trying to do and where they come from. And I 
like that. (JK-6) 

[Asked her what has been most satisfying.] Oh I think the tour. He was a very 
knowledgeable fellow who clearly has spent, I would say he's in his 60s, probably, but 
clearly has spent a lot of time with an interest in art which he manages to communicate 
to you and he wasn't pompous or anything in the way he talked about it. He was trying 
to draw you in and it was really effective. And it wasn't that he was particularly, I 
mean we did spend a long time on the second floor but he was clearly interested in 
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modern art as well. So I thought it was good. He didn't, he sort of took us to certain 
highlights. He worked on his talk very well. [She talked more about the guide] I was 
telling you about how I like to see art in kind of a perceptual and historical context. 
And he was telling us, he obviously could relate it. He was a good teacher. I don't 
know if he had been a teacher. But he seemed to be able to link things and connect 
things in a real way. (JK-6) 

I feel that I know enough American history that I can appreciate the portraits 
and concentrate on what people were trying to show about themselves and the people - 
- what they considered important at the time. (JK-5) 

REALITY AND REPRESENTATION 

I'm a history teacher ... I'd heard they had the presidents thing and everything 
and although I've seen a lot of the pictures as far as in a book, you actually need to see 
the actual art work ... Looking at the picture in the book you don't get the same sort of 
feeling ... Sometimes when you really see it in life, there is even more depth and ... it 
seems a little deeper, a little more, "Oh, that's why it's a work of artN versus just a nice 
picture. (SD-5) 

It's one of those pieces [Washington portrait] that you see in history books a lot. 
It's that image that's always in your mind, that when you come upon it in here it's just 
"Oh yeah, I've seen that a hundred times before." It's real Americana. And I think that 
it occupies the space that it does out there instead of just in the middle of a lot of other 
portraits, says a lot for it, too. (SD-8) 

Realizes how representative the portraits are. Beginning in the 1830's there are 
photographs to check out. [Continues that even in the Washington gallery can see how 
similar the portraits are even if the artists are different.] Interesting that they are not an 
idealized portrait. [Portraiture a lesser art ... Talks about the character of the 
individuals. Doesn't think one can tell about personality from portrait. Jefferson a 
demi-god for him.] [I] Get very angry with this revisionist history. (ZDD-6) 

I wanted to see if I could recognize them, put them in order, and certain ideas I 
had about the presidents, the portraits are a little too picturesque. Like Taft, I knew Taft 
was a big heavy guy, and a couple of them are too pretty. Coolidge, look at Coolidge, 
he never looked like that, he was a pinched faced guy. But anyhow, I just wanted to see 
if I could recognize them and put them in order. (KW-11) 

I liked the Hall of Presidents. I thought that was great. I was surprised how 
small Jimmy Carter -- I guess maybe you'll have a bigger one of him one day? He was 
very small compared to the others. And he was a fine President too. (KW-15) 

[in connection with visiting historical sites] It's kind of almost a spiritual feeling 
of -- not certainly being a witness to those things -- but just being-- Touching them 
somehow, Important things that shape the world ... It feels less connected to me to see 
the painting [compared to a place] but it is still interesting to me. Because it [the 
painting] is a representation, as opposed to the actual, tangible whatever it is. (SD-7) 
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It's just amazing about the Indians out west, that whole thing. When you read 
about it you get one view, but if you go out and actually go to places, you get a different 
view of it. (KW-16) 

OTHER EXPERIENCES AT THE NATIONAL MUSEUM OF AMERICAN ART 

So far, what I like to do is get as close as possible to the painting, looking at 
technique ... there is a portrait downstairs of one of the Wyeths ... to see adjustments of 
lines, where the head's been cropped off a little bit, or there's an adjustment of color 
line, or the shoulder has been dropped down a little bit and you can notice that if you 
look closely enough. And that's what I found really satisfying. It's all to comfort my 
own anxieties about trying to be an artist -- looking at the dates of completion, some of 
these artists take 12 years to complete a painting. So it's really gratifying to know that I 
don't have to complete something in a year. I can take my time to do it. So that's just 
for my own insecurities. (ZDD-11) 

I'm a painter and paintings look different to me every time I come in -- different 
things going on in my work, different things I've realized about it that I can see in other 
people's works ... When I'm active painting I'm more sensitive to visual things. It's better 
going to an art museum when I'm active as a painter. (JK-2) 

I could feel almost like he [the artist] was looking over my shoulder, or I was 
looking over his as he was painting. It was really quite moving ... In here, I can't explain 
it, it's just something inside ... One of the pictures that I particularly liked which perhaps 
wouldn't have thought of -- my husband said, oh let's go have a look at it -- was the 
train, the workmen. You could smell that. That acrid smell. It seemed ... I was waiting 
for it to shunt along a little bit. You could almost feel like they were 'we had our rest, 
we have to get on and do our work now.' .... I had to sit down and look at it. It was so 
real, it was wonderful. Really wonderful. You have to sometimes just sit and look at 
something ... you just have to sit and look at it. (ZDD-9) 

I tell [daughter] about warm colors and cool colors and why some paintings 
recede and some... and the interesting thing about the Hockney that I was explaining to 
her is that the colors are absolutely the wrong thing and it still works. He's got cool 
colors in front and warm colors in back. And usually cool colors are the ones that 
recede and warm colors move front. So I was explaining to her that it was diametrically 
all wrong, except that it is great and it works. (ZDD-8) 

OTHER EXPERIENCES AT THE NATIONAL PORTRAIT GALLERY 

Interesting enough you had that whole hall of artists and writers. And a fair 
amount of women. And Blacks and some Indians. The 1700s were more egalitarian 
and democratic than were the 1900s. I did know that I read somewhere that women 
could own businesses in the 1700s, but by the late 1700s -- Blacks also -- they were not 
allowed to run businesses. They had owned several pubs in Massachusetts ... but by the 
late 1700s women were shut out of business, weren't allowed to own businesses. Now I 
don't know what happened in the 1800s and it wasn't up until the 1900s -- my 
grandmother had a candy store in 1920 in Philadelphia. She had 8 children and she 
augmented her livelihood by owning a candy store ... Free blacks in the 1700s and then 
no Blacks could be free until the Civil War ... Of course, they may be artificially chosen 
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[for display]. I'm looking at two Indians and three Blacks. Someone may have chosen 
them rather than say that they were equally as important as ten white males. So I have 
to be careful of that bias. (KW-11) 

[NPG interesting from a historical perspective.] Actually more so, not as much 
from the portraits themselves but who they choose to represent the different time 
periods. I think that is very representative of a certain stance, and as far as what people 
think is important in different time periods. (KW-18) 

LIKES AND DISLIKES 
THE NATIONAL MUSEUM OF AMERICAN ART 

It's more of a draw for me. I suppose I can relate it more to my own work. Steal 
ideas. It's more about form and surface than it is about storytelling. But I would never 
say that it's better. I have huge respect for any work of art. There are just some I'm 
more drawn to, but that's because of who I am and what I do. But I would never say 
museums should only sho"w what I like. Because that would be really selfish. (KD-4) 

The Stuart Davis exhibit I really liked because it showed kind of a retrospective. 
It showed where he started from, his progression. That's what I liked about the Mark 
Rothko exhibit at the National Gallery of Art. I saw that too. I liked it cause it showed 
his beginnings and you could trace his career through the various developments of his 
styles . . . I like to see a progression of work and how a person's ideas have changed and 
evolved. I like also when you have rooms where you can compare artists from given 
periods too. What I don't like is when you go through an exhibit and it's just kind of a 
haphazard thing. (JK-10) 

One thing that I like about it is that it's not sort of a hyper commercialized 
gallery. It's a gallery that's still really a gallery that's really there for pictures. It respects 
the pictures by not being overly commercialized. I think the barbecue today was a nice 
touch. It's something that was fun for the kids but it doesn't really disturb the integrity 
of the paintings and the galleries. I think that's actually a big plus in an age when the 
Guggenheim has a Harley Davidson exhibition there's something for a gallery that's not 
ashamed to show the pictures as they are. (JK-12) 

[Asked about her most memorable visit to NMAA] I think the, that local one 
with the foil. It was done by a local artist. I had forgotten what they called it. This was 
a gentleman who lived here in Washington, apparently not very well to do. But he 
picked up scraps of things. And he built this, basically it was an altar, and it was 
absolutely fantastic. And they had that down there in the foyer. And that one, I think, 
you know you're eyeballs almost fell out. It was just so interesting. And another one I 
remember. It was not a very good reaction was sort of like "how the west was won." 
There was an exhibition here 3 or 4 years ago. And I didn't particularly care for the tone 
of that. It was very anti-establishment sort of thing. The poor Indian type of thing. 
And the Americans went out and ruthlessly destroyed a civilization. Something like 
that was quite inappropriate for the museum. And I remembered that. This was sort of 
a revisionist history through art and I though quite inappropriate. I left quite disturbed. 
(JK-13) 
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We came yesterday and came back today [to NMAA] ... Yesterday we discussed 
that we'd not seen enough and this morning we said, "let's go back and spend the rest of 
the time in Washington here ... It was a nice surprise" ... It's unusual that we would do 
that. (ZDD-8) 

The museum has this huge collection of Ryder paintings, this treasure-trove and 
I would like to see those more. So when I want to get my Ryder fix, I go to the Phillips. 
I know there are quite a few here and I would like to see those. (JK-3) 

It's been interesting to me that the National Gallery probably has eclipsed this 
organization because there is so much energy around it. But there is so much energy 
around American painting that it seems that this should be a more visited gallery ... It 
seems to me to have less energy than I'd expect in the nation's capital. It seems to me 
that people are looking for American things, like they go to other parts of the 
Smithsonian, it seems like they would come here ... It's surprising there aren't more 
people who come here. (JK-3) 

LIKES AND DISLIKES 
THE NATIONAL PORTRAIT GALLERY 

[He found the layout a little confusing. He expected chronological organization, 
but found that at times it became more topical. He didn't know about the topical 
organization from looking at the brochure and thought the brochure could be more 
clear. ] The brochure is very vague. It just says 'permanent exhibit and permanent 
collection'. (KD-1) 

I'm just trying to do things sequentially, so to put things into context, into place, 
to make more sense. (KW-13) 

I think it [the Hall of Presidents] was nicely grouped. You saw Washington, you 
saw Lincoln, then the others were just a smattering. You didn't have to see 25 portraits 
of everybody, since some of them you didn't even remember. (KW-15) 

Most compelling is the stories of the different people, but I am also enjoying the 
different styles of the different artists, and I like the fact that they do talk about the 
artists that did the painting, in addition to the stories about the people. [art-interested 
visitor] (KW-17) 

I expected to see the old-time Revolutionary War and Civil War stuff. I was a 
little surprised to the contemporary modern stuff, but I shouldn't have been because I 
read that this is a place where prominent American portraits are shown. Why should 
that be limited to the olden days? And I'm glad. I want to see the caricatures. That 
should be pretty funny. (KD-3) 

R: Rule of thumb. Everyone should be dead who is in the National Portrait 
Gallery, and you have people here not dead yet. Katherine Hepburn shouldn't be here. 
It should be a rule; it's like postage stamps. I: Why? It should be history of some sort. 
(KW-7) 
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MISCELLANEOUS 

SHARING 
[I mention that I saw her photograph the Eliot portrait ...I A friend who's a priest 

is really interested in Eliot. I think it's mazing that they let you take pictures at the 
Smithsonian. I feel a little guilty about it. He loves Eliot. So I thought I'd take this to 
him. (KD-4) 

LONG-TERM BENEFITS 
I: You seem to think a lot when you go to museums. R: Well, that's the purpose 

of going to museums. I: How do you think going to museums has influenced you over 
time? R It develops -- from the way I use it -- an approach to what I think ought to be 
done today in order to solve the problems that exist today. How do you vote? For 
whom do you vote? (AP-2) 

ADVERTISING SUGGESTION FOR THE NATIONAL MUSEUM OF AMERICAN ART 
I would pitch [NMAA] as "come find the unexpected thing here that you would 

really delight in and that you wouldn't see anywhere else." (JK-3) 

THE NATIONAL PORTRATT GALLERY 

Expected more photographs, smaller, didn't expect such nice paintings. It is "half 
history and half art." (ZDD-5) 

I don't know what's over there [yet]. Great paintings of the great people. (SD-7) 

BOTH MUSEUMS 

Driving here one has to go through areas that are quite poor. And I was struck 
by that. Here we are going to a place of beauty in an area where it is very difficult for 
people to live. (SD-4) 

HOW THEY HEARD ABOUT IT 

METRO 
I had been in Chinatown once before and at the Convention Center and then I 

picked it out on the subway. They have different labels and there is one called 
Chinatown-Gallery. (ZDD-7) 

WHERE IN DC 
I had heard about the National Portraiture Museum before and this is where I re- 

read about it. (ZDD-11) 

NEWSPAPER 
[Local woman] I saw the article about the [caricature] exhibit in the paper several 

months ago. I made point of coming to see it before it closed ... [Watches out for articles 
on] the art galleries, the museums, anything that would probably interest me. I try to 
make it a point to come down to see them. (KW-6) 
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Table A.1 
List of Interviews 

Interviewer Respondent(s) 
ID Date Location No. Genderfs) Est. ages Relationshim, etc. 

Kerry DiGiacomo 
KD-1 8/10/98 NPG 1 M  30s teacher 
KD-2 8/10/98 NPG 2 M,F 20s from France 
KD-3 8/10/98 NPG 2 M,F 40,9 father and daughter 
KD-4 8/12/98 NMAA 1 F 40 artist from Utah 

Sarah Diehl 
SD-1 8/5/98 NMAA 
SD-2 8/5/98 NMAA 
SD-3 8/10/98 NMAA 
SD-4 8/10/98 NMAA 
SD-5 8/12/98 NPG 
SD-6 8/12/98 NPG 
SD-7 8/13/98 NMAA 
SD-8 8/13/98 NMAA 

Zahava D. Doering 
ZDD-1 8/8/98 
ZDD-2 8/10/98 NPG 
ZDD-3 8/10/98 NPG 
ZDD-4 8/10/98 NPG 
ZDD-5 8/10/98 NPG 
ZDD-6 8/10/98 NPG 
ZDD-7 8/12/98 NMAA 
ZDD-8 8/12/98 NMAA 
ZDD-9 8/12/98 NMAA 
ZDD-10 8/12/98 NMAA 
ZDD-11 8/12/98 NMAA 

Jean Kalata 
JK-2 8/5/98 NMAA 
JK-3 8/5/98 NMAA 
JK-4 8/5/98 NMAA 
JK-5 8/5/98 NPG 
JK-6 8/10/98 NMAA 
JK-7 8/10/98 NMAA 
JK-8 8/10/98 NMAA 
JK-9 NMAA 
JK-10 NMAA 
JK-11 NMAA 
JK-12 NMAA 
JK-13 NMAA 

1 M  
1 M  70 
1 M  30s on vacation in D.C. 
2 F  59,63 
1 M  30s history teacher 
1 F  20 Smithsonian intern 
1 F  30s from Minneapolis 
1 M  40s painter and collector 

1 M  
2 M,F 
1 M  
1 F  
1 F  
1 M  
1 F  
3 F,M,F 
2 F,M,F 
1 M  
1 F  

1 
1 
2 
1 
1 
2 
2 
1 
1 
2 
3 
1 

M 

30 
30s from North Carolina 
52 
20 
20s 
60s 
20s from Alaska 
40,40,13 from Virginia 

20s 
30 

couple from England 

a medical doctor who wants to be an artist 

40 
11,40,15 
60s, 25 
35 
33 
50s 
30s, 4 , l l  
60s 

artist 

couple from Russia 
from Seattle 
from England 
mother and sons from New York 
mother and daugher from Seattle 
from Arlington, Va. 
from California 
from Maryland 
father and sons from Illinois 
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Table A.l 
List of Interviews (Continued) 

Interviewer Respondent( s) 
ID Date Location No. Genderk) Est. ages Relationshius, etc. 

Andrew Pekarik 
AP-1 8/5/98 NPG 1 M  40 
AP-2 8/5/98 NPG 1 M  60s 
AP-3 8/5/98 NMAA 1 M 30s visits on his lunch hour 

Kathryn Wycoff 
KW-1 8/5/98 NPG 2 F,F 50s 
KW-2 8/5/98 NPG 1 F  60 
KW-3 8/5/98 NPG 1 M  20s intern on Capitol Hill 
KW-4 8/5/98 NPG 1 M  30s from Australia 
KW-5 8/5/98 NPG 1 F  30s from India 
KW-6 8/5/98 NPG 1 F  60s from Arlington, Va. 
KW-7 8/10/98 NPG 2 M,F 20s 
KW-8 8/10/98 NPG 1 M  30s 
KW-9 8/10/98 NPG 1 M  30s from New York 
KW-10 8/12/98 NPG 4 M,F,M,F couple, son and daughter 
KW-11 8/12/98 NPG 1 F  40s 
KW-12 8/12/98 NPG 2 M,F 50s couple 
KW-13 8/12/98 NPG 1 F  from England 
KW-14 8/13/98 NPG 2 M,M 60s on their way to lunch in Chinatown 
KW-15 8/13/98 NPG 1 F  lives in D.C. 
KW-16 8/15/98 NPG 3 M,F,F 7Os,70sf 40s parents and daughter 
KW-17 8/15/98 NPG 1 F  30s 
KW-18 8/15/98 NPG 1 F  20 from Kentucky 
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Appendix B: 
INTERVIEW GUIDE 

8/4/98 

Our central interest is in the experience of visitors in these two museums. As usual 
with qualitative research, we are looking for something new (i.e., "what's missing"). 
We are looking for some insight into the experience that would give us a new way 
of looking at what is happening. 

As a starting point, here are some directions to pursue: 

Motivation: What brings people to this place? 
Why did they choose to visit this building? (Which museum drew them?) I'm 
assuming that NMAA draws art lovers, especially on weekdays. Such visitors 
would be looking to have personally satisfying experiences with art of the sort that 
they generally prefer. I would expect most of them to have an aesthetic orientation 
to this material. At NPG I expect to find people interested in history who are 
focused on a particular period (e.g., the Civil War). It would be interesting to do 
some interviews with people who don't fit the expected profile but are also having 
important experiences (e.g., people who come for a convention or other business 
purpose but who have found their way to the museum, perhaps for some kind of 
respite from the real world). Are there any unanticipated motivations? 

Satisfaction: What has been pleasing? 
In talking with visitors about their peak experiences so far in the museum, I would 
expect to hear about great aesthetic moments in NMAA, and about great 
experiential-learning moments or memory moments in NPG. Since both are 
museums with art, I don't expect much in the way of social moments (although 
there may be more of this in NPG). How do these moments compare with 
experiences in other art museums or history museums? Is there something unique 
about the experience here that arises out of the dual-museum structure? Do people 
make links between their different experiences in these two spaces? 

Organization: How is this museum perceived? 
How did visitors decide where in this building to go and what to see? Have they 
been to the other half? What is their concept of the whole -- what kind of place is it 
as a whole? What is the logic of it? How do the different parts compare in 
experience? How does the experience (or the organization) here compare with other 
museums they visit? What's special about here? Anything? 

Meaning: What significance does it have? 
This is the really tricky part. Assuming that some motivation led to the visit and 
that some satisfying experience occurred, what is the significance of it? How does 
this fit in to the visitor's entrance narrative? This will be very hard to get because it 
is quite possible that the visitor him/herself does not yet know. But some clue 
might come out in the interview and you and the respondent together can reflect on 
the visit in the broader context of the individual's life. Two areas I would keep in 
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mind are Identity and Personal Development. Is the experience a reinforcement of 
who the person is, or is it meant to help them in a process of 
change/transformation, or is it something else as yet unidentified? 

Don't forget that this kind of interview is a collaborative research project. The 
interviewer and respondent are working together to develop some insight. It might 
be useful to remind the visitor at some point that the purpose of this study is to 
understand not only what visitors actually experience in the galleries, but also what 
role this kind of experience plays in their life more generally. 

TACTICAL PLAN: 

We want to talk with visitors who are having meaningful experiences of some 
kind. The nature of the experience doesn't matter -- so someone in deep 
contemplation is as viable a candidate as someone deep in conversation. We want 
to stay away from the casual visitor who doesn't seem to be paying attention -- 
unless, of course, some intuitive sense guides you to talk with him/her. This is not 
a strictly rational process. As with the interview itself, we are trusting our intuitive 
mind to select a respondent, to know what to say, to recognize the "markers" that 
signal that the respondent is trusting you enough to move to a deeper level, and to 
sense the interview direction that offers the greatest chance of providing new 
understanding. Once you fine that direction, go for it. Take it as far and as deep as 
the respondent allows. 
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