Privacy Impact Assessment

for the

Lemelson Center (NMAH) Web Site
I. System Identification

1. IT System Name:  Lemelson Center Web site and mailing list
2. IT System Sponsor: Rick Luhrs, Chief Technology Officer, NMAH
3. System Sponsor Unit: NMAH Lemelson Center
4. IT System Manager: Rick Luhrs, Chief Technology Officer, NMAH
5. PIA Author: Joyce Bedi
6. SI Unit Director or Designee: Brent Glass
7. Date: 1 November 2006
Brief (one paragraph) description of the system:

The Lemelson Center’s Web site (http://invention.smithsonian.org) contains forms with which visitors may ask questions, submit comments, or opt into joining the Lemelson Center listserv. 

II. Privacy Assessment

1. What information is being (or will be) collected. 
Web site forms:

· Lemelson Center main site comment/contact form collects names and email address. Visitors input their information directly into the form. They may also type in a question or comment and check a box that automatically signs them up for the Lemelson Center’s listserv. The accuracy of the information is dependent on the visitor; email addresses are automatically verified only to the extent that they conform to standard formats.

· Lemelson Center Press Room media list form collects names, email address, organization/affiliation, and postal address. Members of the media input their information directly into the form. They may also type in a question or comment and check a box that automatically signs them up for the Lemelson Center’s listserv. The accuracy of the information is dependent on the visitor; email addresses are automatically verified only to the extent that they conform to standard formats.

· Lemelson Center Press Room image use survey form collects names, email address, organization/affiliation, postal address, phone number and fax number. Visitors input their information directly into the form. They may also type in information about how/when/where they will use an image that they download from our image bank, and they may type in a question or comment and check a box that automatically signs them up for the Lemelson Center’s listserv. The accuracy of the information is dependent on the visitor; email addresses are automatically verified only to the extent that they conform to standard formats. Filling out the survey form is voluntary and not required for users of the online image bank.

· Lemelson Center Invention at Play comment form collects names and email address. Visitors input their information directly into the form. They may also type in a question or comment. The accuracy of the information is dependent on the visitor; email addresses are automatically verified only to the extent that they conform to standard formats.

Listserv:

· The Lemelson Center listserv is a distribution-only list that provides subscribers with e-mail information about the activities of the Lemelson Center. 

2. Why the information is being collected. 

The information collected allows us to communicate with and respond to inquiries from our various audiences, disseminate information about our programs, and, in the case of the image use survey form, gather data on the use of our Web-based assets. 

3. The intended use of the information. 
The information is used by Lemelson Center staff to communicate, upon request, with our audience.

4. With whom the information will be shared. 

The Web-based forms generate emails that are sent to the Lemelson Center staff. Queries are either answered by Center staff or forwarded to Smithsonian curators for response. Listserv information is not shared. 

5. What notice or opportunities for consent would be provided to individuals regarding what information is collected and how that information is shared.  

Submission of personal information is optional and voluntary. If an individual wishes to subscribe to the listserv, or wishes a response to an inquiry, he or she must provide a name and email address. The only consequence of not doing so is that the individual is not subscribed or does not receive an answer from the Center to his or her query. All Web forms include a link to the Smithsonian privacy policy page. 

Individual inquiries into privacy-related information held by the Lemelson Center may be directed to:

Lemelson Center for the Study of Invention and Innovation

National Museum of American History, Rm 1016, MRC 604

Smithsonian Institution

P.O. Box 37012

Washington, DC 20013-7012
6. How the information will be secured. 

Listserv information is stored and secured on the Smithsonian listserv server, which  is located in a secure computer room, and protected by the Smithsonian firewall; anti-virus software and regularly patched. Public inquiries submitted through the Web-based forms, and copies of responses to those inquiries, are kept electronically within the internal mail system and/or printed out for a period of time specified in the guidelines provided by the Smithsonian Archives for records retention, after which they are destroyed. Names and addresses from public inquiry forms are not entered into any database.










