National Science Resources Center (NSRC) Leadership and Assistance for Science Education Reform (LASER) Center Database Privacy Impact Assessment

I. System Identification
1. System name: LASER Center Database
2. IT system sponsor: Judi Backman, Director of Outreach, NSRC Leadership and Assistance for Science Education Reform (LASER) Center
3. System sponsor unit: NSRC’s LASER Center
4. IT System manager: Mary Raucci
5. PIA Author: Mary Raucci
6. SI Unit Director or Designee: Sally Goetz Shuler

7. Date: June 4, 2008
8. System description: The LASER Access database is used to track contact information for attendees, guests and network individuals for NSRC’s LASER Center events.  The contact information allows correspondence with past attendees and faculty, and planning and marketing of upcoming LASER events.
II. Privacy Assessment
1. Information collected: 

The LASER database consists of information provided by registrants and faculty of LASER events. The database contains the following information:
First and last name
Job title

Department

Place of work (company/ school name/ school district)
Address (work and/or home, including street, city, state and zip)
Phone number

Fax number
Email address

Event(s) attended
Role at event

The accuracy of contact information is verified via discussion with individuals. The NSRC is developing an rfp for a new NSRC-wide database, to include a secure  web interface which will allow individuals to update their information online. 
2. Why is the information being collected: The information in the NSRC LASER database is collected to allow communication with individuals in the LASER Center’s “network”, consisting of past event attendees, faculty, and staff.
3. Intended use of the information: The LASER database contact information is used to help put together event documents (attendance lists for example).  The data is also used to follow-up with attendees, for marketing upcoming events, and as an address book for communicating with faculty.

4. With whom the information will be shared: The information is primarily used within the LASER Center, but may be shared on a read-only basis with other NSRC staff for the purpose of marketing LASER events.
5. What notice or opportunities for consent would be provided to individuals regarding what information is collected and how that information is shared: The information is collected from documentation submitted to the organization by the individuals via event registration forms or contact information update communications (emails, phone calls and mail) from the individuals. Information is not shared with others outside of the NSRC.  All emails contain an “opt-out” link. Information may be updated by individuals by contacting The LASER staff management support specialist at:

NSRC LASER Center
901 D St., SW, Suite 704B
Washington, DC 20024

6. How the information will be secured: Information is stored on the Smithsonian network (the  NSRC’s “N” drive) and is not available outside of the SI.  Currently it is not password protected. The N network drive on which this information resides is protected by up-to-date security patches and virus definitions. The NSRC is working on a RFP for a new database to incorporate all NSRC contact information. This database will be password protected.
